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                               P R O C E E D I N G S

                                       - - -

                               MS. CLOSKEY:  Hello, welcome to VA

                  Butler Healthcare Brown Bag Lunch Chat.  I'm

                  Cynthia Closkey.  Our topic today is VA Butler's

                  Health Care Center.

                               VA Butler has been approved for the

                  creation of a new health care center providing

                  outpatient health care for veterans and their

                  families on the 21-acre Deshon Wood property

                  located here in Butler County.

                               Today to talk with us about that is

                  Cherie Hawryliak.

                               Hi, Cherie.

                               MS. HAWRYLIAK:  Hi, how are you?

                               MS. CLOSKEY:  I'm good.  How is

                  your day going?

                               MS. HAWRYLIAK:  Great.

                               MS. CLOSKEY:  Let me tell you a

                  little bit about Cherie.  She's the program

                  manager for the HCC design construction and

                  activation.  As program manager she coordinates

                  program needs into the overall design and




                                                                   3

                  construction of the new facility.

                               She is also responsibile to

                  coordinate the purchasing of all the equipment

                  that's needed and is going to be installed and

                  coordinating the staff moves to the new facility.

                               Cherie earned her mechanical

                  engineering degree from Grove City College.

                  While she was there, she interned with

                  architectural engineering firm Burt Hill where

                  she was also hired full-time upon graduation.

                               Cherie worked for Burt Hill's

                  science and technology engineering department and

                  in less than a year, she was promoted to

                  construction manager where she led the design

                  build for a 600,000 square foot neurological

                  science center for the National Institute of

                  Health in Bethesda, Maryland.

                               Cherie traveled between the

                  construction site in Maryland and the architect's

                  office in downtown New York over four years to

                  coordinate the building's design and

                  construction.

                               Then when she completed that
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                  project, she worked on a variety of laboratory --

                  and this is a tough word for me -- vivarium?

                               MS. HAWRYLIAK:  Vivarium, yes.

                               MS. CLOSKEY:  -- vivarium projects

                  for Cornell University, Virginia Tech and St.

                  Leo's University, among others.

                               In 2008, April of 2008, Cherie

                  joined VA Butler's facility management department

                  as a general engineer.

                               After working in this position for

                  only a few short months, she became assistant

                  chief engineer overseeing the projects section of

                  facility management where she was responsible for

                  providing the daily hands-on leadership for all

                  facets and phases of construction at the

                  facility.

                               Cherie supervised four project

                  section engineering techs, managed the

                  construction budget of $17 million and was

                  responsible for 28 ongoing construction projects

                  and obligating $20 million of NRM projects.

                               In 2012 she became the executive

                  assistant to the chief of staff, and in 2013 she
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                  was selected as the HCC program manager.

                               As I say, she's responsible for

                  overall design, construction, contract

                  procurements, moves and activation of this new

                  facility that is being built here for outpatient,

                  primary, specialty and mental health care

                  services.

                               Let's talk a little bit about this

                  facility.  What can you tell us?  Can you

                  describe the facility for us a bit?

                               MS. HAWRYLIAK:  Sure.  The entire

                  structure is a three-story structure.  It will be

                  168,000 net usable square foot and the one thing

                  that we've incorporated into the design that is

                  very unique is that 90 percent of all patient

                  destinations are located on the first floor to

                  make it a very veteran-centric experience for

                  them.

                               The remaining patient destinations

                  are then located on the second floor and more

                  public destinations are located on the third

                  floor.

                               MS. CLOSKEY:  What are the
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                  specialties and services that will be included in

                  the facility?

                               MS. HAWRYLIAK:  Everything that we

                  currently have here in our existing campus will

                  be relocated to the HCC.  The one item that we

                  are incorporated into the facility that is new is

                  a hydrotherapy pool which is a new service to

                  Butler.

                               But upon that, the new design has

                  allowed us to right size the facility and fully

                  implement the PAC model.  When I say "fully

                  implement the PAC model," it allows us to have

                  all of our primary care staff, which includes the

                  provider, the nurse, the health tech, along with

                  all of our social work, behavioral health and

                  mental health staff to be located on the first

                  floor and all the clinical staff go directly to

                  the patient versus our current configuration

                  where the patient has to maneuverer through the

                  building to find the different mental health

                  provider staff.

                               MS. CLOSKEY:  So from the patient

                  perspective, it's just going to be so much easier
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                  to be the places you want to be, and I would

                  think from the team perspective it will also be

                  easier to coordinate.

                               MS. HAWRYLIAK:  Right, and that was

                  one of the goals we wanted to achieve was to

                  allow the care team for the veteran to be located

                  in one area so that all facets of the actual care

                  team can correspond about the actual veteran's

                  needs.  So them being located in one area, they

                  can collaborate more and allow the care to be

                  more veteran-centric.

                               MS. CLOSKEY:  Right, fantastic.

                  Now, the facility itself, it has a silver LEED

                  certification; is that correct?

                               MS. HAWRYLIAK:  That's correct.

                               MS. CLOSKEY:  What does that mean?

                               MS. HAWRYLIAK:  In the design of

                  any building obviously the architects and

                  engineers try to make the building as energy

                  efficient as possible and that's obviously a

                  baseline and the VA also has guidelines for 30

                  percent of ASHRAE requirements for energy

                  efficiency, but taking it to the next step for




                                                                   8

                  LEED certification means that there is different

                  levels and we're going for a silver LEED

                  certification, which requires us to even increase

                  the efficiencies of the building, making sure

                  that all the products going into the building are

                  green certified, it allows us to use renewable

                  energy, as well.

                               MS. CLOSKEY:  What kind of

                  renewable energies?

                               MS. HAWRYLIAK:  We're looking into

                  many ideas.  We're still vetting through some of

                  the specifics, but we're looking into installing

                  LED lights.  Obviously, there is a great

                  efficiency for that.

                               We're looking at the different type

                  of control systems that can allow us to better

                  run the chillers and air handling units.  They

                  are also looking into from a civil site just from

                  a storm water retention system, what we can do

                  there to potentially reuse some of that water for

                  the irrigation for the site, as well.

                               MS. CLOSKEY:  So all of this will

                  make the campus more sustainable, as well as just
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                  complying with the requirements?

                               MS. HAWRYLIAK:  Exactly.  The one

                  thing I did forget to mention is we also are

                  incorporating a green roof to the facility, as

                  well, which is a unique item especially just for

                  the Butler area.

                               MS. CLOSKEY:  What does it mean?

                               MS. HAWRYLIAK:  Actually, on the

                  third story of the facility adjacent to our

                  cafeteria, we're incorporating a rooftop terrace

                  for patients and staff to utilize, but off of

                  that rooftop terrace will be -- it's actually a

                  green roof.  There will actually be grass on the

                  roof.

                               Now, you won't actually be able to

                  walk on it, but just the atmosphere, even though

                  you will be elevated three stories, you'll still

                  feel like you're on the bottom because you're

                  going to be having the soft surfaces rather than

                  a hard roof adjacent to you.

                               MS. CLOSKEY:  It would seem like

                  that would be, like you say, it will improve the

                  energy efficiency, the heat will be kept in
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                  better, as well as the air conditioning being

                  kept in better.

                               MS. HAWRYLIAK:  Correct.

                               MS. CLOSKEY:  And then also just

                  all that water that otherwise we have to run

                  through gutters and things and kind of ferret

                  off, sort of like how you manage your own house,

                  this probably changes that whole perspective.

                               MS. HAWRYLIAK:  Exactly.

                               MS. CLOSKEY:  Excellent.  That's

                  really, really cool.  And that's unusual for

                  Butler County?

                               MS. HAWRYLIAK:  We do have some

                  silver LEED certified, I know, like for some of

                  the department stores around here, but for a

                  medical facility and something that's new like

                  this, it's very exciting especially for the VA to

                  embark upon this.

                               MS. CLOSKEY:  Maybe offer a little

                  bit of extra awareness then of the things that we

                  do, people will be watching to see how you pull

                  it all together.

                               MS. HAWRYLIAK:  Exactly.
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                               MS. CLOSKEY:  Interesting.  Now,

                  the services and equipment in this health care

                  facility, like you say, we're covering the same

                  things that are here but expanding upon them?

                               MS. HAWRYLIAK:  Right.  The only

                  thing that we're really expanding upon is the

                  hydrotherapy services, but the design allows us

                  to be a little bit more flexible for any after

                  hour clinics or expansion for weekend clinics, as

                  well.  Like I had mentioned before, just making

                  it more veteran-centric and easier for them when

                  a patient and their families come in to maneuver

                  through the facility versus the current

                  configuration of Building 1.

                               MS. CLOSKEY:  Sure.  It's

                  interesting how the design of both the inside and

                  the outside of buildings has changed over the

                  decades, so I'm imaging that just even the look

                  and the feel of it would be different.

                               MS. HAWRYLIAK:  Absolutely.  The

                  architectural firm has done some renderings thus

                  far and it doesn't feel like your conventional

                  medical setting from years past.  It's a very
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                  soft, inviting setting.

                               I think it's going to be an area

                  where we have a large atrium space that connects

                  all three floors that's going to be inviting for

                  both patients and staff to want to just gather

                  and take some time to relax or have some

                  conversations.  It's not going to be the sterile

                  feeling.  It's going to be more of a home-like

                  feel and, like I said, a much more softer

                  approach.

                               MS. CLOSKEY:  We've talked in past

                  episodes about the new domiciliary and that seems

                  similarly to have had this sort of attitude in

                  the whole design of it where we're trying to make

                  it more friendly and less like some sort of, like

                  you say, sterile or unfriendly medical --

                               MS. HAWRYLIAK:  Exactly.  The dom

                  was very much based around a home-like

                  environment for the patients; and with the new

                  HCC, exactly, what we're trying to accomplish

                  there is we want patients and staff and visitors

                  to feel very invited to this area, to not just

                  look at it as just sort of come here for their
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                  service and leave.

                               We're going to have the retail

                  store, a coffee shop.  Like I said, we're going

                  to have the cafeteria on the third floor with the

                  rooftop terrace.  So even just having some more

                  inviting things for everyone to utilize is just a

                  great addition to the facility.

                               MS. CLOSKEY:  It can be so

                  stressful to be dealing with medical treatments

                  and these things and so it might seem like not a

                  big deal where that all happens, but maybe there

                  is a subliminal effect of just being in a place

                  that is a nice place to be.

                               MS. HAWRYLIAK:  Absolutely.  That's

                  a very good point.

                               MS. CLOSKEY:  And in the long run

                  that can only make it easier to heal or to go

                  through your treatment.

                               MS. HAWRYLIAK:  Right, exactly.

                               MS. CLOSKEY:  So it's really

                  important.  That's interesting.  That's great.

                  So this is a new facility.  Are we still going to

                  have the existing campus?  Is it still going to
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                  be in use?

                               MS. HAWRYLIAK:  Yes, the existing

                  campus will be remaining.  We'll be utilizing

                  obviously the domiciliary, the community living

                  center, the ten bed transitional homeless; and

                  then our maintenance staff, grounds and

                  transportation, as well as the fire station will

                  remain on the existing campus.

                               MS. CLOSKEY:  Then as far as the

                  new things, you talked about the hydrotherapy

                  pool.  What is that?

                               MS. HAWRYLIAK:  It's an amazing --

                  I didn't really know that much about it; but once

                  I understood it, it's something that the

                  Pittsburgh Steelers and a lot of your major

                  sports teams utilize.

                               It's actually a pool with a floor

                  that is raiseable and has treadmills that are

                  imbedded in the water.  So as a patient increases

                  their strength and their gait experience, we can

                  raise them out of the water so they are utilizing

                  more of their own weight versus using the water

                  buoyancy to help them with their therapy.
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                               This will allow them to -- there is

                  jets in there so we can increase the velocity of

                  the water on them.  There is underwater cameras

                  so we can watch how their foot actually steps

                  onto the treadmill.

                               It will make the therapy for the

                  patient -- if they've had a knee replacement or a

                  hip replacement or anything like that, it's going

                  to allow them to now do this here at our facility

                  versus having to travel to Pittsburgh or any

                  other location and it's just going to be a great

                  add for the Butler VA.

                               MS. CLOSKEY:  It almost sounds like

                  something you would see in a movie or some TV

                  show.

                               MS. HAWRYLIAK:  Whenever we were

                  looking into this hydrotherapy pool, when they

                  were referring to the Pittsburgh Steelers and the

                  Baltimore Ravens, and here the Butler VA --

                               MS. CLOSKEY:  The Pittsburgh

                  Steelers really do have to deal with knees and

                  hips, I'm sure.

                               MS. HAWRYLIAK:  So our
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                  functionality of this pool is exactly what they

                  have and so it's a great thing to think that

                  Butler VA is going to be able to offer that now

                  to the veterans here.

                               MS. CLOSKEY:  Really world class,

                  that's amazing.

                               MS. HAWRYLIAK:  Exactly.

                               MS. CLOSKEY:  That's fascinating.

                  What does all of that get used in?  I'm

                  immediately thinking sort of knee replacement,

                  hip replacement, but other kinds of --

                               MS. HAWRYLIAK:  Yeah, I'm not a

                  hundred percent certain from a physical therapy

                  standpoint, but I know when we spoke it was

                  definitely for hip replacements, knee

                  replacements, any sort of leg injury that someone

                  is recovering from; and also I think they can

                  also do some arm exercises, just getting the

                  patient into the water, allowing them to utilize

                  the jets for some of the resistance against the

                  arm or the shoulder.

                               MS. CLOSKEY:  It seems like that

                  would be because, like you say, they can raise
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                  and lower the treadmills, that that offers like a

                  more gradual way rather than just sort of

                  suddenly, okay, now you've got to have the full

                  weightbearing?

                               MS. HAWRYLIAK:  Right, yeah, giving

                  us the ability to have that movable floor allows

                  us like an infinite level of opportunity for the

                  physical therapy staff to determine what weight

                  level that patient needs to be working at.  It's

                  a much more softer approach obviously on their

                  joints, as well, to utilize the water versus just

                  being on a treadmill.

                               MS. CLOSKEY:  It sounds so amazing,

                  like I want to see it now.  How is the

                  construction going?

                               MS. HAWRYLIAK:  It's going very

                  well.  The contractor is on site now doing a lot

                  of the grading and site preparation, as well as

                  the wetland mitigation; and the steels and

                  fabrication, it should be here early summer.

                               MS. CLOSKEY:  Running special steel

                  maybe.

                               MS. HAWRYLIAK:  It's coming from
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                  Ohio so we're just excited that it's in

                  fabrication and it's going to be on site here

                  soon; and then once we see that building coming

                  out of the ground, I think all of the staff is

                  going to be extremely excited because what's

                  going on the site now, yes, there is a lot of

                  grading going on, but it just doesn't look that

                  exciting.

                               MS. CLOSKEY:  Right.

                               MS. HAWRYLIAK:  But the permanent

                  power to the site will be coming in July, as

                  well, and the underground storm water retention

                  system will be the next feat to undertake here.

                               MS. CLOSKEY:  Those are so

                  critical, such critical parts of the construction

                  project that I think the average person like me

                  would not really grasp how much is going on.

                               MS. HAWRYLIAK:  There is a lot

                  going on on the site now.  That's what I'm

                  saying, there is a lot of dozers on the site

                  right now and a lot of trucks coming in and out,

                  but there is a lot of work ongoing that is

                  necessary and especially with the wetland
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                  mitigation, but I think once individuals see the

                  steel going up, the foundation and everything,

                  then it's really going to come to life and it's

                  really going to put a size perspective on the

                  entire facility.

                               MS. CLOSKEY:  Again, a whole bunch

                  of numbers, but 168,000 square feet, that is a

                  big place.

                               MS. HAWRYLIAK:  That's actually

                  just the net usable square footage.  If you count

                  in just the gross, we're around 250,000.  So it

                  is large and we're very excited, but the nice

                  thing is it's right size for what we need.

                  Having that flexibility from having a clean sheet

                  of paper from day one to make it exactly what we

                  want on the relationships of space, what we need

                  specifically for the veterans and the staff is

                  just a great opportunity for Butler.

                               MS. CLOSKEY:  When you talk about

                  right sizing, the planning for how -- because we

                  don't want to build this and then immediately

                  have to build something else, that must be really

                  complicated.
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                               MS. HAWRYLIAK:  The VA has over

                  time come up with a system that is really

                  specific to the VA needs and it's really based on

                  our patient population and our catchment area on

                  what veterans will be utilizing in our actual

                  facility.

                               Based on the numbers of veterans,

                  the VA then dictates the number of square

                  footages based on the services that we have.  So

                  that gave us a great guideline on what we needed

                  to right size the facility, not only for now but

                  for our future needs with the veteran population.

                               MS. CLOSKEY:  There is going to be

                  roads connecting the different campuses and how

                  is all of that going to work?

                               MS. HAWRYLIAK:  The HCC is located

                  just on the south of our existing site on the

                  Deshon Woods site, but it allows us on the east

                  side of the campus to install a road that will

                  then connect into Hospital Road and Hospital Road

                  is the road that extends out to Route 68.

                               So anyone that's on our current

                  campus if they are visiting the domiciliary or
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                  the CLC, this will allow them to just go down

                  Hospital Road and to make a right onto the site

                  versus having to go out onto Route 68 and then

                  coming back into the main entrance of the HCC.

                               MS. CLOSKEY:  No need to be going

                  around all the traffic lights.

                               MS. HAWRYLIAK:  Right.  So with

                  that interconnectivity between the site, it will

                  be a great thing not only for our staff who have

                  to work at the HCC, as well as do anything with

                  the CLC or domiciliary or for our maintenance

                  staff, but also for patients who are in our

                  domiciliary that will be having care in the HCC,

                  as well.  It will allow them to just walk over

                  instead of having to go on a main highway.

                               MS. CLOSKEY:  It will be walking

                  distance really?

                               MS. HAWRYLIAK:  Yes.

                               MS. CLOSKEY:  I'm sort of trying to

                  grasp the scope and scale of it.

                               MS. HAWRYLIAK:  Yeah, I would

                  say -- I'm not great with distances, but I would

                  say from like the domiciliary you're within a
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                  quarter mile.

                               MS. CLOSKEY:  It's actually a good

                  walk.  It will be part of the treatment.

                               MS. HAWRYLIAK:  That's right.  The

                  VA MOVE program.

                               MS. CLOSKEY:  That's right.  We'll

                  bring all of our programs together.

                               MS. HAWRYLIAK:  That's right.

                               MS. CLOSKEY:  That's great, okay,

                  interesting.  That's very cool.  I like the idea

                  of also getting some of that traffic off of the

                  road and I'm sure actually it will be a help to

                  the traffic around here just as things get

                  complicated with the Target and the Wal-Mart

                  here.

                               MS. HAWRYLIAK:  Exactly.

                               MS. CLOSKEY:  So it's underway and

                  we're excited for the steel to arrive.  When can

                  we hope to see the building itself?

                               MS. HAWRYLIAK:  The construction is

                  anticipated to be completed late summer, early

                  fall of 2014.  Now, that is when the developer

                  will "hand the keys" to us.
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                               Then there will be the activation

                  period and what I mean by activation is that's

                  when the VA will then install all of the

                  furnishings, all of the equipment.  It will allow

                  us to properly train the staff, get everything

                  set up and run through some items before we

                  actually see a patient.

                               So even though the building will be

                  constructed and completed around that time frame

                  of 2014, we're anticipating the activation period

                  to take around roughly four or five months.  So a

                  ball park time frame, as we work through the

                  details, would be December 2014 or January 2015

                  when we anticipate to see the patients there.

                               MS. CLOSKEY:  Okay.  I imagine it

                  takes a long time.  There will be much the same

                  equipment but then other new kinds of equipment

                  and there has got to be training and --

                               MS. HAWRYLIAK:  Right.  The nice

                  thing we're able to do with this HCC is anything

                  we can take from here, obviously we're reusing;

                  but it allows us to also make sure we're getting

                  the latest and greatest state of the art
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                  equipment and, absolutely, there is going to be

                  training involved with that.

                               But having the two sites together

                  at that one time will allow us to train the

                  staff, get everyone oriented to the building so

                  that when we do see patients there, the staff

                  know where everything is at and we can really

                  help navigate the patients.

                               MS. CLOSKEY:  Right, I don't know

                  which way you go.

                               MS. HAWRYLIAK:  Right.  It will

                  allow us to have the opportunity to properly

                  train and get things set up and tested prior to

                  us seeing patients there.

                               MS. CLOSKEY:  Will hours be the

                  same?  If you're scheduling your appointments and

                  things, will it be pretty much --

                               MS. HAWRYLIAK:  Right.  As of right

                  now the hours of operation will be the same as

                  what we currently have, but the design has

                  allowed us to work in some flexibility for any

                  after hours clinics or weekend clinics as we

                  expand.  So depending on what changes come up
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                  over the next few years, we have the flexibility

                  in the new site to do that.

                               MS. CLOSKEY:  What does that mean

                  though?  I'm trying to understand how would you

                  design differently for different hours?

                               MS. HAWRYLIAK:  What we have done

                  is, for instance, for the pharmacy and lab, those

                  are two departments that vertically integrating,

                  meaning that all of the major patient portions of

                  the pharmacy and lab are located on the first

                  floor, but the behind the scenes that go on for

                  lab processing and filling of prescriptions are

                  located on the second floor.

                               But if we would have after hour

                  clinics or weekend clinics, obviously we would

                  not be fully staffed in our lab and pharmacy so

                  what we have done is we've incorporated a second

                  location on the second floor where a patient

                  could come to receive their prescription or have

                  a blood draw.

                               So that flexibility I'm referring

                  to is under normal operations and full staff, the

                  patient would go to the first floor, but on after
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                  hours clinics where we don't have our full staff

                  there, we've worked in where we could still

                  provide the phlebotomy service, we could still

                  provide the prescription filling, but they would

                  just go to the second floor for that.

                               MS. CLOSKEY:  And that means just

                  different sort of doorways and locks and what

                  equipment can be put where?

                               MS. HAWRYLIAK:  Right.  The nice

                  thing is that both locations the destination for

                  the patient is directly off of the atrium.  So

                  when they get off the elevator or when they get

                  off the stairs, visually they will know exactly

                  where they need to be.  So we made it -- even

                  though it's our contingent and second location,

                  it's still very visible and patient friendly.

                               MS. CLOSKEY:  It seems like so

                  often things like signage and just directions and

                  things, it's so critical and really part of the

                  design and yet as an individual maybe using a

                  facility you might not realize how you're being

                  directed here or there.

                               MS. HAWRYLIAK:  That's a very good
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                  point and that's one of the things we're actually

                  working through right now is the architect is

                  able to do renderings of the interior of the

                  facility.  So we can see right now from a patient

                  perspective when they walk in what are they

                  actually going to see and what obstacles would

                  they have to understand where they need to

                  navigate because obviously we're so intimately

                  involved with the design, we know where things

                  are at.

                               So we need to take a step back and

                  look from the patient perspective on what signage

                  do we need to put in, and being able to look as

                  if we're standing in the facility right now

                  allows us to work through those details.  So

                  we're actually finalizing that.  That's a very

                  good point.

                               Signage is going to be a huge thing

                  and we worked in information centers both on the

                  first and the second floor so that, not only will

                  the signage be there, but the veteran will also

                  have an actual individual to go to and speak for

                  any additional guidance as necessary.
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                               MS. CLOSKEY:  I was recently made

                  aware of something that had not occurred to me

                  before, that people at different heights -- there

                  was this advertisement that looked different if

                  you're a child and they are at child height

                  versus an adult at adult height.  They like used

                  lenticulars or something.

                               When we were speaking about this

                  now, of course, we've got so many patients that

                  are in wheelchairs or just different height

                  situations so that really adds a level of

                  complexity, too.

                               MS. HAWRYLIAK:  Absolutely.  We

                  need to take a look at all items in all

                  perspectives, not only from the patient but if

                  they bring their family with them.  A lot of our

                  patients are now bringing their children with

                  them and so we need to make sure that not only

                  from the signage but waiting areas that they are

                  friendly to the younger generation and to make

                  sure that we have areas for the children to feel

                  in a relaxed setting and have a little play area

                  for them.
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                               So from the signage, to the

                  seating, to just the entire orientation of the

                  building, it's based around from not only our

                  oldest patient but to the youngest generation of

                  our patients.

                               MS. CLOSKEY:  Right, so it becomes

                  a welcoming place for everyone.

                               MS. HAWRYLIAK:  Yeah, absolutely.

                               MS. CLOSKEY:  And will you have

                  Wi-Fi?

                               MS. HAWRYLIAK:  Yes, we will.

                               MS. CLOSKEY:  That is important to

                  a person like me.

                               MS. HAWRYLIAK:  Absolutely.  We are

                  ensuring that we have Wi-Fi in the facility so

                  that the patients if they are waiting and they

                  want to bring their iPad or whatever they need to

                  do, if they want to sit in the coffee shop or

                  they want to go to the rooftop terrace, they can

                  utilize that for them.  So their wait time should

                  hopefully just fly by having that to occupy their

                  time.

                               MS. CLOSKEY:  Right, just to get
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                  their other things done or just check in on

                  Facebook or whatever is the right thing for you.

                               As far as like special amenities

                  go, you've talked about the atrium.  What kind of

                  things are going to be in that?

                               MS. HAWRYLIAK:  The atrium just

                  connects all three floors.  The main portion of

                  the atrium, we're trying to capture as much

                  natural light as we can and then filter that in

                  to all the departments.

                               So at the third floor we'll have

                  the clear story glass that will then filter the

                  light through all three floors, as well as we're

                  trying to even get that filtered into the first

                  floor even into some of the patient exam rooms.

                               On top of that, the one thing we're

                  adding now is we currently do not have a coffee

                  shop, so there will be a coffee shop added to the

                  facility.  It will be a Starbucks based coffee

                  shop and they will have light pastries and the

                  muffins and all of those nice amenities, and

                  we'll still have the retail store like we

                  currently have and then the canteen obviously,




                                                                   31

                  like I said, is on the third floor and the nice

                  thing with that is going to be the rooftop

                  terrace.  That is just going to be wonderful, not

                  only for the patients but also for the staff just

                  to be on the third floor and get some fresh air.

                  Obviously, the weather has to cooperate for us.

                               MS. CLOSKEY:  It is Western

                  Pennsylvania so that makes it a little difficult.

                               MS. HAWRYLIAK:  Absolutely.

                               MS. CLOSKEY:  Now, I've heard

                  mention of a healing garden.  Is that part of the

                  setup, as well, or different?

                               MS. HAWRYLIAK:  The healing garden

                  is adjacent to the physical therapy department on

                  the first floor.  It will be able to be used by

                  visitors, staff and patients; but we're putting

                  different surfaces in there, gravel, concrete,

                  some elevated surfaces, so that during the nice

                  weather times physical therapy can actually take

                  the patients out there for their therapy.

                               Part of that healing garden is

                  aroma therapy.  I don't know all the scents that

                  will be there yet, but it will be very comforting
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                  and serene for both -- if the patient just wants

                  to go outside and relax, they can, or if visitors

                  want to; but in the nice weather it will just

                  expand our options for physical therapy, not only

                  from doing it inside or from a hydrotherapy pool,

                  but now we can also do it outside.

                               MS. CLOSKEY:  That sounds terrific.

                  Again, I just can't wait to see this.  As you're

                  transitioning, you talked about it being a

                  multi-month process.

                               Will there be interruptions to

                  patient care in that time?

                               MS. HAWRYLIAK:  No, there will be

                  no interruption to any patient care from the time

                  during the construction to the actual

                  activations.

                               The best way I can describe it

                  is -- and we will work hard and make sure that

                  the patients are properly notified, but just

                  envision that the lights are turned out in our

                  current facility and the next day the lights are

                  turned on in the new facility and everyone will

                  just go there for their care.
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                               MS. CLOSKEY:  It will just be

                  seamless.

                               MS. HAWRYLIAK:  Right.

                               MS. CLOSKEY:  This sounds very

                  exciting.  This must be a fun project for you.

                               MS. HAWRYLIAK:  It is really

                  exciting because this is something that I'll

                  probably never see in my lifetime again for

                  Butler, and being born and raised here in Butler

                  and having a new facility of this type being

                  built just shows how VA Butler is showing how

                  vested they are in the Butler community and for

                  our veterans and we are here to stay.

                               So it's just exciting to see

                  something state of the art, right sized, specific

                  for our veterans and something that was built

                  here in 1938 having a brand new facility and for

                  little Butler, this is just tremendous.

                               MS. CLOSKEY:  For the folks that

                  are listening, is there any one last thought that

                  you would like them to carry away or anything

                  that they should really look forward to seeing?

                               MS. HAWRYLIAK:  I would just say
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                  continue to drive by the site and just engage and

                  watching this just be erected because it's going

                  to happen quick.  It's an exciting time for

                  Butler; and at the end, it's going to be a

                  win-win for the patients, the staff, the Butler

                  community as a whole.

                               MS. CLOSKEY:  Very cool.  Thank you

                  so much, Cherie.  Thanks for sharing your

                  experience and hopefully we'll be able to have

                  you come back and tell us the progress and tell

                  us all about it when it's ready to launch.

                               MS. HAWRYLIAK:  That would be

                  great.

                               MS. CLOSKEY:  Fantastic.

                               MS. HAWRYLIAK:  Thank you.

                               MS. CLOSKEY:  Folks, thanks very

                  much for listening to us today.  We're very

                  excited to be creating the new health care center

                  and, of course, we're very excited to see it as

                  it launches apparently toward the end of next

                  year, lots of great benefits for and again

                  continuing to show how the VA is very excited

                  about the health care teams and really supporting
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                  that, not just with the way that people interact

                  but also facilities, too, very cool.

                               Folks, of course, if you want more

                  information about the new HCC, you can call us

                  and just ask us questions, 724-996-8784, or you

                  can e-mail amanda.kurtz2@va.gov.

                               For information on construction

                  updates, a facts sheet with all the little

                  details and the numbers and all the crazy stuff

                  and recent photos, you can please visit our

                  website, www.butler.va.gov.  We've got some press

                  releases about our progress.  We've got a facts

                  sheet that's available on there and, as I say,

                  some photos you can see as we progress.  You can

                  also drive by and take a look, see how it's

                  going.

                               Call us today, also, for more

                  information about VA care in general,

                  724-287-4781, or you can visit our website for

                  archived podcasts like this one, transcripts of

                  our podcasts, Veterans Connection videos, news

                  and other information.  Our website is

                  www.butler.va.gov.  You can look for our media
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                  center there.

                               If you like Facebook, you can find

                  us on Facebook, Facebook.com/VAButlerPA.  And

                  then also if you want to tweet us and have us

                  tweet you back, Twitter.com/VAButlerPA.

                               We're happy to be proudly serving

                  America's heroes, making lives better for

                  America's veterans every day.

                               Next month we will be back in July

                  and we're going to be talking about streamlining

                  VA's delivery of service, understanding the

                  compensation and pension process.  It's very

                  important.  And, of course, you will find us the

                  first Thursday of every month and check out our

                  past podcasts.

                               Thanks very much, Cherie Hawryliak,

                  for talking with us today.

                               MS. HAWRYLIAK:  Thank you very

                  much.

                               MS. CLOSKEY:  We'll talk to you

                  folks next month.

                             (End of audio recording.)
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