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MS. CLOSKEY: Hello. Welcome to the VA Butler Healthcare Brown Bag Lunch Chat. I'm Cynthia Closkey. Our topic today is VA Butler Healthcare's free flu clinics. Say that three times fast.
Before we start on the clinics, I have one small announcement that ties back into one of

our previous calls. Our Podcast on August 5, you might remember, was with Dr. Urich talking about a variety of things, including among them post-traumatic stress disorder.

This is mental illness awareness week so there is an event today that I think people

might be interested in. That event is going to be at the VA Butler Auditorium. It's the first

annual recovery recognition day. This will be a celebration of the remarkable efforts of veterans who have overcome mental health problems to lead healthier, happier, productive lives. So this is an opportunity to hear stories of hope and change and overall, as with all of the events of this mental illness awareness week, this is to help us reduce the stigma of mental illness. 

So if you're interested, that's today, October 7, from 1:00 to 3:00 p.m. at the VA Butler Auditorium. Thanks very much. So let's actually get on to the topic for our call today. As I said, we are talking about the flu clinics. In the United States on average 5 percent to 20 percent of the population gets the flu and more than -- I'm going to read this number slowly, so I don't get it wrong -- 226,000 people are hospitalized each year from seasonal flu-related complications. So that's a lot of flu going around and this is why we have the flu clinics. 

So with us today to talk about the VA Butler flu clinic is Sharon Boyle. Sharon Boyle,

a registered nurse, is the nursing program special assistant at VA Butler Healthcare.

Sharon joined the VA Butler Healthcare staff in 2007. Before that, she was employed by the VA Pittsburgh Healthcare Center where she worked on multiple inpatient medical and surgical wards since 2002.

In 2005, she became the evening charge nurse on a post-op inpatient surgical ward, and she stayed there until she came to Butler. She has earned her BS in biology from

Westminster College and a BSN from Duquesne University. She's a member of Sigma Theta Tau International and maintains multiple certifications and, of course, she is also the flu coordinator at VA Butler Healthcare. Hi, Sharon.

MS. BOYLE: Hi, nice to be here today.
MS. CLOSKEY: Thanks very much for coming. We have a lot to talk about. Folks who

are listening live, if you want to ask a question, you have several different options. If

you've dialed in by phone, we're going to open up the line for questions a few times during the call, probably about 10 or 15 minutes from now and then again a little bit later on after that. So if you have got a question, you'll hear me inviting them and jump forward and we'll take questions one at a time. If you're listening online through the TalkShoe website and looking at our chat, you can type your question into the chat window, and we'll be able to see it and respond.
Okay, so let's go ahead and start talking about -- let's just kind of actually talk about the flu first, and then we can talk about vaccines and so forth. So the flu, what are the causes of the flu and how does it spread?

MS. BOYLE: The main causes of flu is the influenza virus, and doctors classify the

virus as either Influenza Type A or Influenza Type B, each of which includes several subtypes and strains.
Type A is usually responsible for the annual outbreaks that occur in the late fall and

early winter. The influenza virus changes often, so having a flu caused by one strain does not give you immunity to the flu caused by other strains.
MS. CLOSKEY: Okay. 

MS. BOYLE: That also explains why it's important that we get a flu vaccine each year because the flu strains mutate and change and what they include in the vaccine each year changes, as well.
MS. CLOSKEY: Okay. So it's not like the chicken pox where you get it once and then

you don't have to worry about it. The flu is always a little bit different because of all

these strains. 

MS. BOYLE: Right, and also the types that anticipate being in your area each year can

change, as well. The United States may be vaccinating for certain strains whereas other

countries in the world will be vaccinating for other strains that they suspect will hit their

area that season.
MS. CLOSKEY: That makes sense. I had no idea. That's interesting.
MS. BOYLE: The flu now, the virus is spread from person to person through multiple

ways, predominantly direct contact such as shaking hands. Good hand hygiene, is the No. 1 fight against influenza. Also, small droplets that form when a person sneezes or coughs can transmit this virus, as well. The third way people can contract the flu is with objects, such as handkerchiefs that have been in contact with fluids from an infected

person from their nose or from their throat. That is the least likely chance of transmission.
MS. CLOSKEY: Those are ones I think people do get nervous about, but really it is

hand washing and touching things that other people have touched, right?
MS. BOYLE: Yes.
MS. CLOSKEY: Now, when is a person contagious?
MS. BOYLE: With the flu, people who have the flu are most likely to pass it to someone else from day one to day five after the symptoms develop. Now, this is slightly different in children because they can be infectious for up to six days or even longer.
MS. CLOSKEY: I think anyone who has kids in their house really feels that. 

MS. BOYLE: Yes. And children also tend to be more infectious even before they have symptoms.
MS. CLOSKEY: Okay.
MS. BOYLE: So at times they can transmit the disease pretty easily. Symptoms

usually develop one to four days after you have been infected, and because the symptoms may not develop for a couple days after that, you can pass on the flu to someone else before you even realize you have it.
MS. CLOSKEY: Oh, no.
MS. BOYLE: So if you care for someone who is at high risk for the flu, it's a really

good idea to get the flu vaccine that can lower your chances that you can spread it to children or elderly family members that you care for. The big myth I want to alleviate here is that you cannot get the flu from the vaccine.
MS. CLOSKEY: Okay. An important thing to remember is get the vaccine and the

vaccine is not going to make you have the flu.
MS. BOYLE: Exactly.
MS. CLOSKEY: Okay. That is important. Let's talk about these vaccines. What is the flu shot?

MS. BOYLE: The flu shot is a vaccine that contains a killed form from several types of

flu virus. The vaccine causes your immune system to make antibodies and then if you are exposed to the flu during flu season, these antibodies do develop and they can attack the virus and destroy it before you become ill. Your body already has

a resistance to it. So it makes it harder for the flu to make you sick. It usually takes about two weeks for your body to make the antibodies after you get the vaccine. So the best time to get the flu shot is in October or November before flu season really starts, but the shot can still be given into November or even later. We give it in January and February. The peak season of flu outbreak is typically in January and February.

So if you can get it before then, that's when it will be most efficient for you. The flu is at risk all year in the tropical areas. So if you plan to travel to a tropical area, it's also important that you get a flu vaccine before you would go there.
MS. CLOSKEY: That's important for people who take vacations like that in January

and February. 

MS. BOYLE: Right, it's very important that they get vaccinated before they would go.
MS. CLOSKEY: And I guess the right kind of vaccine for where it is that they are

going.
MS. BOYLE: Right. The Center For Disease Control, the CDC, they have recommendations on their website for all of those things. Like I said, flu viruses do change quickly, so each year scientists make a new vaccine and to have the best chance of being protected you need to get a flu shot every year.
MS. CLOSKEY: There is some sort of a nasal spray instead of a shot. Is that right?

How does that work?
MS. BOYLE: Yes, there is another form of flu vaccine that is available. It is in a spray form. It's called FluMist that you breathe in through your nose. The difference between the FluMist, the nasal spray, and the flu vaccine that we give as an injection is that the FluMist actually contains a live but weak form of the virus.
MS. CLOSKEY: So it's not killed like the shot but live?
MS. BOYLE: Right. It is weaker, but it is a live form of the vaccine. Healthy people

ages 2 to 49 can usually get the nasal spray, and pregnant women can get the flu shot but they are not to get the nasal spray. Just check with your healthcare provider if you are interested in getting that nasal spray because it is a live form of the virus.
MS. CLOSKEY: You have to be more careful.
MS. BOYLE: Yes.
MS. CLOSKEY: Do people do that because they are afraid of needles? Is that kind

of the thinking of it? Do we know why people would opt for that instead?
MS. BOYLE: I believe that was one of the reasons that it was initially developed. I think also some people feel that since you are using a stronger form of the virus because it is

live that they might get better protection from it, as well. I don't believe there is any

information to support that, but that is a question that –

MS. CLOSKEY: Someone might explore it.
MS. BOYLE: Exactly.
MS. CLOSKEY: That's pretty interesting. Let's take a second here and let's see if anyone has a question for us. I am going to open up -- unmute the line. If you are on the

line and have a question, tell us now. Is there somebody there? Okay, since nobody has a question right now, that is perfectly okay. We'll check in again in a little bit. There you

are. There is someone. 

CALLER NO. 1: Hi, Sharon. I have a question. Can you tell me if the VA Butler is

offering the vaccine at this time?
MS. BOYLE: Actually, I sure can. The Butler VA started vaccinating on September 15. We had our first flu clinic then. We have 25 flu clinics planned, some on site at the VA Butler Healthcare facility in the auditorium or down in primary care. Then we also have some out in the community. We have about, I think, 18 planned for out in the communities. Like I said, we have been vaccinating starting September 15 and we are planning on holding flu clinics actively out in the communities through November 16. Of course, you can always stop in at the VA and get the flu shot from your primary care provider.
If you are not available or you would like to wait until after November 16 when we're

holding our last planned clinic, you can always stop in and see the primary care physicians and nurses and they can give you your flu shot. But, yes, VA Butler has been vaccinating and our flu campaign is doing very well. 
MS. CLOSKEY: Is this incentive primarily for veterans or for families or for the general community? Who is invited to come? 

MS. BOYLE: Well, our campaign is focused on our veterans. We do have provisions

made at all of our flu clinics for the Visiting Nurses Association to come, so if their

significant other, who is not a veteran, would like to be vaccinated they can provide those services there. We focus on our veterans and our employers.
MS. CLOSKEY: Okay. That's important. I wanted to make that distinction and let people

know what their family members can do, as well. Great. Thanks so much for that. That's a great question, very cool. Let's see. I wanted to ask a little bit about some symptoms. How do I know if I've got the flu as opposed to say a cold or – I don't know -- tuberculosis or I don't know what. 

MS. BOYLE: The symptoms of the flu typically appear suddenly. You can expect a

fever of a hundred or greater. It can actually go up to 104 or 105 when the symptoms first develop. The fever is usually continuous and sometimes it's a little bit lower in older adults than in children. Children's fevers tend to run a little higher. You should anticipate body aches, muscle pain, often severe and common in your back, your arms, your legs.

MS. CLOSKEY: Let's make this sound really terrible so people will want to come in.
MS. BOYLE: A headache, they claim they even have pain when you move your eyes.

MS. CLOSKEY: Oh, no.
MS. BOYLE: Fatigue, a general feeling of sickness, loss of appetite. You can have a

dry cough, a runny nose. Those are your typical signs of influenza. The flu usually does not cause symptoms in the stomach or the intestines such as vomiting, anything like that. You look more for the fever and the achiness that comes along with the flu.
MS. CLOSKEY: So what are some risk factors, or what is the riskiest stuff that you can do that might provoke influenza? 
MS. BOYLE: Anyone who is exposed to influenza can easily become infected. The viruses are contagious. They spread easily, like in nursing homes, hospitals, schools, daycares. If you are working or visiting any of these areas, you are at an increased risk for getting the flu.
The risk for developing severe symptoms and complications are higher for children under the age of four and for adults age 65 or older. About 90 percent of the deaths that

are caused by the flu occur in adults who are 65 years and older each year.
MS. CLOSKEY: That's a lot.
MS. BOYLE: Pregnant women are also a little more susceptible to the flu. People who

need to really be careful are those who have chronic obstructive pulmonary disease or other lung diseases and heart failure because they can suffer from difficulty breathing with the infection that comes along with it. People who also have medical conditions that are immuno suppressive, such as acquired immuno deficiency syndrome, AIDS, and

the medications that these people are on, cancer, cancer treatment, they suppress the immune system and that makes you at increased risk for getting the flu.
MS. CLOSKEY: Okay. That's important. So now if someone has had their symptoms and is feeling awful, when should they call a doctor?
MS. BOYLE: It's recommended that you call your doctor if you've had an extremely high

fever for a few days.
MS. CLOSKEY: By extremely high, you mean – 

MS. BOYLE: Basically anything over 101 or 101.5 for longer than three days, if you

are finding it harder and harder to breathe, if you develop wheezing, if you develop a pain like in a localized area such as your ear or your throat or in your sinuses, if your symptoms become more severe. Any child that you have that is younger than three months that has a high fever, you need to call the doctor, or if you have a headache and a stiff neck because maybe that can be signs of other diseases, not just influenza.

Most healthy people who contract the flu, it will go away in about five to seven days

although the fatigue can last much longer. You may feel very sick. Home treatment is really typically all that is needed. If the flu – if it is flu season, you may just want to treat your symptoms at home. Watch closely for any other symptoms that may indicate you have another type of infection, such as nasal drainage that changes from clear to a different color after five to seven days, or if your symptoms continue and get worse, then you definitely want to seek medical attention because it may not just be a virus of

the flu. You may have contracted some bacterial infection.
MS. CLOSKEY: Okay, so now we know what to do if we have it. Let's figure out how

to prevent it. I think now we're back to thinking a little bit about the vaccine. Let's see if anyone else has any questions they may want to ask Sharon, our expert. Any questions out there? I'm sorry. I pressed unmute, but it still muted you. Okay,folks, do any other callers out there that have any ideas or questions?
CALLER NO. 2: I have a question.
MS. CLOSKEY: Go for it.
CALLER NO. 2: If I wanted to get my flu vaccine at the Butler VA, do I need an appointment?
MS. BOYLE: No. You can walk in any time through the primary care area and the nurses there -- you check in and register and the nurses there should be able to take you. We especially have flu clinics on Tuesday afternoons where the nurses in primary care can accommodate you and give you your vaccine then. Any time you have a doctor's appointment, too, any time you have an appointment with your primary care physician, you can get your flu vaccine right then. So if you have your yearly checkup or your six-month checkup scheduled in the next few weeks, ask your doctor and we can make sure you get it before you leave VA Butler.
MS. CLOSKEY: If people come to the flu clinic, what would you -- how does that kind

of work? What would you want them to do to prepare for when they come in and you see them and you tell them, "Hi, here is what we do"? 

MS. BOYLE: When you come in, there is a form we have you fill out that gives your

information and it asks you about what period of time you served in. It's very helpful if you have your card ready. We ask you to go up and see one of our registration staff members. They just double check to make sure that your address has remained the same. Basically, they are just updating our records. Then you go to see a nurse, get the vaccine and you can be out of there in no time. It's actually very easy. 

MS. CLOSKEY: So people don't need to bring like a book or a magazine or something to kill the time?
MS. BOYLE: No. We've been trying to keep it moving pretty efficiently and quickly

through our clinics this year, and we have been able to vaccinate a large amount of people without having them wait any prolonged period.
MS. CLOSKEY: Terrific, wow. That's wonderful. So that's nice. So people listening

have no excuse, it's not going to take that long, it's part of your program and also you get to say "hi" to Sharon. That's definitely a bonus. So the flu vaccine, I know there is

some controversies about it or maybe there is perceived risks about it. Is it a risky thing, getting a vaccine?
MS. BOYLE: The risk of serious problems from the flu vaccine is very, very, very

small. The nurse who is going to do your vaccine will ask you some simple questions, do you have an allergy to eggs, do you have an allergy to chicken feathers. If you can answer their questions and they are no or if you've had a flu shot in the past, your chances of getting a reaction to the flu shot this year are very minimal.
The flu shot does at times cause some mild problems, such as soreness or redness in the arm where you got the shot. You might also have a little fever or a muscle ache for a day or two after you get the vaccine. After you have the nasal spray, it can cause some mild side effects, such as a runny nose, a headache, a fever, sore throat, cough and

some muscle aches; but neither the flu shot nor the nasal spray can cause the flu.
MS. CLOSKEY: You might not want to plan -- like you said, you might be feeling a

little run down, so maybe don't get this the day before you're giving a great big presentation at work or something.
MS. BOYLE: No. Under normal circumstances most people get the flu shot and

have absolutely no or minimal side effects from it.
MS. CLOSKEY: Okay. Thinking about the flu, we talked about some symptoms. How can you diagnose if something really is the flu?
MS. BOYLE: Your doctors can diagnose influenza usually using only your symptoms alone. They are usually in tune with what's happening locally and the local health department puts out confirmation that there has been a flu outbreak in the area and then your doctor -- that puts them on high alert on what to look for.
There are tests that can be done to confirm if you have the flu to determine the type

of the virus that you actually have. At times that may affect treatment decisions, if you have to -- if your home remedies aren't working, you actually have to seek medical attention. 
MS. CLOSKEY: If you've got an unexpected strain or something?
MS. BOYLE: Right. Testing involves blood tests or a culture to identify the virus.

Some cultures though take 24 to 48 hours to actually get the result, so they may not help your doctor help to prescribe you initially. They may have to change your course of

antibiotics based off of the results. A rapid flu test is now available and that gives the results within about 30 minutes. 

There is one small drawback to it, though. It is not a hundred percent accurate as of yet, but it can be useful in deciding whether you need medication or you don't, whether this is actually a flu and you can just go home and do some home remedies, or you actually need, you know –
MS. CLOSKEY: A course of antibiotics.
MS. BOYLE: Exactly, to treat it if it's something bacterial.
MS. CLOSKEY: What kind of things do they use to treat -- what medications do they use to treat if it's one of these more severe things?
MS. BOYLE: If you have a more severe case of the flu, there are some antiviral medications such as -- I'm sorry – Amantadine and rimantadine that can be used to help treat some of the symptoms, but they don't prevent the flu. These antiviral medications may reduce the severity and may shorten the duration of the influenza by a day or two if given early on when your symptoms first arise, but they are not intended as a substitute for getting the flu vaccine or taking general protection against getting the flu, like good hand hygiene and that. These are basically once you get the symptoms of it, if you take them, you may have a shortened duration of the flu, but you still will feel the effects.
MS. CLOSKEY: Our key message and the key things I hear you giving us here is get the flu vaccine, get vaccinated particularly if you are in a high risk situation. Yes?
MS. BOYLE: Yes.
MS. CLOSKEY: And then wash your hands.
MS. BOYLE: Often.
MS. CLOSKEY: How often do you wash your hands in a given day?
MS. BOYLE: Lots. I use lots of lotion.
MS. CLOSKEY: Okay. So it's worth it.
MS. BOYLE: Yeah.
MS. CLOSKEY: Very cool, very cool.
MS. BOYLE: That, plus the vaccine, should give you good protection. 

MS. CLOSKEY: All right. So again, we want to maybe quickly just re-mention again when are some upcoming -- if we have that list here somewhere, I think we do. I do have one more question. I'm sorry. I have a list here, folks, and I missed one and it was a really important one. What are some treatments you can do at home to feel better?
MS. BOYLE: Some of the home treatments that they recommend is that you can expect the illness to go away on its own in about seven to ten days, so it is a prolonged period of time.
In the meantime, you are basically taking steps to make yourself feel better. You can get extra rest. Bed rest can help you feel better, and it will also help avoid spreading the

virus to others because you're contained. You can drink plenty of fluids to help

replace those that are lost if you are having a fever. Those fluids can also help relieve your scratchy throat. You can drink some hot tea with lemon or water, fruit juice, anything that helps you stay hydrated.
MS. CLOSKEY: Does ice cream count?
MS. BOYLE: Sure. You should encourage ice cream at any time.
MS. CLOSKEY: I think so, too. Okay,good.
MS. BOYLE: Having a fever is sometimes uncomfortable. You can take acetaminophen or Ibuprofen to lower it, but you have to follow all the instructions on the label

for those. You can try a decongestant or a nasal spray if your main symptom is a stuffy nose or congestion, breathe some moist air from a hot shower or a sink filled with hot water. Avoid antihistamines. They do not treat flu symptoms and they actually may make your nasal drainage worse.
MS. CLOSKEY: That's important.
MS. BOYLE: They do recommend you avoid antihistamines for flu symptoms. Use lots

of lip balm and petroleum jelly to help keep your lips and your nose soft so that doesn't cause you any more discomfort, cough drops or hard candies. Elevate your head in bed at night, sleep with an extra pillow. Avoid smoking and breathing secondhand
smoke if you do come down with the flu because that can really increase your chances of having some respiratory complications from it.
MS. CLOSKEY: Okay. Very good. These are fantastic tips. Thanks, Sharon.
MS. BOYLE: You're welcome.
MS. CLOSKEY: So you're planning now to see everybody that is listening to this call

and everybody that knows them at your flu clinic; is that right?
MS. BOYLE: That is for sure and we have them all coming up.
MS. CLOSKEY: Some places, if people didn't catch the list of upcoming clinics --

let's see here. What's the next one? Let's highlight that.
MS. BOYLE: Today we are -- I'm sorry. We are over in New Castle at the American Legion No. 343 on North Jefferson Street. We also have one on Saturday, October 9, at the VFW in Leechburg; Wednesday, October 13, at the Belmont Complex on Butler Road in Kittanning. A big one will be Friday, October 15, up at the Annual Senior Healthcare Expo up in Greenville. The state representative Michelle Brook is up there.

If you would like to stay closer to home, on Saturday, October 16, we are at VA

Butler Healthcare down in the primary care clinic; Wednesday, October 20, at the VFW No. 128 on Virginia Avenue in Rochester. On Thursday, October 24 -- October 21,

I'm sorry -- we have the Knoch Volunteer Fire Company over in Knoch, PA. We really try to spread them out to cover a wide variety of areas. 
MS. CLOSKEY: Now this information, I think, is available on the website and on the

Facebook page. If you didn't hear a location that was close to you or if you heard one but just want to double check, check out our Facebook page which is  Facebook.com/vabutlerpa or go to the Facebook page and do a search for VA Butler

and it is going to take you right there. You can also go to the website, http://www.butler.va.gov and that information is there along with all the other fine information that the VA Butler wants to share with you. Thanks so much, Sharon, for talking with us today, catching us up and helping us understand the flu a little better and letting us know about the flu clinics.
MS. BOYLE: Thank you for having me. It was a real pleasure being here.
MS. CLOSKEY: Very cool. Thanks everybody who has tuned in, great questions, very

useful and I hope everybody learned a little bit of something. I know I learned a lot.

I want to point out that our next call is going to be on Thursday, November 4. Again,

the first Thursday of every month is our call. It's going to be at noon, again noon to 12:30, and we're going to be talking about post-traumatic stress disorder and VA health

benefits and services related to that. Our featured employee is going to be Dr. Janie Niebauer, Ph.D., and she is going to have a lot to share with us, I'm sure, about

PTSD. We talked about it a lot already. I know there has been a lot of concerns, so I think we will have some great questions and a good discussion with her. If there is somebody you wish had heard this call, you'll be able to point them to the Facebook page or the website and this whole thing is recorded. It's on iTunes. It's everywhere. We are with the new millennium on this one. Okay. Thanks very much everyone for

tuning in. We'll talk to you next month, ciao. (End of audio recording.)

