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                               P R O C E E D I N G S

                                       - - -

                               MS. CLOSKEY:  Hello, welcome to VA

                  Butler Brown Bag Lunch Chat.  I'm Cynthia

                  Closkey.  Our topic today is Tobacco Cessation.

                  Tobacco use is the leading preventable cause of

                  premature death.  Research shows that tobacco

                  harms nearly every organ of the body and smoking

                  causes one in five deaths in the United States

                  alone.  The risk of cancer death from smoking is

                  twice that of a non-smoker.

                               About 70 percent of smokers say

                  they want to quit, but even the most motivated

                  may try to quit five or six times before they are

                  able to be tobacco free.  Despite this, over

                  three million Americans successfully become

                  non-smokers every year.  You can be one of them

                  this year.

                               Here to talk with me today about

                  how to quit tobacco with the help of VA Butler

                  Healthcare are three members of our tobacco

                  cessation team, Denise McMillin, Beth DeSanzo and

                  Kelly Fulmer.
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                               Hello.

                               MS. McMILLIN:  Hello.

                               MS. DeSANZO:  Hello.

                               MS. FULMER:  Hello.

                               MS. CLOSKEY:  Let me introduce them

                  to you.

                               Denise McMillin is a primary care

                  nurse at VA Butler Healthcare.  She's the program

                  manager for the Tobacco Cessation Program for the

                  last five years.

                               She works with the pharmacist and

                  an addictions nurse with monthly tobacco

                  cessation educational classes and support groups.

                  She receives consults, contacts patients and

                  schedules education classes and support groups.

                               She coordinated Clinical Video

                  Telehealth clinics in our VA outpatient clinics

                  in Mercer, Cranberry and Lawrence Counties.  Of

                  course, that's a new and great convenient way for

                  veterans to communicate with their health care

                  teams and this line to gain tobacco cessation

                  education and support.

                               Then Beth DeSanzo who is a Doctor
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                  of Pharmacy, she's a clinical pharmacist at VA

                  Butler Healthcare.  She has been involved with

                  the Tobacco Cessation Program for five years, as

                  well.  Beth assists with teaching the monthly

                  tobacco cessation educational class and also with

                  leading the bimonthly support groups.  She offers

                  expertise with medications used for quitting all

                  kinds of tobacco and she can recommend and order

                  medication therapy for veterans.  She's going to

                  talk more about that in a little bit.

                               Then Kelly Fulmer is a certified

                  addictions registered nurse who serves as the

                  domiciliary admissions coordinator.  She has also

                  served as the Tobacco Cessation Program nurse

                  coordinator for the past five years.

                               She assists in teaching the monthly

                  classes for tobacco cessation and also with

                  leading the bimonthly support groups.

                               She has a certification in

                  addictions nursing, so her expertise is obviously

                  invaluable in this area.  As well, she's got a

                  personal success story having become a non-smoker

                  herself.
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                               So let's talk a little bit about

                  why this is important.  What harm does tobacco

                  use cause?

                               MS. FULMER:  One of the things that

                  we actually look at is throughout the whole

                  entire body, they talk about lung disease, but we

                  look at all different kinds of disease versus

                  just the lungs, the healing process and the

                  emotional side of smoking.  When we talk about

                  addiction and the emotional side, we talk about

                  the cost effectiveness, how it affects our health

                  and how it affects our pocketbook.

                               When we think about the pocketbook

                  part of it, that is a driving force for a lot of

                  veterans that want to quit smoking or quit

                  chewing and we look at all sides of that, how to

                  get them to the point to get ready to quit and

                  part of it is what is the driving force.

                               We see a lot of folks as they come

                  in and they have bronchitis or they have chronic

                  COPD or they have issues of breathing or

                  shortness of breath, that a lot of times is a

                  trigger to want folks to try to quit and that's
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                  how they sometimes end up with us.

                               MS. CLOSKEY:  We hear a lot about

                  secondhand smoke.  Could you talk a little bit

                  about how that applies?  Is that part of this, as

                  well?

                               MS. FULMER:  When we talk about

                  secondhand smoke, there is a lot of statistics

                  out there, they talk about SIDS, a lot of people

                  hear about that, sudden infant death syndrome,

                  acute lung infections, ear problems related to

                  younger children in the house.

                               When we think about secondhand

                  smoke, years ago when people think back, you were

                  able to smoke at a workplace and you would go to

                  take a break and people would be sitting in the

                  same room smoking with you.

                               The laws, regarding Pennsylvania

                  and even in the United States, changing the fact

                  that secondhand smoke is a big deal.  You are no

                  longer allowed to smoke in restaurants, you are

                  no longer allowed to smoke in public places and

                  that's difficult for a lot of people.  When we

                  talk about trying to quit smoking and having the
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                  inability to not be able to smoke in the

                  workplace or smoke in the area, that's difficult

                  for a lot of people, but we talk about secondhand

                  smoke affects other people.  When we say "other

                  people," husbands, wives, co-workers, children;

                  and the best way to think about secondhand smoke

                  for us is if you are in a car and the windows are

                  pretty well up except for a little crack and

                  somebody in the car is smoking and you have to

                  think about that everybody in the car is

                  breathing in that air and that's essentially

                  secondhand smoke.

                               We also teach about thirdhand smoke

                  and thirdhand smoke is actually what goes into

                  the fabrics around your area, whether it be the

                  carpet, the wallpaper.  Different parts of

                  anything manufactured take in what we call

                  thirdhand smoke.

                               Actually, that stale smell of

                  cigarettes is a good way to explain it.  If you

                  are in a room where somebody has been smoking and

                  you pull the drapes back and you look and you see

                  the yellowing and you think about that thirdhand
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                  smoke, what it's doing to manufactured items, let

                  alone what is happening to you as you are

                  breathing it in.

                               MS. CLOSKEY:  Sure.  I can think of

                  times I have gone and stayed at a hotel, for

                  example, and requested a non-smoking room just

                  because it's going to be part of what you're

                  breathing the whole night when you're sleeping.

                               So these are all the challenges of

                  the reasons why people come.  It sounds a little

                  bit, particularly when you talk about children

                  and SIDS, that people come because they

                  themselves are experiencing some kind of problem

                  or because maybe they have had some life change

                  and they are thinking maybe it was okay for me to

                  smoke as a kid but now I have got kids of my own

                  and I want something different for them.  Are

                  these the reasons you see people coming in?

                               MS. FULMER:  Yeah, I think that it

                  is, a lot of health worries, a lot of changes and

                  all of us know -- and I actually was a smoker for

                  several years and you think about if you go to

                  your physician and you're not feeling well and
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                  the physician says or the nurse says, "Are you

                  smoking?"  And you say, "Yes," you know, what is

                  the answer to that?  Our job here is to say what

                  can we do to help you and that we want to help

                  you and there are all kinds of opportunities and

                  the ability to help you quit, whether we are

                  talking about all kinds of tobacco.  We're

                  talking about chewing tobacco.  We're talking

                  about another word that they call snus,

                  cigarettes, smoking cigars, pipes, all of that.

                               But when we talk about COPD or

                  chronic obstructive pulmonary disease or whether

                  we have a female veteran and she has just found

                  out that she's pregnant, a lot of people when

                  they are having children make decisions that they

                  want to be healthier and they want to quit

                  smoking and that sometimes is a driving force, as

                  well.

                               I think a big thing we see for us

                  is a lot of breathing issues because if you can't

                  breathe, that's a scary thing and that's a big

                  driving force for a lot of folks to quit smoking.

                               Again, we talk about it's a
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                  preventable illness.  It's the largest cause of a

                  preventable illness and death in the United

                  States and it kills approximately 443,000 people

                  in the United States per year.

                               When we think about that, that is a

                  driving number; and if it's preventable, meaning

                  how can we stop it and how can we get you to stop

                  to essentially sometimes save your life, this is

                  the bottom line.

                               MS. CLOSKEY:  So if someone does

                  make the commitment, what are the benefits of

                  quitting?

                               MS. DeSANZO:  One of the things I

                  always tell our veterans is it's never too late

                  to quit.  We've had people that have been smokers

                  for 40 or 50 years that have successfully quit

                  smoking and that's a major accomplishment.

                               Basically as soon as you quit, the

                  minute that you do that, you start to have health

                  benefits from that.  Things just as simple as

                  feeling good about yourself, you've accomplished

                  something, so having that psychological feeling

                  good effect from quitting is a huge thing.
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                               One of the reasons people feel good

                  is they are doing something good for their health

                  and they are preventing their families and

                  friends from secondhand smoke, as Kelly had

                  discussed earlier.

                               Basically people, when they quit,

                  they will have more energy.  It will be easier

                  for them to breathe.  People may notice this just

                  by something as simple as walking up the stairs.

                  You may notice that you become winded when you

                  are smoking by just walking up a flight of stairs

                  and that's something you can easily measure.

                  When you're trying to quit smoking, that's a very

                  readily available sign that as soon as you walk

                  up the stairs you can see that you start to feel

                  better.

                               You may notice things such as food.

                  Food may taste better to you.  When you smoke,

                  your sense of smell and your sense of taste is

                  blunted.  So when you quit, food starts to smell

                  better and it starts to taste better and that's

                  something that people can definitely take

                  pleasure with.
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                               We talked a little bit about

                  financial implications.  People can save money

                  from quitting smoking and any forms of tobacco.

                  Tobacco is a very expensive habit.

                               We've had veterans in the past that

                  have actually tracked how much money they have

                  saved.  Some of them have done it just by putting

                  money in a jar.  Others have done it more

                  complicated in terms of keeping like a computer

                  Excel spreadsheet and every month it would tally

                  up how much they would save and it's a very

                  substantial financial savings that you can have

                  by quitting any form of tobacco.

                               You may notice things such as your

                  clothes smell better, your home smells better,

                  your car smells better.  Those types of things

                  are things that people may tell you.  A lot of

                  times people don't realize when they are smoking

                  that their clothes may smell, so that's something

                  that you can notice.

                               What we always tell folks in our

                  class is that when you're smoking on that last

                  day before you quit, take whatever you were
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                  wearing, whether it be a t-shirt or whatever, and

                  put it in a plastic bag and seal it up.  Then

                  once you have quit, after a few days, open that

                  up and smell it.

                               Many people don't realize when they

                  smoke that their clothes and their car and their

                  surroundings do carry a tobacco odor.  So that's

                  something measurable that you can look at when

                  you're trying to quit.

                               In general, you'll have fewer

                  wrinkles.  You won't have stains on your nails or

                  on your skin.  Then overall, in terms of health,

                  there are many, many different health benefits

                  that over the years as you quit you'll have a

                  reduced risk of a heart attack, you'll have a

                  reduced risk of a stroke, you'll have a reduced

                  risk of several cancers, including lung cancer,

                  improvement with your breathing.  There is -- I

                  could go on for an hour about all the benefits of

                  quitting.  It is never too late to quit.

                               MS. CLOSKEY:  It almost seems like

                  some of those things that you suggested people

                  may not even realize how much their life is kind
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                  of diminished by smoking.

                               You mentioned taste.  People don't

                  realize they are not -- they feel like I can

                  taste things, but they don't realize what they

                  are missing.  Or like you talked about, walking

                  up stairs, too.

                               Do people come out very surprised

                  at the end of these programs?

                               MS. DeSANZO:  I think people do in

                  general.  People may tell you, "I didn't realize

                  that my clothes smelled."  For one particular

                  gentleman I can think of that came to our class,

                  that was a motivator.  He had indicated that he

                  had things in storage from when he smoked; and

                  when he got those out, he could smell and when he

                  was smoking he hadn't noticed that.

                               MS. CLOSKEY:  Right.

                               MS. DeSANZO:  So I think it is

                  surprising to some people.

                               MS. CLOSKEY:  It just affects so

                  much of your life.  So we've given a whole bunch

                  of excellent reasons why someone shouldn't smoke

                  and talked about the exciting future that lies
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                  ahead if you do manage to not just smoke but stop

                  using tobacco of any form, but let's talk about

                  how you go about it because I think it's

                  understood that it's not necessarily an easy

                  change.

                               So what programs does VA offer to

                  help veterans who are going to quit tobacco use?

                               MS. McMILLIN:  With every visit

                  that they have with their PCP, they are asked

                  about smoking, they are offered the programs and

                  they are offered the products to help them quit

                  smoking; but statistics have shown that along

                  with counseling and group therapy it increases

                  the chances of quitting smoking.

                               So what we also offer here is we

                  have individual and group counseling programs for

                  counseling and support.  We have a program that

                  we offer an educational class once a month and

                  twice a month we have a support group.  It's a

                  very, very nice support group.

                               The gentlemen that are in it right

                  now are very supportive of the new people coming

                  in.  These are gentlemen that actually some of
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                  them have been coming for several years, so they

                  kind of like during the support group they

                  actually take over the support group to help the

                  other veterans that are coming in.

                               Now, in the support group, people

                  think you have to quit smoking.  We take anybody

                  in the support group that -- you can be at any

                  stage.  You can be not ready to quit, not quite

                  there yet, or you quit but started back again or

                  you quit for several years.  Some of the

                  gentlemen that have been coming three or four

                  years, they say that the support group is what

                  keeps them coming.  They still have those urges,

                  it's still there, but because of the support

                  group, coming twice a month, it helps them out a

                  whole lot to keep from smoking.

                               We also have nicotine replacement

                  therapies to offer everybody.  We have the gum.

                  We have lozenges.  We have the patches.  At this

                  time the VA does not offer the electronic

                  cigarettes.

                               We also have for patients who

                  live -- for the veterans who live a good
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                  distance, we have a lot who live out in Mercer

                  and Lawrence County, and in those clinics up

                  there we also have what we call CVT where the

                  patients can go to that clinic and they can join

                  our group here in Butler or maybe get individual

                  counseling from here in Butler, but they won't

                  have to travel the distance to get here.

                               We have the My HealtheVet secure

                  messaging that they can secure message me at any

                  time if they have any questions or just any

                  additional counseling they need.

                               Also, we have what's called the

                  TLC, which is Telephone Lifestyle Coaching, where

                  they can just be at home and an individual will

                  call and they will get a health coach, and they

                  will call folks at home and help support them

                  through this.

                               MS. CLOSKEY:  That's a terrific

                  array of useful tools.

                               The classes, Beth, you had

                  mentioned those, as well.  It would be

                  interesting to know how do those classes work?

                  What happens in them.
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                               MS. DeSANZO:  During the class, the

                  initial class is an hour and a half and we offer

                  it once a month.  During that class we discuss

                  some of the health risks of smoking which most

                  people do know.

                               We offer some strategies to help

                  them quit, just through motivation and different

                  things that they can do, and we also offer

                  medications if that's something that veterans are

                  interested in.

                               MS. CLOSKEY:  When you talk about

                  the effects of smoking, I can almost imagine

                  classes with like visual aids or something.

                               Do you have any things that help

                  really catch people's attention?

                               MS. DeSANZO:  We do.  We have

                  several visual aids.  Probably the most popular

                  visual aid is pig lungs.  One set is --

                               MS. CLOSKEY:  Lungs from a pig?

                               MS. DeSANZO:  They are actually

                  real lungs from a pig.  One set is healthy, the

                  pig that didn't smoke, and then there is a pig

                  that was exposed to tobacco smoke in an extreme
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                  case; but still you can see on the pig lungs very

                  notable, as opposed to nice healthy pink lungs,

                  these ones for the pig that did smoke had dark

                  tarry spots on their lungs.  There was a lobe of

                  the lung that doesn't inflate and there is

                  actually a cancerous tumor.

                               So it's a very good visual that --

                  the pig lung is the closest to the human lung so

                  it's something that people can see the danger of

                  what that does to their own body if they were

                  smoking.

                               MS. CLOSKEY:  This may seem like a

                  strange question, but was the pig itself a smoker

                  or is this as secondhand smoke effect?

                               MS. DeSANZO:  That's something that

                  we don't disclose.

                               MS. CLOSKEY:  Okay.  We'll just

                  have to -- it will be a mystery for us all.  So

                  that's interesting.  So these classes -- and

                  people come -- you do this once a month and

                  people can come as often as they choose?

                               MS. DeSANZO:  Yes.  The basic

                  material of the class is the same from month to
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                  month, but certainly folks are welcome to come

                  back for a refresher or if they want to come

                  every month -- we've had gentlemen in the past

                  that enjoy coming to the class and they come

                  every month and they could honestly probably help

                  us teach it at this point.

                               MS. CLOSKEY:  As Kelly was saying,

                  I'm sure that the support aspect of it is

                  really -- I know you have a separate support

                  group even within the class, but the support

                  network is an important part of being able to

                  make a lifestyle change like this, right?

                               MS. DeSANZO:  Yes, it's a huge

                  thing having the peer support.  We're health care

                  professionals and we can certainly encourage

                  that.  Kelly having been a smoker herself can

                  offer more support because she has been through

                  it and she has quit, but I think there is

                  something to be said for that peer network of

                  having your own veterans in your own age bracket

                  that have had similar experiences throughout

                  life.  I think that's something that really helps

                  the program thrive.
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                               MS. CLOSKEY:  Someone can really

                  see how hard it is to make a change like that.

                  People, I'm sure, smoke for a variety of reasons,

                  don't they?

                               MS. DeSANZO:   Yes.

                               MS. CLOSKEY:  So we have the

                  support groups themselves separate from the

                  classes.  Tell us more about those, the support

                  groups.

                               MS. FULMER:  One of the things that

                  we don't want to fail to not talk about today is

                  we've talked a lot about smoking today,

                  cigarettes and pipes and things like that, and I

                  kind of just don't want to miss the fact that we

                  talk a lot about chewing tobacco, snus, snuff,

                  things that are out there.

                               One of the things we teach in the

                  class and we work with is the fact that we talk

                  about the addictive purposes of the nicotine and

                  that's where the addiction comes into play and we

                  see a lot of young people, a lot of young men

                  coming back from Iraq, Afghanistan and people

                  even in life that aren't able to smoke on their
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                  job so now they choose snuff or snus over it so

                  it's a hidden thing.  They don't have to go

                  outside.  They can put it between their gum line

                  and take this constant intake of nicotine.

                               But what we teach in the class as

                  part of it is that the nicotine amount that is in

                  chew or snus or snuff is three times higher than

                  that of a cigarette.

                               So what we are seeing is people

                  that are chewing snuff and a lot of times adding

                  cigarettes on top of it are very highly addicted

                  to the nicotine and it's very difficult to quit.

                  So when we talk about medications and we talk

                  about what to do to help them get past that

                  point, a support system, we have a gentleman in

                  our support group right now who smoked for many

                  years, he quit and then he started chewing.  When

                  he came to us, he quit chewing; and we talked

                  about that lifestyle and how addicted you are to

                  the cigarette and how addicted you are to the

                  snuff and how you just want to grab it in times

                  of stress or in times of need or in times of want

                  and that's where the addiction part of it is and
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                  we talk about how to replace those things.

                               So I think that part of the support

                  group is really just reaching out to each other.

                  As myself being a non-smoker and I did smoke for

                  several years -- I quit in '98 so January 1st for

                  me was 15 years without smoking --

                               MS. CLOSKEY:  Congratulations.

                               MS. FULMER:  Thank you.  It's

                  been -- one of the things that I always try to

                  share with them is that it was really one of the

                  hardest things that I ever did.

                               Back then I didn't have any form of

                  support as far as -- I would call it cold turkey

                  and I had to weather the effects of nicotine

                  dependence without any help of medication.

                               So I'm a big believer in the

                  medications to kind of help with the withdrawal

                  because the withdrawal and coming away from the

                  nicotine, whether it's irritability or crankiness

                  or difficulty sleeping, all of those things, we

                  have all of these products to help replace that

                  nicotine in your body which kind of essentially

                  cushions it a little bit and it makes it a little
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                  bit easier.

                               A lot of things that we see is how

                  the veterans help each other explaining how the

                  product has helped them and how to take it and

                  when not to take it.

                               We've learned a lot of tricks of

                  the trade over the years and we see a lot of

                  people that are not successful because they will

                  say, "Well," you know, "I tried those patches."

                  "Oh, I tried those lozenges" or "I tried that gum

                  and it just didn't work for me."  And what we end

                  up finding out as a team is that they never took

                  it correctly.  When you can teach them and help

                  each other use things correctly, then you have a

                  much greater chance of success.

                               So when Denise says about keep

                  coming back, whatever stage that you're in -- and

                  we welcome anyone that wants to quit any form of

                  tobacco to come in -- we can help you, as well as

                  the rest in the group and I think that that's the

                  biggest support part of it.

                               A lot of times people that do a 12

                  step program, whether it be Alcoholics Anonymous,
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                  Narcotics Anonymous, part of their success is the

                  support of each other.

                               So we do see success in the support

                  and we have a lot of followers.  We have a lot of

                  followers, a lot of men and women that have

                  succeeded in quitting and that's, I think, where

                  the support group comes in, more than just us,

                  but from the other veterans and their peers.

                               MS. CLOSKEY:  When does the support

                  group meet?

                               MS. FULMER:  The support group is

                  the first and third Tuesday of every month and we

                  have it ongoing throughout the year and it is

                  from 2:45 until 3:45.

                               MS. CLOSKEY:  And where is that?

                               MS. FULMER:  That is in 315 in the

                  main building, Building 1.

                               MS. CLOSKEY:  Right here on the VA

                  Butler Healthcare campus?

                               MS. FULMER:  Yes.

                               MS. CLOSKEY:  Great.  And if

                  someone is elsewhere, is there a way for them to

                  connect in at all?
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                               MS. McMILLIN:  Yeah, it is through

                  our CVT.

                               MS. CLOSKEY:  The CVT you mentioned

                  before.

                               MS. McMILLIN:  Yeah, the CVT where

                  they can go to whatever clinic they are going to

                  right now, whether it be the Mercer, the

                  Cranberry or the Lawrence clinic, they just go

                  there and via satellite they will be connected in

                  to the Butler VA here.

                               MS. CLOSKEY:  So you can be

                  virtually there and participating?

                               MS. McMILLIN:  Yes.

                               MS. CLOSKEY:  Excellent.

                               MS. McMILLIN:  Yes.  Actually, we

                  can hook, at all three clinics at once, into our

                  support group and we can do it all at one time if

                  we have people out there who want it.

                               MS. CLOSKEY:  Great.  I know we

                  talked about a number of the other programs.  Are

                  any of them particularly unusual or special to

                  the VA?

                               MS. McMILLIN:  We're kind of




                                                                   27

                  partnered, the VAs, with the Department of

                  Defense and they have created a website called

                  the Quit Tobacco website where the veterans can

                  go on to help them quit smoking.  It's a great

                  online tool to help them out.

                               MS. CLOSKEY:  What was that website

                  again?

                               MS. McMILLIN:  It's the Quit

                  Tobacco.  It's www.ucanquit2.org.

                               MS. CLOSKEY:  So that U is actually

                  the letter U.

                               MS. McMILLIN:  Yes.

                               MS. CLOSKEY:  So

                  U-C-A-N-Q-U-I-T-2.org and I bet if you were to in

                  a search engine look for quit tobacco, veterans

                  quit tobacco, I bet it's going to bring that

                  right up.  I bet they have that search nailed.

                  So that sounds like a really excellent resource,

                  as well.

                               Then I think, as well, Kelly, that

                  you were mentioning something about the Telephone

                  Lifestyle Coaching.  That sounds interesting.

                               MS. McMILLIN:  Yes.  If you just
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                  talk to your PCP, we can put a consult in for the

                  Telephone Lifestyle Coaching.  What's really

                  convenient about this is a lot of our veterans

                  are younger and they are working and our class is

                  only during the day, obviously when they can't

                  come, so what we offer now is a coach that will

                  call you and we place a consult.  The patient can

                  actually tell them what time is convenient for

                  them and they will call them up until 11:00 or

                  12:00 at night to help them with the counseling.

                  Then they leave a number that -- I'm sorry -- the

                  veterans can also call their coach any time.  If

                  they are kind of struggling or anything like

                  that, they can call, and I believe they can call

                  them up until like 3:00 a.m.  So there is always

                  help there for them to help them get through this

                  and counsel them.

                               MS. CLOSKEY:  Fantastic.  That's an

                  excellent resource, too.  So we have had a lot of

                  different things here.  If we were -- for each of

                  you, what would be one take away that you would

                  love for our listeners to carry away from this

                  from our discussion here?  What's the one thing
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                  you wish they would remember?  Let's start with

                  you, Beth.

                               MS. DeSANZO:  I think the one

                  thing, the take home point, is that it's never

                  too late to quit and then certainly take

                  advantage of the resources that we have here

                  available at the VA.

                               These services are available to you

                  as a veteran, whether it be coming here in person

                  to a class or whether it be participating in a

                  phone coaching program, the TLC program, whether

                  it be coming in to a remote clinic up in Mercer

                  or Lawrence or Cranberry and participating via

                  our support groups.  These are all services

                  available to you, so I think you should

                  definitely seize the moment and take advantage of

                  what's available.

                               MS. CLOSKEY:  Any day is a good day

                  to start.

                               MS. DeSANZO:  Exactly.

                               MS. CLOSKEY:  Or in this case to

                  quit.  Denise, how about you?  Is there something

                  you would want people to remember?
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                               MS. McMILLIN:  Well, pretty much

                  what Beth said, any time is a good time to quit.

                  Whether you've been smoking for a year or smoking

                  for 30 or 40 years, there is still always a

                  health benefit to it.  If we can at all help one

                  patient, one veteran, to help them quit smoking,

                  it's wonderful.  So we understand.  You can do

                  it.  A lot of people think I've been smoking

                  for 30 years, I can't do it.  Yes, you can do it.

                               MS. CLOSKEY:  How about you, Kelly?

                               MS. FULMER:  I would say thinking

                  about what was said earlier that 70 percent of

                  people want to quit.  Whatever form of tobacco it

                  is, 70 percent, when you think about that.  So

                  what's the driving force when you want to quit,

                  what do you need to do about it, and also the

                  statistic that people try to quit five to seven

                  times before they succeed.

                               So if you're on that first time,

                  you're on that fifth time, you're on that seventh

                  time, whatever it is, we're here to help you gain

                  support and get help with medications and really

                  understand no matter what form of tobacco it is,




                                                                   31

                  whether we're talking about chew, we're talking

                  about pipes, snuff, cigarettes -- people hear a

                  lot about cessation and you think about

                  cigarettes, and cessation is more than just about

                  the cigarettes and I think that we've been trying

                  to just get that out there so people understand

                  that there are all forms of tobacco but all are

                  highly addictive, the addicting purposes of it,

                  and we really do, we want to help you quit and we

                  want to find a way to get you there.

                               MS. CLOSKEY:  Thanks so much.

                  Thank you very much, Denise McMillin, Beth

                  DeSanzo, Kelly Fulmer, you guys are awesome; and

                  I'm hopeful that our listeners, anyone who is

                  considering quitting tobacco, come in and meet

                  these fine individuals.

                               They are going to put you on the

                  right track and it doesn't matter -- as Kelly was

                  just saying, it doesn't matter how many times you

                  have tried before, it's worth one more shot, at

                  least one more.

                               Well, this is our discussion for

                  today.  You may want more information on tobacco
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                  cessation; and so for more information you can

                  call VA Butler, call the Tobacco Cessation Lead

                  Clinician at 724-287-2738, or you can call the

                  VA's Tobacco Cessation Pharmacist at 724-285-2770

                  and get more information.

                               For more information in general

                  about VA care, please call 1-800-362-8262, or you

                  can visit our website and there you will find

                  archived podcasts, transcripts of these podcasts,

                  as well as videos such as the Veterans

                  Connections television show, other news and tons

                  and tons of information.  You'll find all of that

                  at www.butler.va.gov.

                               If you're more of a social media

                  type, you can find us on Facebook, as well,

                  www.Facebook.com/vabutlerpa.  And we're on

                  Twitter, if you would rather tweet us,

                  Twitter.com/vabutlerpa.

                               Check in with us and learn more

                  about how VA Butler Healthcare is proudly serving

                  America's heroes making lives better for

                  America's veterans every day.  It's our honor to

                  serve you.
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                               Also check in with us next month.

                  We'll be here on our podcast on February 7 and

                  then we'll be talking about VA Butler's

                  domiciliary, a recovery model for today's

                  veterans.

                               Thanks for talking to us today.

                  Thanks very much to our guests.

                             (End of audio recording.)
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