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                               P R O C E E D I N G S

                                       - - -

                               MS. CLOSKEY:  Hello, welcome to the

                  VA Butler Healthcare Brown Bag Lunch Chat.  I'm

                  Cynthia Closkey.  Our topic today is Physical

                  Medicine and Rehabilitation Services.

                               Did you know that VA Butler

                  Healthcare provides full service rehabilitation

                  for enrolled veterans?  A multidisciplinary team

                  of physicians, nurses, social workers and

                  rehabilitative staff work together to return

                  veterans to the optimal independence in daily

                  living while promoting and restoring their

                  health.

                               Services are provided by certified

                  clinical professionals in physical therapy,

                  kinesiotherapy, occupational therapy, speech

                  pathology and recreation therapy.

                               Here to talk with me today about

                  the VA's Physical Medicine and Rehabilitation

                  Services is Tom Parsons.

                               Hi, Tom.

                               MR. PARSONS:  How are you?
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                               MS. CLOSKEY:  I'm good.  How are

                  you?

                               MR. PARSONS:  Good.

                               MS. CLOSKEY:  Tom currently serves

                  as VA Butler Healthcare's Physical Medicine and

                  Rehabilitation Services manager.  It's a position

                  he accepted in October of this year.  Prior to

                  this new appointment, Tom served as the Operation

                  Enduring Freedom and Operation Iraq Freedom case

                  manager at the VA Butler Healthcare since June of

                  2008.

                               He began his career with VA at the

                  Pittsburgh facility where he worked on the

                  telemetry unit from October of 2005 to 2007.

                               Tom has been called to active duty

                  in support of Operation Iraq Freedom, Operation

                  Enduring Freedom and Operation New Dawn four

                  times including tours to Iraq from 2004 to 2005,

                  Afghanistan 2009 to 2010 and Joint Base Andrews

                  2011 to 2012.  He enlisted in the Navy Reserves

                  26 years ago and has been serving in the military

                  ever since.  That's quite a lot of experience and

                  duty.
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                               MR. PARSONS:  I've been around for

                  a while.  I enjoy it, that's why I continue to

                  serve.

                               MS. CLOSKEY:  Fantastic.  Tom

                  earned a Bachelor's Degree, a BSN, from the

                  University of Pittsburgh in 1998 and is nearing

                  completion of his Masters in Public

                  Administration and Masters in Public Health from

                  American Military University.  He achieved

                  Certificate of Professional in Healthcare Quality

                  in 2012.

                               Tom, let's talk about the full

                  service rehabilitation that's provided at VA

                  Butler Healthcare.

                               MR. PARSONS:  Okay.  At the VA

                  Butler Healthcare, like I said, I'm new to the

                  program and I'm just getting my feet wet so I'm

                  starting to see all of the things we do, which we

                  do offer more services than you can imagine.

                               When you look at our department,

                  you can see that we're pretty much two different

                  sections.  We have our prosthetics side which

                  supplies the sensory aids and the assistive
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                  devices, sends equipment to veterans' houses to

                  make them more accessible and we also help with

                  vehicle modifications.  Then on the other side of

                  the house we have the rehabilitation side where

                  we have our physical therapy and the occupational

                  therapy.

                               We have some physicians who work

                  with us and we have kinesiotherapists and then we

                  also have recreation therapists and a bunch of

                  other support programs, too.

                               MS. CLOSKEY:  It's pretty

                  comprehensive.  You can see that of the

                  organizations that would be really interested in

                  quality care and rehabilitation, the VA has got

                  to be at the top.

                               MR. PARSONS:  Right.  We're pretty

                  lucky here because most of us are in the same

                  building and we participate as an

                  interdisciplinary team where everybody has the

                  opportunity to meet with each other and

                  coordinate the care for the veterans, so it works

                  out pretty nice for them.

                               MS. CLOSKEY:  It seems like there
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                  have been a lot of developments in this area,

                  both in the therapy and in the prosthetics and

                  the other equipment?

                               MR. PARSONS:  Yeah, I think that

                  recently a lot of the events happening overseas

                  and the care that they are providing at the

                  military treatment facilities with prosthetics

                  and artificial limbs and just with traumatic

                  brain injury, they are really advancing the field

                  a lot and that is transferring over to the

                  civilian world where if somebody is in a vehicle

                  accident here locally, a lot of the devices that

                  have been developed there are being helpful in

                  those types of fields.

                               MS. CLOSKEY:  Fantastic.  So the

                  rehabilitation services that VA Healthcare

                  provides, it covers all of the things you have

                  just talked about.  Who is eligible to receive

                  them?

                               MR. PARSONS:  Pretty much the basic

                  eligibility for the items would be to get

                  enrolled at the VA and I can't stress that

                  enough.  The biggest thing you can do is get your
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                  name on the list, get yourself enrolled and then

                  come in and see a provider.

                               Then the provider will sit down

                  with you and do a full health assessment and they

                  may determine that, hey, you need to go for some

                  rehabilitation services or you might need a piece

                  of equipment that will make your life a little

                  bit easier.  So they can write orders for that

                  and refer you and basically write some consults

                  and that and we'll do an evaluation to see what

                  would help you out.

                               MS. CLOSKEY:  What are some of the

                  physical medicine and rehabilitation services

                  that we provide?

                               MR. PARSONS:  Just to go over a few

                  of them -- we have so many of them -- one of the

                  big things we work with is veterans following

                  joint replacements, like a knee replacement or a

                  hip replacement.

                               We work on maintaining that

                  functioning after the surgery and then trying to

                  improve them, get the conditioning to get them

                  back on their feet and moving around.
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                               We do a lot of artificial limb

                  training.  One of the programs we are involved in

                  is stroke recovery, whether that would be

                  inpatient or outpatient.  We have a Balance and

                  Fall Prevention Program.

                               We do a lot with pain management

                  for the veterans, especially if it's chronic

                  pain.  We try to find alternative ways to deal

                  with that pain.

                               MS. CLOSKEY:  Can you give some

                  examples of that?

                               MR. PARSONS:  We have the heat

                  treatments with the physical therapy program.  We

                  have some back conditioning programs where we

                  have training and education as to how you can

                  stretch and what your limits are, recognizing

                  when you've had enough so that you're not having

                  a flare up from that training program.

                               MS. CLOSKEY:  It seems like

                  people -- I think all of us, we remember how we

                  used to be when we were young; but the challenge

                  when you have a traumatic injury probably is much

                  greater, you remember how things were and you get
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                  impatient with yourself.

                               MR. PARSONS:  Right.  A lot of

                  people try to go immediately back to where they

                  were before the injury.  Myself, I know I'm

                  getting a lot older and things don't work as well

                  as they used to and sometimes it's nice to have

                  somebody there to remind you, you know, you need

                  to take it easy, slow up and this might help you

                  to do this type of stretching or something like

                  that before you would begin.

                               MS. CLOSKEY:  So all of that is

                  part of the kind of programs that we have here?

                               MR. PARSONS:  Correct.

                               MS. CLOSKEY:  So tell us more.  We

                  were talking about --

                               MR. PARSONS:  Some of the other

                  things we do, we have custom wheelchair seatings

                  and also we may order some wheelchairs that would

                  help somebody if they are missing an ability,

                  whether it would be hand controls on the

                  wheelchair or just different types of rests on

                  them to make sure that we're not getting too much

                  pressure on different parts of the body.
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                               We have adaptive equipment

                  evaluations where we would look at a patient's

                  vehicle and maybe come up with hand control or

                  some foot assists just to make it easier for them

                  to get around in the vehicle.

                               MS. CLOSKEY:  Are those hard to

                  install?  Does it require --

                               MR. PARSONS:  We have vendors who

                  install those types of equipment.  Here we just

                  do the evaluations and we make recommendations

                  and then we will assist with training the

                  veterans.

                               MS. CLOSKEY:  How does that

                  training work?  It's almost like learning to

                  drive again, I would guess.

                               MR. PARSONS:  Yeah, it is.  It can

                  be pretty comprehensive or some veterans have

                  adapted to their disability so well that they

                  pick it up pretty quickly.  So that's what our

                  therapists here do is they evaluate where you're

                  at and they make recommendations to try to help

                  you get you back on the road.

                               MS. CLOSKEY:  Okay, great, and I




                                                                   11

                  know we've got a lot more.

                               MR. PARSONS:  Yeah, we have the

                  orthotic and brace clinic where if you're looking

                  for a knee brace or you're looking for some

                  support for your feet and just balance.

                               We have the wound prevention team.

                  We also have some bariatric services.  We have

                  the driving rehabilitation evaluation which I

                  touched on before.  We even go even farther with

                  like traumatic brain injury, just making sure you

                  are safe to get back on the road, that you're not

                  a danger to yourself or others.

                               We provide a lot of patient and

                  family education.  We try to implement a program

                  where you have a lot of home therapy, too, so

                  what we teach you here and we show you here

                  you're able to take home and do on your own a lot

                  of times.

                               MS. CLOSKEY:  It really does have

                  to be a wholistic approach and also, as you

                  mentioned with the family, a team approach, not

                  just the team here at the VA but your team at

                  home.
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                               MR. PARSONS:  Exactly.  We know

                  that you're only here for a short amount of time

                  and anything that we can show you that you can do

                  at home is going to improve your functioning and

                  progress.

                               MS. CLOSKEY:  How do family members

                  feel about that?  How do they feel when they come

                  in?

                               MR. PARSONS:  I think we see a lot

                  of people and families who are involved and they

                  want to learn and they want to know how to help

                  take care of their family members, so I think we

                  get a lot of good feedback.

                               MS. CLOSKEY:  So we've got home

                  therapy.  How about for footwear?

                               MR. PARSONS:  Footwear, we actually

                  have a diabetic foot program where just in the

                  last year we've issued over 1,200 pair of shoes

                  for patients who have diabetes and I think that

                  that really plays an important role on

                  maintaining the integrity of the foot so that you

                  don't have the wounds and you don't have the loss

                  of the limb.
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                               MS. CLOSKEY:  Great, very

                  important.

                               MR. PARSONS:  Yes.  Prevention is

                  pretty big.

                               MS. CLOSKEY:  Once you achieve that

                  level then you absolutely need that.  What do we

                  have next?

                               MR. PARSONS:  We have compression

                  garments.  We also do manual lymph drainage in a

                  lymphedema program where a lot of people get a

                  lot of dependent edema and swelling and basically

                  we try to do some manipulations to drain that and

                  make the patient more comfortable.

                               We do a lot of hand therapy,

                  especially following surgery for patients who may

                  have arthritis or may have had carpal tunnel

                  surgery.  We work with them just to recover that

                  functioning.

                               MS. CLOSKEY:  Then some of the

                  other things that I have read, it seems like

                  there has been some press recently about

                  rehabilitation and prosthetics.  My understanding

                  is it's harder for a person to learn to adapt to
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                  problems with your hands or your limbs than with

                  your legs, not to say that it's easy, for

                  example, to lose a leg or to have issues with

                  your feet but that it's very hard to adapt to a

                  loss of an arm.

                               MR. PARSONS:  I would think so

                  because you're just so dependent on -- when you

                  think of how often you use your hands for eating,

                  for writing, for using your cell phone or

                  anything like that, really a lot of those are

                  fine motor skills and I don't believe you can

                  adapt to that as quickly.  So I think that the

                  hand therapy programs and the occupational

                  therapy programs are really good at working with

                  that.

                               MS. CLOSKEY:  And it's kind of

                  useful to have the staff here that have seen so

                  many variety of things and have to come up with

                  alternatives and almost like interesting fixes or

                  ways around ways to deal.

                               MR. PARSONS:  Right.  Most of our

                  staff here has been it seems like forever.  I was

                  just doing evaluations the other day and I
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                  noticed our staff it seems like the average time

                  here at the Butler VA is over 20 years.

                               So there is a ton of experience on

                  the staff and I'm really impressed by the things

                  that they do.  The feedback that they give me on

                  the care that they do for the patients and just

                  looking at how many patients they are taking care

                  of is very impressive.

                               MS. CLOSKEY:  Fantastic.  Are there

                  services that are unique to VA Butler Healthcare?

                               MR. PARSONS:  One of the programs

                  that we have that a lot of people don't know

                  about is the Wellness Center.  Basically the

                  Wellness Center is a fitness program that

                  addresses and focuses in on the five aspects of

                  fitness, the cardiovascular endurance, muscular

                  endurance, flexibility, muscular strength and

                  body composition.

                               Before you are able to go into that

                  program, you have to be medically cleared by your

                  provider just to make sure that you're ready for

                  that type of program; but when you're cleared,

                  you're able to go over to the Wellness Center
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                  during the hours whenever it is open.  We have a

                  staff member there who will show you how to use

                  all of the equipment and then who will give you

                  some pointers on how to run your own program.

                  There is a lot of support in that program.

                               MS. CLOSKEY:  We've talked with the

                  Wellness Center team members on occasions here

                  and they seem -- obviously, they are very engaged

                  and also a lot of fun to be around.  So it makes

                  it kind of a little bit easier, I suppose, to

                  deal with some of these challenges.

                               MR. PARSONS:  Yeah, they are a

                  pretty fun crowd.  They like to stay involved

                  with the patients.  They pretty much know,

                  because we are a smaller facility, every patient

                  that comes in the door and they are able to greet

                  them and they know exactly where they left off

                  the last time so they are able to start right at

                  that point.

                               MS. CLOSKEY:  Okay, terrific.  Are

                  there other things that are unique to Butler?

                               MR. PARSONS:  The Back Conditioning

                  Program is one of the ones that we really are
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                  focusing on.  In the last year we've seen a lot

                  more use in that program and the results are

                  starting to show a lot of improvement for

                  everybody.

                               Another one we have the advance

                  mobility team which goes out and it looks at the

                  veteran's home and it just looks for the way to

                  make the home a little bit more accessible so

                  they can enjoy areas of their backyard or just to

                  get out and go do things they weren't able to do

                  just because of their disabilities.

                               MS. CLOSKEY:  That's interesting.

                  It's got to be important here, we're not always

                  in an urban environment here in Butler County in

                  this region so a lot of people look to be in the

                  country, look to be outside.

                               MR. PARSONS:  Right.  A lot of

                  homes are on hillsides.  In Pennsylvania you see

                  a lot of hills, a lot of rough terrain, gravel

                  driveways, uneven sidewalks and stuff like that.

                  Those are all barriers for patients to get out

                  and be able to enjoy things that they used to be

                  able to enjoy and our job is just to make sure




                                                                   18

                  that we can try to find ways to help them out so

                  they can get back to that.

                               MS. CLOSKEY:  What would be an

                  example with a home?

                               MR. PARSONS:  Recently we're just

                  looking at a home that is on a hillside and it

                  looks like the ramp would be too long, it would

                  be a hundred and some feet long.  So our team

                  went out and they looked at the house and they

                  spent a little bit of time just troubleshooting

                  another way to try to find a way for him to be

                  able to get out and enjoy stuff and they came up

                  with an idea to put a lift in on the front of the

                  home to go up and down ten feet right to a deck

                  which is really nice for him and it is a big

                  safety improvement.

                               MS. CLOSKEY:  Fantastic, that's

                  great.  You mentioned the diabetic shoe program.

                  Is that a large program, too?

                               MR. PARSONS:  The diabetic shoe

                  program, actually right now we have the contract

                  out.  It's going to be a contracted business so

                  it should be able to expand and really meet the




                                                                   19

                  veterans' needs a little bit more.  It will be a

                  lot more quicker and responsive.

                               We'll be able to issue the shoes

                  out of the community outpatient clinics that we

                  have here; but just in the last year alone, we've

                  issued over 1,200 pair of shoes.

                               MS. CLOSKEY:  That's a lot of

                  shoes.

                               MR. PARSONS:  Yes, that's a lot of

                  shoes.

                               MS. CLOSKEY:  I would think not

                  just the purchasing of the shoes but purchasing a

                  lot of this equipment has got to be a challenge.

                               MR. PARSONS:  Right.  We have a

                  prosthetics department here that does an amazing

                  job.  There is five staff in that department and

                  just last year alone they completed 29,448 work

                  actions, which if you do the math, it's over

                  7,000 different work actions per purchasing

                  agent.

                               Those purchase requests amount from

                  anything from a repair of something that we've

                  provided in the past to ordering new shoes, a
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                  cane, a walker, anything like that.  Every time

                  that something like that is purchased for the

                  veteran, the purchasing agents process it and

                  make sure that it's the right size and the right

                  equipment for the veteran.

                               MS. CLOSKEY:  There is an awful lot

                  that the VA has done, I have got a few stats

                  here.  I'm going to read some of these out and

                  ask you some things about them.  We have here

                  ways that the VA has restored health and

                  independence for our nation's veterans.  I guess

                  these are probably nationwide.  They have

                  increased participation in the Back Conditioning

                  Program for veterans with chronic stable back

                  pain with 80 visits for 17 veterans -- this must

                  be local.

                               MR. PARSONS:  These are all local.

                               MS. CLOSKEY:  Great.  Tell me more.

                               MR. PARSONS:  The Back Conditioning

                  Program, we talked about that one.  I think that

                  we pretty much went over everything that's

                  happening in that.

                               Enrollment this year has gone up
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                  and we would love to see more veterans come in

                  and take advantage of that program.  It's a group

                  type atmosphere, so a lot of people like to

                  participate in that.  So that's one that I would

                  like to see more veterans come in.

                               MS. CLOSKEY:  What kind of back

                  pain is that?  Is that a kind of a pain that

                  affects like almost everything about your life,

                  that really affects mood, affects what people are

                  doing and your attitude with people around you?

                               MR. PARSONS:  Exactly.  Even with

                  the younger guys, we're starting to see a lot

                  more back pain.  The vest that you wear and the

                  protective equipment that you wear overseas, that

                  causes a lot of lower back problems and our job

                  here is just to try to find ways for these guys

                  to be able to adjust to that back pain because we

                  can't always guarantee that the pain is going to

                  go away.

                               We can try to find ways to help you

                  treat some of the pain; but if it's there, we

                  want to make sure we find ways just to help you

                  to live with it and decrease it and find ways to
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                  avoid having a flare up.

                               MS. CLOSKEY:  So tell us a little

                  bit about some of the other successes that you've

                  had.

                               MR. PARSONS:  The wound clinic just

                  last year alone has -- the Wound and Lymphedema

                  Clinic -- has treated over 2,800 patients.  When

                  I say 2,800, we're talking inpatient and

                  outpatient.

                               So we have veterans who maybe get a

                  wound at home or have the starts where it looks

                  like they might have a wound developing; and if

                  we get them in here soon enough, we can prevent

                  those wounds from progressing.

                               Our wound team, we have staff here

                  that it's interdisciplinary and we have everybody

                  from the nurses to the kinesiotherapists and the

                  wound care specialists, the nutritional

                  therapist, and they all get together as a team

                  and develop a treatment plan.

                               They look nutritionally to make

                  sure they have the right elements in their body

                  and the right diet to make sure that they can




                                                                   23

                  maintain that skin integrity.

                               We do a lot of different modalities

                  and treatments for wound care.  They come in and

                  they clean out the wound.  They assess it and

                  then they work with the provider to make sure

                  that the treatment plan is geared specifically

                  for what they need.

                               We've completed over 600 consults

                  for power chair, manual wheelchair and home

                  evaluations.  When you look at the home

                  evaluations, we're including things like lowering

                  countertops, making just the kitchen more

                  accessible for veterans.  The same thing with

                  bathrooms, we see a lot of bathrooms in the older

                  homes weren't geared for wheelchairs or for

                  walkers.  So we'll go in and we might change the

                  door around or we might install grab bars, just

                  things to help make it easier for the veteran to

                  get in and out of those areas.

                               MS. CLOSKEY:  I assume that also

                  then would -- that not only kind of increases the

                  usability, if you will, of the house but reduces

                  frustration in dealing with little things and
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                  probably also the risk of falls and other issues

                  like that.

                               MR. PARSONS:  Correct.  Fall

                  prevention is one of the biggest things that we

                  do around here.  Falls, as you age, everything

                  gets a little bit more fragile; and if you do

                  have a fall, the injuries associated with that

                  can cause long hospitalization or can cause a

                  greater loss of function.  So when we're looking

                  at somebody's home, we're looking to prevent that

                  and helping to maintain where they are at.

                               MS. CLOSKEY:  Terrific.  What's

                  next?

                               MR. PARSONS:  One of things we do

                  is we utilize what's called Baltimore therapeutic

                  equipment.  This machine helps to increase some

                  of the veteran's function and one of the things

                  we're hoping to expand into in the future is to

                  start doing functional capacity evaluations with

                  this unit and basically it will allow us to

                  assess what the veteran needs to return to work

                  or what type of occupation would be suitable for

                  that veteran because a lot of times you don't
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                  recognize what your limits are and then you tend

                  to overshoot.

                               By having this equipment here,

                  we're able to discuss with them and say, okay, we

                  can probably help you out to achieve that, we

                  just want to make sure we have the proper

                  training program in place.

                               MS. CLOSKEY:  What is this piece

                  of -- is it a single piece of equipment or what

                  is it?

                               MR. PARSONS:  It is, but it has a

                  lot of attachments.  So when we expand into that

                  area and that's coming in the future, we're going

                  to have to order some equipment to add onto it.

                               MS. CLOSKEY:  Okay.  It is it like

                  one of those -- I tend to think of one of those

                  weight machines with the pulleys.

                               MR. PARSONS:  It's not -- it's

                  similar but not exactly.  The way it's set up,

                  it's set to mimic some of the movements that you

                  would do and it's controlled.  So we're going to

                  evaluate and see if you have something, a

                  position that you would like to go into where you
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                  do a lot of lifting over your head or something

                  like that, we can set up the equipment so it will

                  train you to do that in a controlled movement so

                  that you're not injuring yourself.

                               MS. CLOSKEY:  Terrific.  What other

                  programs do you have?

                               MR. PARSONS:  One of the bigger

                  programs is the driving program we have here.  We

                  have helped in the last year 66 veterans either

                  get their license renewed or to complete a

                  certificate of driver training program.

                               One of the newest programs that

                  we're pretty proud of is we have VISN 4's first

                  Tele-amputee Clinic where our physiatrist here,

                  Dr. Flood, is actually able to go on a computer

                  and television monitor and see patients down in

                  Clarksburg, West Virginia; and on the other end

                  we have another therapist who is working with her

                  and she's able to assess those patients and treat

                  them from here in Butler without them having to

                  travel all the way up here.

                               MS. CLOSKEY:  That saves on time

                  and I'm sure it makes it much easier for the
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                  physicians to reach all of their patients.

                               MR. PARSONS:  Right, and it adds a

                  lot of services to veterans who aren't able to

                  drive all the way up here to Butler that are

                  living in pretty rural areas.  It just takes them

                  a lot closer to their home.

                               MS. CLOSKEY:  Fantastic.  What

                  other successes have you had?

                               MR. PARSONS:  We've received 111

                  new referrals for the polytrauma second level

                  evaluation, which the second level evaluation is

                  related to the traumatic brain injury.  You can

                  see a veteran with a traumatic brain injury from

                  being deployed being close to an explosion or a

                  blast or having a head injury or you can see one

                  here where they would have a fall or a vehicle

                  accident.  So this program is really growing and

                  this is one of the programs where we're

                  benefiting a lot from the advances at places like

                  Walter Reed or somewhere like that.

                               The treatment team here is bringing

                  back a lot of those lessons and applying them to

                  the patients here.
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                               MS. CLOSKEY:  Excellent.  Is there

                  one thing that you would like our veterans or our

                  listeners to take away from today's podcast?

                               MR. PARSONS:  Probably the biggest

                  thing I would want veterans to take away is that

                  you need to get in here and get enrolled.  I hate

                  to see anybody miss the opportunity to take

                  advantage of the services that they have earned

                  and I do believe that everybody who has served in

                  the military is entitled to come in and use these

                  services and I don't know for sure that everybody

                  is aware of everything that we offer here.  So I

                  would like them to know that we do have the

                  occupational therapists here.  We do have the

                  audiology area here where you can get assistance

                  with hearing aids.  We have the vision programs

                  where you can get assistance with glasses, just

                  the devices that we have that can make your life

                  easier.

                               I would like to see more people get

                  enrolled and take advantage of those programs and

                  I think that the staff we have here is very

                  informed about the programs they run and I think
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                  that they provide state of the art care and do a

                  great job.

                               MS. CLOSKEY:  In your experience

                  and past experience as the OEF/OIF case manager,

                  do you feel like people are coming in more and

                  registering more?  Are they getting the message

                  that they should be here?

                               MR. PARSONS:  That's something that

                  I would say the word is getting out a little bit

                  better.  I think that we're developing some lines

                  of communication with the units and they are

                  letting their troops and their returning veterans

                  know, hey, you need to get in to the VA because

                  there is a short window that you can get in.

                  It's five years and people -- when you come back,

                  you're young and you don't think that you're

                  going to need those services or you have

                  insurance outside, so you're not focusing on the

                  future; but you never know what's going to happen

                  down the road.

                               If you miss that five-year window,

                  it's a lot harder to get into the VA, so I just

                  encourage everybody just to come in, get
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                  enrolled, just get your name on the list.  You

                  don't have to come here for services; but as long

                  as you're enrolled, later on when you need it

                  we'll be here for you.

                               MS. CLOSKEY:  Fantastic.  It's been

                  useful today talking about the full service

                  rehabilitation.  We're in the middle, I believe,

                  of a special week basically for prosthetics and

                  sensory aids; right?

                               MR. PARSONS:  Exactly.  The VA --

                  this is the 66th anniversary in November of the

                  prosthetics program at the VA, so it's kind of

                  like a milestone that they would have this event

                  at this time of year.

                               MS. CLOSKEY:  Fantastic, well

                  timed.  I'm so happy to have you here with us

                  today, Tom.

                               MR. PARSONS:  Thank you.

                               MS. CLOSKEY:  Just a few notes, VA

                  Butler Healthcare provides full service

                  rehabilitation for enrolled veterans.  The

                  services we've been discussing range from

                  artificial limb training and joint replacement
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                  therapies to hand therapy and stroke recovery.

                               We would love for you to come in.

                  We provide prosthetics and sensory aids when they

                  are needed.  You may think when we say a

                  prosthetics device that we are talking about

                  artificial limbs, but it's actually much bigger

                  than that, Tom.

                               MR. PARSONS:  Yes, prosthetics is

                  everything from reachers where somebody might

                  have limited mobility and can't reach something

                  on top of their counter, we can give them a small

                  reacher which makes it easier for them to grab

                  something and pull it close to themselves,

                  whether it would be a phone or anything like

                  that.  We have crutches, canes, pretty much any

                  device you can image we have access to, yes.

                               MS. CLOSKEY:  Fantastic.  As Tom

                  was saying, it's important to make sure that

                  you're registered and come in and help us help

                  you, help us figure out what it is you need and

                  what can serve you best.

                               MR. PARSONS:  Yes.

                               MS. CLOSKEY:  Please call VA Butler
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                  today for more information about Physical

                  Medicine and Rehabilitation Services.  The number

                  is 724-285-2234, or you can send a fax even,

                  724-285-2219, if you have a fax machine.

                               We have all sorts of different ways

                  for you to get in touch with us.  You can visit

                  the Physical Medicine and Rehabilitation Services

                  website at www.prosthetics.va.gov.

                               Call us today for more information

                  about VA care, 1-800-362-8262.  You can also

                  visit our website for archived podcasts like this

                  one, as well as previous issues of our quarterly

                  news magazine Living Better which will include a

                  rehabilitation feature story in the winter 2012

                  issue.

                               We've got our Veteran Connections

                  videos and up-to-the-minute news and information,

                  again, that's on our website, www.butler.va.gov.

                               You can find us on Facebook at

                  Facebook.com/vabutlerpa come/VA and on Twitter at

                  Twitter.com/vabutlerpa.

                               Check into all of these resources

                  to learn more about how VA Butler Healthcare is
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                  proudly serving America's heroes making lives

                  better for America's heroes every day in every

                  way.

                               We're happy to serve you and we are

                  delighted that you listened to our podcast today.

                  Check in with us next month and we will see you

                  then.  Thanks, folks.  Thanks, Tom.

                               MR. PARSONS:  Thank you.  I enjoyed

                  being here.

                               (End of audio recording.)
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