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                               P R O C E E D I N G S

                                       - - -

                               MS. CLOSKEY:  Hello, welcome to VA

                  Butler Healthcare Brown Bag Lunch Chat.  I'm

                  Cynthia Closkey and our topic today is the VA's

                  Pharmacy Services.

                               Most veterans served by VA Butler

                  Healthcare and its community clinics are familiar

                  with the pharmacy benefits offered through VA,

                  but there are a number of ways in which the VA

                  pharmacy operates differently than our community

                  drugstores.

                               Our VA pharmacy service is

                  dedicated to providing, of course, the highest

                  quality of pharmaceutical care, and today we're

                  going to look at pharmacy benefits at the VA and

                  other interesting aspects of that.  Here to talk

                  with us about it is Mike Schmidt.

                               Hi, Mike.

                               MR. SCHMIDT:  Hi, Cynthia.  Thank

                  you for having me on.

                               MS. CLOSKEY:  Thank you for coming.

                               Mike is pharmacy manager of VA
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                  Butler Healthcare.  He oversees all pharmacy

                  clinics, out-patient prescription services,

                  medication preparation, and delivery services for

                  the whole VA Butler Healthcare's Community Living

                  Center.

                               He also coordinates VA Butler's

                  pharmacy services with VA's consolidated mail

                  outpatient pharmacies which provide mail

                  prescription services to veterans and ensures

                  veterans medical safety and satisfaction.

                               So tell us a little bit about what

                  pharmacy services are offered to enrolled

                  veterans.

                               MR. SCHMIDT:  Well, Cynthia,

                  nationally all VA pharmacies are governed by the

                  VA pharmacy benefits manager, or PBM for short.

                  The VA is very into acronyms.  The PBM in

                  conjunction with a panel of expert pharmacists

                  and physicians have developed a list of

                  medications that are to be provided by all VA

                  pharmacies.  This is called a national formulary.

                  Medications on this list contain the vast

                  majority of most common prescription, over the




                                                                   4

                  counter, and supply items and these cover the

                  majority of the veterans' needs.

                               Depending on the veterans

                  individual priority groups, charges also called

                  co-pays, are generally less than $10 up to a

                  30-day fill of a medication; however, depending

                  on the veterans services connections or special

                  benefits groups such as combat veterans or

                  veterans who have exposure to Agent Orange or

                  specific income thresholds some veterans may be

                  exempt from some or all veteran co-pays.  In

                  particular, supply items such as diabetes testing

                  supplies do not have any co-pays associated with

                  them.

                               MS. CLOSKEY:  Interesting.  So

                  about the prescription pickups and the pharmacy,

                  things like that, what is available to -- have

                  those things on-site, but we have also mail

                  prescription services available.

                               MR. SCHMIDT:  We do offer on-site

                  prescription.  VA also offers the convenience of

                  mail prescriptions through both postal service or

                  another carrier like FedEx or UPS depending on




                                                                   5

                  the location, that we can provide mail services

                  to our veterans with no charge to them and

                  generally we can get those medications out to

                  those veterans fairly quickly.

                               We actually use two facilities

                  outside of our location here.  With the VA

                  consolidated mail outpatient pharmacy system also

                  called the C-mop system.  We actually use

                  location that's in Hines, Illinois, and also

                  another one in Charleston, South Carolina, so

                  those are some of the places our medications are

                  coming through for our veterans.  So being that

                  they are coming from some other areas, we'll

                  generally get them to the patients within five

                  days but we always ask if our veterans can call

                  in or use other mechanism for a refill, like our

                  Website which I'll discuss shortly, to request a

                  refill about 10 days in advance of when they're

                  going to run out.  We can ensure that we get it

                  to them on time.

                               MS. CLOSKEY:  Fantastic.

                               MR. SCHMIDT:  Whenever possible, if

                  our veterans can call in in advance for their
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                  prescriptions.  They are actually helping out

                  their fellow veterans who are here for their

                  visits; oftentimes, we have patients who are here

                  first thing in the morning for their labs and

                  then they're here for most of the day for

                  multiple visits with maybe different providers in

                  different areas, and by calling in in advance you

                  are actually freeing up time in our pharmacy so

                  we can more quickly process the medication orders

                  for patients who are here on-site.  And this also

                  helps us whenever it comes to our storage

                  capacity.  We have fairly limited storage

                  capacity here, so one important thing to note is

                  if a prescription is called in or a refill

                  through the pharmacy and is not picked up by the

                  end of that business day the next morning it is

                  packaged up to be mailed out to the veteran.

                               We want to make sure that the

                  medications get out to our patients as quickly as

                  possible while balancing the need to have ample

                  storage space for the large number of

                  prescriptions we have coming through the

                  facility.
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                               So that was one thing I just wanted

                  to focus on there is that if there's a particular

                  date that our patient would want to pick up a

                  medication, we could make special accommodations

                  for it but we would just have to know about it

                  ahead of time.  Otherwise, that prescription that

                  would normally be held here just for that day

                  would already be sent out.

                               MS. CLOSKEY:  That seems really

                  convenient.  Are there veterans who prefer to

                  come in and pick them up in person?

                               MR. SCHMIDT:  I mean I think it's

                  split.  Some people would obviously like to come

                  in and pick them up.  We have a lot of other

                  patients here with a cafeteria on-site so there

                  is some social aspect to that.  At the same time

                  we have an extraordinarily accurate highly

                  efficient system for mailing out prescriptions

                  and being delivered directly to your mailbox with

                  no charges.  I think it's a fantastic system and

                  we would offer that and get that out as much as

                  possible because we know that we not only serve

                  the Butler area, but the greater area --
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                               MS. CLOSKEY:  The surrounding

                  community.

                               MR. SCHMIDT:  -- more than

                  Pennsylvania, so if our veterans feel that they

                  would have to come down here, we can oftentimes

                  get them medications just as quickly through the

                  mail system.

                               MS. CLOSKEY:  Sure.  And it is

                  often difficult to coordinate a ride or

                  something.

                               MR. SCHMIDT:  Definitely.

                  Definitely.  If there's anything that our

                  patients would prefer to have mailed, they need

                  to let their doctor know whenever they're

                  ordering it and even that afternoon if they're

                  busy, they can leave and not have to worry about

                  picking up their prescription on the day they

                  have a visit and we can make arrangements to make

                  sure that they get it by the time they need it.

                               MS. CLOSKEY:  So if you were going

                  to order it online, not phone it but order it

                  online, do you have to do anything special?

                               MR. SCHMIDT:  Actually there is a
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                  wonderful program called the My HealtheVet

                  Program.  It's accessible at www.myhealth.va.gov.

                  Essentially it's like a Website that can dial

                  into a specific account so whenever a veteran

                  would go to this myhealth.va.gov Website, they

                  can enroll there to get log on information, it's

                  secure, and they would have access to their

                  health record, and from there they would be able

                  to manage their prescriptions online and request

                  refills.

                               They could also call, if they're

                  not comfortable with logging on through the

                  Website initially for the enrollment, call our My

                  HealtheVet coordinator at 724-285-2595 and

                  receive some of the technical support there to

                  get help to get online with an account.

                               As always if the veteran wants to

                  phone in the prescription we have our toll-free

                  number, 1-800-362-8262 extension 2280, or the

                  local number, 724-285-2280, where the veteran

                  would log onto or dial into the phone system,

                  punch in their Social Security number followed by

                  the pound sign and selection No. 2 is for
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                  medication refills.

                               And one of the newer features of

                  the system is that even if a prescription does

                  not have refills, if the patient would punch in

                  the information, it would notify the patient that

                  there are no refills remaining but an electronic

                  request is now sent to the patient's doctor so

                  there's no paperwork to be lost there.  It gets

                  sent over immediately and it can be totally

                  reviewed in a more efficient fashion, so that's

                  one of the newer additions to the phone system.

                  It's very flexible and if the veteran wants to

                  check to see the status of that prescription,

                  they can dial back in again and punch the number

                  in again for the same system and the system would

                  actually give them an update whether or not the

                  prescription has been renewed by their doctor yet

                  or not.

                               MS. CLOSKEY:  Well, that seems

                  really helpful because it is hard to remember how

                  many refills are left.

                               MR. SCHMIDT:  I mean -- and it

                  helps with multiple medications that are not
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                  always due at the same time, it does give the

                  flexibility there for our patients to kind of

                  check up to see the status of where their

                  medications are, and in the event that the

                  prescription has not been acted upon for whatever

                  reason, the system does put the patient through

                  to a person who can help them and get that issue

                  resolved as quick as possible.

                               MS. CLOSKEY:  Fantastic.  Now, I

                  understand some medications require a review

                  process.  What does that mean?

                               MR. SCHMIDT:  As I spoke about

                  earlier, we do have a national formulary which

                  has several thousand medications on it; however,

                  any medications outside of that system would have

                  to go through what is considered a non-formulary

                  review process.  VA treats our veterans based on

                  scientific evidence, which generally means

                  there's a hierarchy to treatment, so you'd want

                  to go with the most beneficial, most cost

                  effective medication first and then branch out

                  from there.

                               So what would happen is if there is
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                  a medication that's not on the formulary that a

                  doctor thinks is medically necessary, they would

                  put an electronic request in and it gets reviewed

                  by a panel that will look at the appropriate

                  criteria based on a large combination of

                  scientific research that the VA condenses into

                  specific criteria because there may be some

                  reasons why this drug may be unsafe in certain

                  populations or there may be a better alternative

                  with less side effects to try first.

                               So it's a balancing act because

                  there's always a risk and benefit with

                  medication.  Whenever this request goes in, we

                  actively monitor this to make sure these requests

                  are done in a timely manner.  The vast majority

                  get done in less than a day.

                               But the major hold up and the one

                  thing that I really want to focus on is that this

                  is very information dependent and oftentimes if a

                  patient would go to an outside doctor and their

                  outside doctor says you need to be on this

                  medication, the medication unfortunately is not

                  in the VA formulary, we would need information
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                  from the outside doctor to justify that request

                  because the VA doctor may not be aware of the

                  outside doctor's decision making.  So the sooner

                  the VA receives information from an outside

                  doctor or specialist or hospital, the sooner we

                  can get that review process started and get the

                  veteran the care they need.

                               MS. CLOSKEY:  The VA doctors are

                  interested in knowing what your complete

                  healthcare picture is, they want to know about

                  your outside doctors.

                               MR. SCHMIDT:  That's the main thing

                  I want to talk about.  We can't see unfortunately

                  everything that goes on in the outside world.  We

                  can dial into other VAs to see what has occurred

                  there but anything at a community drugstore,

                  anything with your local doctor or hospital, we

                  do have access to some records with the local

                  Butler Memorial Hospital, but it's not complete

                  access to their system.

                               So for the vast majority of

                  patients, we're really dependent on the patient

                  to help with that coordination with their outside
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                  doctor, and to make sure we get the information

                  that we need so we can really coordinate that

                  care because the outside doctor is much in the

                  same circumstance that we are in sometimes and

                  may not be sure what the VA doctor is doing.

                               And in the end the main point is

                  getting the medications to the veterans if they

                  need it in a timely manner and that really is

                  information dependent.

                               MS. CLOSKEY:  And just to

                  reinforce, this is looking at the whole patient

                  and all of the care, so it's not that the doctors

                  feel mad that --

                               MR. SCHMIDT:  No, no, no.  I mean

                  it's very understanding.  I think the majority of

                  our patients have doctors outside and this is one

                  thing I'll touch on, that unlike a usual pharmacy

                  like you go to a Walgreens, other community

                  drugstore, you can't simply bring a prescription

                  in from another doctor that's not a VA doctor to

                  the VA pharmacy and have it filled.

                               Because that safety net, that care

                  coordination, any medication that the patient
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                  would want is coming from an outside doctor that

                  maybe the VA doctor has not had a chance to

                  evaluate that patient on would have to go back

                  through that VA doctors team, the nurse and the

                  doctors so they could look at it and see if it's

                  appropriate for the patient because we may have

                  information that the outside doctor doesn't.

                               MS. CLOSKEY:  Sure.

                               MR. SCHMIDT:  But there are certain

                  circumstances where there are veterans in special

                  programs that can do that but it's very, very

                  minimal.  The vast majority would have to go

                  through our local doctors here, but what we try

                  to do is try to get that done as quickly as

                  possible and again, very information dependent.

                  So just having the prescription most of the time

                  may not be enough because we would know the

                  reason for the decision making.  So it's always

                  good to have the outside doctor if they could

                  provide some sort of progress note or

                  documentation as to why they chose that

                  medication or what indication it is.  It really

                  helps speed the process along because sometimes
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                  it's not readily apparent because many

                  medications have multiple uses so again, very

                  information dependent and it really requires a

                  team effort to get -- and the patient plays an

                  integral part of that so the VA can provide them

                  the highest quality of care possible.

                               MS. CLOSKEY:  This applies not just

                  to medications but also to herbal things and

                  supplements.

                               MR. SCHMIDT:  Yes.  It's extremely

                  important for our veterans to keep us up-to-date

                  on any changes of their medication regimen, any

                  herbal or supplements they're taking,

                  over-the-counter items or any significant health

                  changes being that we can't see what goes on on

                  the outside.

                               However, there's one caveat here

                  and it may seem in some sort of sense we're

                  making our veterans jump through hoops but again

                  it's for their safety.  For specialty

                  medications, for example, chemotherapy agent or

                  transplant medications, which could have serious

                  consequences if not properly monitored, would
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                  have to go through a VA specialist.

                               So VA Butler we do have some

                  specialists, but we may not have all specialists.

                  And if we have a patient who comes in from an

                  outside oncologist with a cancer diagnosis, we

                  would want them to go through a VA doctor so we

                  would have that documentation in our review in

                  our system prior to making any medical decisions.

                               Oftentimes this can be coordinated

                  fairly quickly to get the patient into normally

                  VA Pittsburgh or if they have another VA

                  preference in the area, perhaps Erie, if they

                  have that specialty available.  It just requires

                  the VA to have that review process done on their

                  side to ensure that these medications that pose a

                  higher risk are provided appropriately and can be

                  coordinated with the VA doctor so that we can

                  offer that but the best level of care every

                  single time.

                               MS. CLOSKEY:  It does seem like you

                  mentioned -- you phrased it as a number of hoops,

                  but really it's like putting the full picture

                  together --
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                               MR. SCHMIDT:  It really is.  I'm

                  hoping today to kind of present that information.

                  I think a lot of times it seems like there's a

                  lot of bureaucratic red tape but as far as the

                  medical procedures and treatment goes, most of

                  those barriers that look like barriers are really

                  there for a safety in ensuring that the quality

                  of care that's delivered is appropriate and based

                  on the best scientific research available so that

                  we can make sure that, again, we're balancing

                  that risk and benefiting and make sure that

                  medication is appropriate and specific to that

                  individual patient because every patient is

                  different.

                               MS. CLOSKEY:  Are there particular

                  pharmacy services for veterans with Agent Orange

                  exposure, for example, or combat veterans or

                  service connected veterans?

                               MR. SCHMIDT:  There's a variety of

                  special benefits groups in VA and I'll focus on

                  Agent Orange first.  Initially with Agent Orange

                  there's a smaller list of disease states that

                  were covered.  It's recently been expanded but
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                  the easiest way to find a list of Agent Orange

                  conditions would be on the VA Butler Website,

                  www.butler.va.gov, and there is actually a link

                  on our podcast there for Agent Orange for Vietnam

                  veterans.

                               MS. CLOSKEY:  We had a good

                  conversation about that a few podcasts ago.

                               MR. SCHMIDT:  The patient can call

                  the Vietnam veterans coordinator at

                  1-800-362-8262 extension 4437 or our Agent Orange

                  special exams clerk at extension 4445.

                  Additionally there's that availability for the

                  national Agent Orange hotline at 1-800-749-8373.

                  That will be option No. 3 on that and VA also

                  offers on this VA public health Website the full

                  list of Agent Orange related diseases.  The

                  majority would include ischemic heart disease,

                  diabetes, Parkinson's and various cancers with

                  ischemic heart disease and Parkinson's being

                  newer additions to that list, so any veterans who

                  feel they have had an exposure to Agent Orange or

                  have documented Agent Orange, for these

                  conditions would not be charged any co-pays for
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                  the treatment of it.

                               Similarly, veterans with service

                  connected conditions of the conditions that were

                  related to their service that are documented in

                  the medical record would also be exempt from

                  co-pay.

                               One thing in particular, although

                  there is a service connection system, there's

                  also a rated disability which goes from 0 to 100

                  percent.  However, the percentage does not matter

                  as far as my pharmacy services are concerned.

                  Co-payments are related to service connections

                  alone.  Even if a condition is not disabling, if

                  it is a service connected condition, that veteran

                  would not have to pay a co-pay for that

                  medication.

                               However, if anything is secondary

                  or adjunctive, if that condition would lead to

                  something else, that is where the VA may still be

                  able to charge a co-pay depending on how related

                  it is to the initial service connection.  So it's

                  one of those things so if it's for a specific

                  disease, if it's connected to diabetes, anything
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                  that treats diabetes, will be covered.

                               Once you get outside of diabetes,

                  perhaps cholesterol, while it's good to keep your

                  cholesterol in check when you have diabetes, high

                  cholesterol may not be specifically service

                  connected so there still may be charges on that.

                  So I just really want to avoid confusion on that.

                               There's a lot of information out

                  there on what is covered and what is not covered,

                  and I'm hoping I'm presenting the newest and most

                  up-to-date interpretations of the law and they

                  may be subject to change over time but as it

                  currently stands, that's how the system works.

                               Finally, would be our most recent

                  additions to our special benefits groups would be

                  our combat veterans from Operation Enduring

                  Freedom and Operation Iraqi Freedom.  Whenever

                  they enroll with VA, they are eligible for a

                  five-year period to be exempt from all medical

                  care, co-pays and combat related treatments.

                               So whenever a VA provider evaluates

                  an OEF or OIF veteran, anything that they

                  possibly can connect to service, this is
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                  essentially a presumptive service connection that

                  allows our veterans the time to go through the

                  Veterans Benefits service to get their claims

                  evaluated.  This is kind of a grace period where

                  we will give them the benefit of the doubt, as

                  much as we possibly can, to allow them to get

                  their valuations done by the Veterans Benefits

                  Administration.  So whenever that five-year

                  period is up, it won't be an issue of where they

                  would not have the evaluation already done.

                               MS. CLOSKEY:  When does that

                  five-year period start?

                               MR. SCHMIDT:  I believe it is upon

                  enrollment with VA, so I don't believe it's on

                  discharge; however, I would -- I will not say

                  that for certain but I'm fairly sure that it

                  starts upon enrollment with the VA.

                               MS. CLOSKEY:  The earlier you get

                  it --

                               MR. SCHMIDT:  We want to offer that

                  service to our veterans and especially whenever

                  we can provide care and it's free of charge, this

                  is an eligibility for the benefits group, I would
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                  want them to take as full advantage of it as

                  possible.

                               MS. CLOSKEY:  Absolutely.  Get in

                  there and get yourself registered to know what

                  all your benefits are.  The easiest way to know

                  what's available to you is by going in --

                               MR. SCHMIDT:  Coming in and please

                  enroll in the VA.

                               MS. CLOSKEY:  Absolutely.  So tell

                  us about VA Butler Healthcare's pharmacy.  What's

                  new?

                               MR. SCHMIDT:  Over the past year

                  we've had several changes.  We've moved around a

                  little bit.  I'm hoping we will stay in our place

                  as long as we can right now.  We now actually run

                  an anti-coagulation clinic, which is sometimes

                  called a Coumadin clinic, where we are managing

                  patient's blood thinning medications so any

                  patients specifically on Coumadin or some of the

                  injectable anti-coagulant medications, they will

                  see a VA pharmacist after being consulted by the

                  VA doctor, they will be seen by a pharmacist for

                  follow-up and the pharmacist will be able to
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                  provide more routine monitoring and be in close

                  contact with the doctor.  So our hope is that by

                  having greater focus here we can prevent patients

                  from having excess bleeds or having a clot and

                  really provide the gold standard for care.

                               One of the things I think is really

                  fantastic is the pharmacy really has not had a

                  significant presence at our community clinics

                  located in Mercer, Lawrence, Clarion, in

                  Armstrong Counties and also in Cranberry Township

                  but through this clinic, through what's called

                  CVT or clinical video tele help, we're able to

                  have face-to-face visits with patients at these

                  clinics in the community as well as we have our

                  face-to-face clinics here.  So it really allows

                  us to reach out and have contact there with those

                  patients.

                               Another very good addition is the

                  use of what's called a point-of-care machine.

                  Patients who have to have their blood thinned

                  have to go through tests to make sure that their

                  blood is not being thinned too much or not enough

                  but the new point-of-care machine doesn't require
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                  a blood draw from a vein in the arm.  It's simply

                  a finger stick and it's much more convenient,

                  much less painful, much quicker for our patients,

                  and it's definitely a major improvement.

                               We're still in the process of

                  enrolling patients.  We should have the remaining

                  patients with the main facility enrolled by

                  probably the end of November.  We're enrolled in

                  the Mercer and Lawrence community clinics and

                  we're hoping to begin enrollment at the

                  Armstrong, Clarion and Cranberry clinics soon, in

                  December and through the new year.

                               So hopefully we'll have all those

                  patients on board and again we can help keep them

                  safe with those medications and again, just reach

                  out there and be out there in the community

                  because I think this is an opportunity we can

                  start with this and still maybe expand our

                  presence to these community clinics in the

                  future.

                               Additionally, for our pharmacy

                  waiting area, we'll be installing a video notice

                  board.  It's actually a high definition
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                  television.  But what it will be displaying is

                  the last names of veterans whenever their

                  prescriptions are ready.  We have noticed one of

                  the issues is whenever the patients are waiting,

                  they may have to go up and ask the technician who

                  is at the window, "Is my prescription ready yet?"

                               Our thought is now we have this

                  video monitor there that whenever the

                  prescription is ready the veteran's name will

                  show up there.  That kind of allows them the

                  flexibility if they want to go to the canteen, go

                  to the retail store or if they have another

                  visit, they can simply walk in the waiting room

                  and be able to see on the screen whether or not

                  their prescription is ready and offer them

                  convenience.

                               I'm also trying to work on,

                  although I can't guarantee, the system does have

                  the ability to be split screen with television,

                  so I know that was another complaint that we've

                  received in the past, "When are you going to get

                  a TV in the pharmacy waiting area?"  I'm at the

                  point now where I'm discussing this with the
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                  facility to see if we can have a split screen

                  where half of it would be a television for the

                  patients who are waiting and the other half would

                  have the last names of veterans whenever their

                  prescriptions are ready.

                               So hopefully offering a little more

                  entertainment there.  While we get most of our

                  prescriptions done in probably 10 to 15 minutes,

                  for anything, larger orders or if there is a

                  prescription where we are waiting on more

                  information from the provider, we want to at

                  least be able to provide a comfortable

                  environment for our patients, so I'm very happy

                  to be able to roll out this new technology.  I

                  think it will be really liked by our patients.

                               MS. CLOSKEY:  I think it's

                  interesting how much the pharmacy does.  I mean

                  people most of the time when we're interacting

                  with the pharmacy, we see that sort of counter

                  and the waiting in line but there's so much that

                  goes on behind the scenes.

                               MR. SCHMIDT:  There is an awful

                  lot.  Our veterans may not see it but behind the
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                  signature pad and all the pharmacy is a full

                  system that is controlled basically by a robot.

                  It's a machine that holds about 200 drugs and it

                  can robotically count those for us and for a

                  facility that does over 500 prescriptions a day

                  locally and much more than that through our mail

                  order facilities, it really does help speed the

                  refill process along.

                               It's always a pleasure whenever I

                  see a patient walk up to the window and their

                  prescription is already ready, they're surprised

                  even before they thought it was going to be when

                  they came straight from the clinic.  We do try to

                  keep wait times to a minimum because there are an

                  awful lot of orders coming through every day, but

                  it's really the technology in there that really

                  helps us.  There's going to be future

                  improvements as well.

                               But beyond just filling the

                  prescriptions, we have pharmacists who deal with

                  clinical work, like I said, but now with these

                  anti-coagulants, we're looking to have more

                  services that deliver face-to-face by a
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                  pharmacist.  It's a very exciting time for Butler

                  VA pharmacy.  I think through a combination of

                  having our highly skilled pharmacists and having

                  great support from the facility for technology

                  that the level of customer service we can deliver

                  is going to get even better.

                               MS. CLOSKEY:  That is terrific.  Do

                  you have any final thoughts that you might want

                  to share with our listeners?

                               MR. SCHMIDT:  All I can say is, I

                  can understand the VA Healthcare System may be

                  confusing to navigate at times, we are here to

                  help.  I have a staff of highly trained

                  pharmacists and pharmacy technicians and they are

                  dedicated to service of our veterans.  So please

                  ask questions of us so we can serve you in the

                  best manner possible.  If you don't know

                  something or if something doesn't make sense to

                  you, please ask.  I want to be able to provide

                  you with the best information we possibly can.

                               In closing it is an honor for us to

                  serve each and every one of our veterans, and we

                  continue to strive to do that every single day.
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                               MS. CLOSKEY:  Fantastic.  Thank you

                  so much, Mike.  Thank you for your information

                  and for your time.

                               If you have any questions about VA

                  pharmacy services or really about anything at VA

                  Butler Healthcare, you can always call us at

                  1-800-362-8262.  You can also visit our Website

                  for archive podcasts and also for the veterans

                  connection videos and for other news and

                  information.  The Website is www.butler.va.gov

                  and if you are a social media type, you can find

                  us on Facebook at facebook.com/vabutlerpa and you

                  can find us on Twitter as well at

                  twitter.com/vabutlerpa.

                               You can find out all these things

                  and see how VA Butler Healthcare is proudly

                  serving America's heros and making lives better

                  for them every day.  Thank you so much for

                  listening.  We'll talk to you next month.

                            (End of audio proceedings.)
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