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                           MS. CLOSKEY:  Welcome to the VA Butler

                Healthcare Brown Bag Lunch Chat.  I'm Cynthia

                Closkey.  Our topic today is the VHA's National

                Women Veterans Healthcare Services Program.

                           Women make up 15 percent of today's

                military and the population of women veterans

                using VA is increasing at a very rapid pace.  To

                answer the needs of this growing veteran

                community, VA has been evaluating and expanding

                care for all women veterans.

                           Today we'll be talking about services

                that are available and how veterans can find out

                what programs they are eligible for.  With me

                today is Brenda Sprouse.  Hi, Brenda.

                           MS. SPROUSE:  Hi.

                           MS. CLOSKEY:  Folks, we've got a lot

                of questions to get through and if you're

                listening live and want to add your own

                questions, we would love for you to do that.  We

                have a couple options.  If you've dialed in by

                phone, we're going to open up the lines for

                questions a couple times during the call, maybe

                about ten minutes in and then a little bit again

                later.  So we would love for you to call then or

                speak then.  Just speak up.  If more than one

                person talks, that's fine.  We'll take everybody

                in turn.

                           If you're listening online through the

                Talkshoe website, you can type your question into

                the chat window and we'll see it and we'll read

                it out and we'll respond to it here.

                           So let me introduce Brenda a little

                bit more.  Brenda is the Women Veterans Program

                manager at VA Butler Healthcare.  She joined VA

                Butler staff in '98, 1998.  At that point she

                served as the charge nurse on the transitional

                care unit.

                           Two years later she became staff nurse

                in acute care again for two years.  Then she

                became a primary care nurse for the outpatient

                clinic seeing veterans for annual and follow-up

                appointments, as well as problem focused visits.

                           In 2008 Brenda was given the chief

                responsibility for the Women Veterans Program.

                She began to implement and enhance the program

                including monitoring, tracking different

                screenings and encouraging follow-up care.

                           In addition, Brenda coordinates women

                veterans care for VA Butler's five community

                based outpatient clinics and coordinates female

                veteran care referrals to specialists off campus.

                           She earned an RN and BSN from Indiana

                University of Pennsylvania.  Thanks so much for

                coming and speaking to us.

                           MS. SPROUSE:  Thank you.  Thanks for

                having me.

                           MS. CLOSKEY:  Great.  So the Women

                Veterans Program, the changes, this is part of a

                larger initiative.  Maybe we can talk a little

                bit about the services available and then you can

                talk about sort of how this is changing over

                time.

                           MS. SPROUSE:  Yes.  We have a full

                continuum of comprehensive health care, including

                health promotion and disease prevention, primary

                care, women gender specific health care like

                hormone replacement therapy, breast and

                gynecological care, maternity and some

                infertility treatments, as well as med-surgical

                care, telephone emergency care, substance abuse

                treatment, mental health care, care for homebound

                veterans, rehab and long-term care.

                           MS. CLOSKEY:  These programs, I

                imagine a lot of these have been around for a

                little while but they haven't been around --

                women have been in the military like from the

                beginning.

                           MS. SPROUSE:  Yes, they have served in

                every major conflict; but with the Women's Health

                Initiative we're hoping to change the culture and

                let the women veterans be noted for their service

                and provide the services that they need.

                           MS. CLOSKEY:  Sure.

                           MS. SPROUSE:  Because historically the

                VA has focused on male specific needs.  Women

                serve, they deserve the care and we try to work

                to coordinate care for them.  If we don't have it

                in-house, then we work with the community.

                           MS. CLOSKEY:  Sure.  Actually, you and

                I were talking a little bit before the call but

                it really is a larger almost cultural shift

                within the organization.  There are things that

                people probably really didn't think about before,

                like you were talking about changing tables.

                           MS. SPROUSE:  Right.  We've worked at

                our facility and others nationwide; but at our

                facility we worked to get changing tables in the

                male and female restrooms for those that have

                infants or little ones, as well as sanitary

                products in the restrooms as a basic need that we

                unfortunately overlooked but are not overlooking

                anymore.

                           MS. CLOSKEY:  Right.

                           MS. SPROUSE:  So those small things,

                we're really trying to make a difference.

                           MS. CLOSKEY:  I'm sure that it does,

                too.  Now, how does a veteran access the system

                for services?

                           MS. SPROUSE:  They can apply for

                enrollment by a 10-10EZ form.  They can apply

                online, drop in at the VA, call or even write to

                any VA facility in the nation or call a veterans

                benefit office.

                           MS. CLOSKEY:  And there is a toll free

                number?

                           MS. SPROUSE:  Yes.  It is

                877-222-VETS.  That's V-E-T-S.  Or you can just

                contact our VA pre-registration office.  There is

                a toll free number for that, also.

                It's 1-800-362-8262 and the extension to reach

                pre-registration is 5011 and they can help with

                eligibility, enrollment, financial questions, all

                of that.

                           MS. CLOSKEY:  We were talking -- I'm

                going to ask a little bit about these gender

                specific services.  Does one get them in the same

                way that one gets sort of more general internal

                medicine services?  How do the gender specific

                services -- how is the application for them -- is

                it different or does it all work out the same?

                           MS. SPROUSE:  Well, once a veteran,

                male or female, is enrolled for services, like I

                mentioned with that 10-10EZ or stopping in at the

                pre-registration office, they get assigned a PCP

                or a primary care provider and then they have

                that initial visit or their annual and then they

                can go over their history, what their specific

                needs are age-wise, family history-wise and go

                from there.  The PCP can make referrals to

                specialists, whatever they may need.  Myself and

                others in the facility help coordinate that, help

                them get it scheduled and let them know if it's

                approved, we're on the ball.

                           MS. CLOSKEY:  So once someone is in

                the system and enrolled then, you guys are able

                to take over and kind of coordinate what's going

                on.

                           MS. SPROUSE:  Right.

                           MS. CLOSKEY:  Wonderful.  Now, we're

                seeing a lot off issues, particularly when the

                winter months come, when we're more acutely aware

                of our homeless veterans.  Can a woman veteran

                who is homeless and maybe has children, can they

                contact a coordinator themselves?

                           MS. SPROUSE:  Yes.  Every facility in

                the nation has a homeless coordinator or a point

                of contact.  Ours at Butler is Dan Slack.  He's

                the homeless veteran coordinator.  Once again,

                I'm spouting out numbers, but the number to

                contact him is 724-285-2439 and they have also a

                VA Homeless Program Watch, a national call center

                for homeless veterans, veterans that are homeless

                or ones that are at risk for being homeless.

                Also, there is another number, 1-877-4AIDVET,

                A-I-D-V-E-T.

                           MS. CLOSKEY:  If someone -- and I'm

                thinking someone who is homeless is going to have

                trouble checking the web.  Are there other

                resources?  If they were to come maybe into the

                office, would they be able to get information

                that way?

                           MS. SPROUSE:  Yes.

                           MS. CLOSKEY:  That's great.  But the

                website does have a lot of these numbers

                available?

                           MS. SPROUSE:  Yes.

                           MS. CLOSKEY:  Now, we were talking a

                little earlier about some of the initiatives here

                because historically women veterans maybe didn't

                receive some of the services that they do now.

                           In particular, I think you and I spoke

                about how prior to, for example, 1974 women

                veterans were involuntarily discharged from the

                military when they became pregnant.

                           Now, if someone was in that

                experience, they were discharged prior to 1974,

                for example, can they receive treatment?

                           MS. SPROUSE:  I'm not an eligibility

                expert.  However, there are folks in the

                pre-registration department that can help.  They

                are the best people to contact at our facility or

                anywhere to discuss eligibility criteria and

                discharge status and making -- everybody's

                situation is different, but they are the best

                folks to contact and tell them their specifics

                and they can help them.

                           MS. CLOSKEY:  Maybe that's a larger

                question than just the pregnancy one but merely

                as a general thing.

                           MS. SPROUSE:  Right.

                           MS. CLOSKEY:  Just get enrolled and

                call them.

                           MS. SPROUSE:  And find out what you're

                eligible for.

                           MS. CLOSKEY:  You don't know until you

                ask.

                           MS. SPROUSE:  Right.
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                           MS. CLOSKEY:  That's wonderful.  Now,

                what is the process of getting quality of care

                issues addressed?

                           MS. SPROUSE:  The point of contact for

                Butler mainly will be me.  I'm the Women Veterans

                Program manager.  You can also contact the

                Veterans Health Administration, Women Veterans

                Strategic Healthcare Group.

                           MS. CLOSKEY:  That's quite a mouthful.

                           MS. SPROUSE:  Yes, it is.  We have

                acronyms for that.  It's the national group for

                the Department of VA for women veterans.

                           MS. CLOSKEY:  Okay.  If a veteran

                needs a clinic appointment for a regular checkup,

                I guess, sort of a thing, is there a waiting

                list?  Can they just come in?  How does that

                work?

                           MS. SPROUSE:  What we have at the VA

                is a goal of every new patient being scheduled

                within 30 days.  If you have an urgent or

                emergent need, you need to contact the telephone

                center.  We have a call center.

                           MS. CLOSKEY:  Okay.

                           MS. SPROUSE:  For an initial

                appointment the registration department is --

                what do I want to say -- really on the ball about

                that and they will get someone scheduled

                promptly.

                           MS. CLOSKEY:  Okay, great.  Let's open

                up the lines here and see if anyone would like to

                ask a question.  Again, we have here Brenda

                Sprouse who is in charge of -- I'm sorry, Brenda,

                my paperwork kind of shifted around -- the Women

                Veterans Program manager here at VA Butler.  Does

                anyone have a question for Brenda?

                           CALLER NO. 1:  Yes, I do.

                           MS. CLOSKEY:  Super.  Go ahead and

                ask.

                           CALLER NO. 1:  Hi, Brenda.  How are

                you today?

                           MS. SPROUSE:  Good.  How are you?  Who

                am I speaking with?

                           CALLER NO. 1:  My name is Jan.  I'm a

                woman veteran.  My question to you is I really

                have no family so eventually I might need, maybe

                a nursing home facility.  Am I eligible for

                anything like that as a woman veteran?  I am

                registered at the VA.

                           MS. SPROUSE:  Well, that's good.  If

                you've ever been seen at a facility -- for those

                folks who aren't enrolled, you need to enroll

                first; but you are already enrolled.  Once you

                are enrolled in a primary care clinic with your

                primary care provider, you can ask for an

                evaluation for nursing home care and they'll --

                the evaluation will be done either by your

                primary care provider or a geriatric care team.

                           CALLER NO. 1:  Wonderful.  Well,

                that's good news because I worry about that as I

                age.  I'm a very young woman now, but I often

                worry about it.  So I thank you very much and I

                think the VA is just a wonderful, wonderful place

                and, Brenda, you do a great job there.  Thank

                you.

                           MS. SPROUSE:  Thank you.

                           MS. CLOSKEY:  Thanks a lot, Jan.  Let

                me ask a question, too, as we're talking about

                care.  Inpatient psychiatric care, is there such

                a thing along those lines for the women veterans?

                           MS. SPROUSE:  Yes, there are a lot of

                different departments you can contact.  You can

                contact your primary care provider or your local

                mental health program office for assistance.

                           Also, if you already have a therapist

                and need inpatient care, please make sure to

                discuss your concerns with your therapist.  Also,

                in addition to that, if you're in an emotional

                crisis or if you have urgent or emergent needs,

                there is a national lifeline at 1-800-273-TALK,

                T-A-L-K, and they answer 24 hours a day, seven

                days a week.  You can call for yourself or

                someone you care about.

                           MS. CLOSKEY:  That's important.  In

                the case of an emergency, let's say again

                speaking very specifically about women's issues,

                an obstetrics related emergency, what if a

                veteran runs into an obstetrics related emergency

                before enrolling?  It sounds like once you're

                enrolled things are under way, but what about

                beforehand?

                           MS. SPROUSE:  If it's beforehand, she

                should go if she has private insurance through

                her gynecologist that she is seeing now and go

                through them and their hospital; but if it would

                be after they were enrolled and we knew she was

                pregnant, fee basis coverage or referrals that we

                refer out to the community would be authorized in

                advance in the event of an emergency for her to

                go to the hospital and the hospital would be

                reimbursed for services that they provide.

                           MS. CLOSKEY:  Okay.  Let's see, any

                other questions out there among our listeners?

                Does anyone have another question for Brenda?

                           CALLER NO. 2:  Hi, I have a question.

                           MS. CLOSKEY:  Ask away.

                           CALLER NO. 2:  I'm wondering, my

                daughter is a veteran at Butler and she's

                pregnant.  She's telling me that they don't

                deliver babies.  Is that true?

                           MS. SPROUSE:  That is correct.  The VA

                covers pregnancy care through the referral to

                community providers.  We pay for prenatal

                deliveries and postnatal care for eligible women

                veterans, as well as the care to the newborn for

                the first seven days after birth.  Everybody's

                situation is different and a lot of details are

                involved with pregnancy care but --

                           MS. CLOSKEY:  We were talking about

                the VA delivering babies.

                           MS. SPROUSE:  In the facilities

                themselves we don't deliver the babies.  We let

                the community OBGYNs take care of that.

                           MS. CLOSKEY:  And they are a good

                resource for that sort of a thing.

                           MS. SPROUSE:  Absolutely.

                           MS. CLOSKEY:  Thanks.  That's a really

                important and interesting question.  Thanks very

                much.

                           CALLER NO. 2:  Thank you.

                           MS. SPROUSE:  Thanks for calling.

                           MS. CLOSKEY:  We have been talking a

                lot about the different services.  There are also

                events and other activities that you coordinate;

                is that correct?

                           MS. SPROUSE:  Yes.

                           MS. CLOSKEY:  Tell us a little bit

                about what's coming up.

                           MS. SPROUSE:  Tomorrow we are having

                our annual women veterans Christmas program and

                tea.  We just have them come for some

                camaraderie.  We offer some light refreshments,

                door prizes, try to pass the microphone around so

                that everyone gets noted for their service.  They

                can say as much or as little as they like.

                           We try to do some crafts and this year

                Mrs. Claus is coming.  Santa was booked so Mrs.

                Claus is able to make it.

                           MS. CLOSKEY:  That makes it a good

                sort of girl chat thing any way.

                           MS. SPROUSE:  Yes.

                           MS. CLOSKEY:  That's a good thing.

                That sounds fun.  So when will that be?

                Tomorrow?

                           MS. SPROUSE:  Tomorrow.  It's in the

                auditorium in Building 1, the main building,

                from 1:00 to 3:00.

                           MS. CLOSKEY:  Okay, great.  If

                someone -- do people need to RSVP for that?

                           MS. SPROUSE:  If they could, that

                would be great so that we could get a head count.

                They can contact me at 724-285-2756 and drop me a

                quick message or they can just show up.  All the

                women veterans are invited even if they are not

                enrolled.  We can take care of that once you get

                there.

                           MS. CLOSKEY:  Get a foot in the door,

                great, so from 1:00 to 3:00 tomorrow, December 3.

                Now, if someone is listening to this recording

                later on down the road, are there other

                activities coming up maybe in the coming months?

                           Maybe a better question to ask is

                what's the best place to find out what's coming

                up?

                           MS. SPROUSE:  We are on Facebook,

                Twitter --

                           MS. CLOSKEY:  And the web.

                           MS. SPROUSE:  And the web.  We have

                folks that are really good at keeping up with the

                programs and services and activities that we

                have.  So it's a good idea to look on there.  If

                all else fails, you can call me.

                           MS. CLOSKEY:  That's a good idea.

                Actually, on the Facebook page there is a tab

                specifically devoted to the women veterans issues

                and the Facebook page, by the way, is

                Facebook.com/vabutlerpa or if you just were to go

                to Google and type in VA Butler Facebook, it's

                going to point you to the right link.  So that's

                good.

                           As I said, that tab, the women

                veterans tab is there and in general there are

                updates on all of the upcoming events, including

                health fairs and other activities.

                           On the Twitter account, if you folks

                are on Twitter -- we're seeing more and more

                people in the Butler area using Twitter -- it's

                Twitter.com/vabutlerpa.

                           Let me -- we were talking a little bit

                before about the outreach.  I want to kind of

                make a reference here for our listeners.  As a

                general effort, the VA Butler Healthcare is

                reaching out.  We want to make sure -- we want to

                see if you're aware of the veterans benefits you

                have earned or someone that you're connected to,

                a veteran that you are connected to has earned.

                We're here for you if you want help.  To learn

                more about applying for VA health care, please

                contact our pre-registration office.  That is, of

                course, a toll free number.  It's 1-800-362-8262,

                Extension 5011.  As for the outreach coordinator,

                our outreach coordinator is David Virag.

                           We talked a little bit about the

                health fairs and other ways that you can find out

                what the benefits are that are available to you.

                More and more all of these veteran services are

                being coordinated and once you come in the door

                we're going to take care of you, I think, is the

                overall guiding role.

                           Brenda, thank you so much for coming

                today and speaking with us.  Is there any final

                words that you want to share with the folks

                listening?

                           MS. SPROUSE:  Just if anybody knows

                anybody that served in the military and is not

                enrolled, please encourage them, yourself or

                others, to come in and enroll and find out what

                services you're eligible for.  You served.  You

                deserve the care that we are offering.

                           MS. CLOSKEY:  At the very least you'll

                want to come and meet Brenda.  She's a very nice

                person and very pleasant to talk with.  Thanks

                very much for sharing your time with us.

                           Thanks, folks, for calling in and

                listening.  I hope we've answered your questions.

                If there is anything that is not answered, there

                are lots of ways to get a hold of VA Butler

                Healthcare.

                           Again, the main phone number,

                1-800-362-8262.  Call and ask the question and

                you'll be directed to the right person.  It's on

                Monday through Friday, 8:00 a.m. to 4:30 p.m.

                After hours you can find a lot of information on

                the website.  That is www.butler.va.gov.

                           Our next episode is going to be in

                January.  That is going to feature our VA Butler

                employee Jeffrey Heiger, who is the facility

                management chief, and we'll be talking about

                Building on Our Promise, VA Butler Healthcare's

                construction project.  If you have driven by, you

                know there is a lot going on and so he's going to

                give us some insight into the progress and what's

                coming up.

                           We have this call the first Thursday

                of every month.  So our next call will be

                January 6 again from 12:00 to 12:30 and you can

                access all of the calls online through the

                website.  I think that's about it.  Thanks very

                much, folks, for coming in.  Brenda, thank you

                very much.

                           MS. SPROUSE:  Thank you for having me.

                           MS CLOSKEY:  All right.  Everyone have

                a wonderful December.

                            (End of audio recording.)

