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                               P R O C E E D I N G S

                                       - - -

                               MS. CLOSKEY:  Hello, welcome to VA

                  Butler Healthcare Brown Bag Lunch Chat.  I'm

                  Cynthia Closkey.  Our topic today is Vocational

                  Rehabilitation and Job Assistance With Housing

                  First Action Plan.

                               Job Assistance With Housing First

                  Action Plan is a national initiative.  Veteran

                  homelessness is a problem of national importance;

                  and, according to a count on a January night in

                  2011, there were 67,495 homeless veterans.

                               There is also an estimated 144,842

                  veterans spending at least one night in an

                  emergency shelter or transitional housing program

                  in a recent year.

                               Because of this, in 2009 President

                  Obama and U. S. Department of Veterans Affairs

                  Secretary Eric Shinseki announced the Federal

                  Government's goal to end veteran homelessness by

                  2015.

                               The VA is determined to meet that

                  challenge together with partners and supporters
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                  nationwide and here today to talk with us about

                  that is our guests Tim Morrison and Chris

                  Diamond.  Hello, gentlemen.

                               MR. DIAMOND:  Good morning.

                               MR. MORRISON:  Hello, how are you?

                               MS. CLOSKEY:  Very well, thanks.

                  Let me give you a little bit of background on

                  these two people.  Tim is the supervisor and

                  program manager of the Compensated Work

                  Therapy/Incentive Therapy and CWT Transitional

                  Residence Program for Behavioral Health Service.

                  Tim, that is quite a mouthful of a title.

                               MR. MORRISON:  A little bit.

                               MS. CLOSKEY:  Here at VA Butler

                  Healthcare, he manages a full range of vocational

                  counseling and rehabilitation services for

                  veterans in need of all of these services.  He

                  also provides services for homeless veterans

                  within the domiciliary, Compensated Work Therapy

                  and Incentive Therapy programs.

                               He develops and maintains

                  vocational rehabilitation services to assist

                  veterans whose employability is impaired by
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                  physical and/or emotional disabilities, substance

                  abuse and also educational and job skill

                  deficits.

                               Chris is a case manager with VA

                  Butler Healthcare's -- okay, Chris, I'm looking

                  here at this.  This is a whole bunch of letters

                  here.  Do you want to give us a little bit --

                  explain to me the program of letters here?

                               MR. DIAMOND:  The program of

                  letters, the LCSW would be licensed clinical

                  social worker and then the NCGC-1 is National

                  Certified Gambling Counselor 1.

                               MS. CLOSKEY:  Okay, great.  Then

                  you are with the HCHV, HUD-VASH Program and that

                  is?

                               MR. DIAMOND:  That would be

                  Healthcare for Homeless Veterans, Housing and

                  Urban Development-VA Supported Housing Program.

                               MS. CLOSKEY:  Fantastic.  So part

                  of Chris's job is to provide community based case

                  management services helping veterans with their

                  housing and other service needs.  He monitors and

                  ensures that veterans are able to live
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                  independently and integrate into the community.

                               So, gentlemen, what we're talking

                  about today is job assistance and the Housing

                  First Action Plan.  Can you talk with us about

                  vocational rehabilitation and, I guess,

                  vocational rehabilitation specifically?

                               MR. MORRISON:  Sure.  I would like

                  to just start by thanking you for this

                  opportunity to communicate our programs and

                  services to assist and help homeless individuals

                  with turning their lives around.

                               These initiatives are very

                  worthwhile and beneficial and have been

                  demonstrating some very good and positive

                  outcomes as we speak.

                               But specific to vocational

                  services, we offer an array of them.  Most --

                  I'll kind of end with the more Housing First

                  specific initiative, but I'll begin with some of

                  the other services that are offered here at VA

                  Butler Healthcare to assist individuals in

                  returning to meaningful activity.

                               First and foremost, we have what's
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                  called a transitional work program and that is

                  referred to as Compensated Work Therapy or CWT.

                  CWT is a short-term, three to six-month

                  transitional work experience.  Most of the

                  opportunities are available here at VA Butler

                  where individuals are provided an assessment.

                  The assessment is generated by a consult from

                  their provider.

                               The purpose of the consult is to

                  ensure that there aren't any specific limitations

                  or for us to be aware of any specific limitations

                  that we need to be mindful of.

                               For example, we want to be very

                  careful if an individual has poly trauma issues,

                  for example, orthopedic and/or other physical

                  difficulties, we don't want to have that

                  individual doing physical labor.

                               MS. CLOSKEY:  Sure.

                               MR. MORRISON:  So it gives us an

                  opportunity.  But once that assessment is

                  completed based on the consult from the provider,

                  we are able to provide a work experience here at

                  VA Butler to help that individual gain some
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                  workplace skills, to gain some work hardening

                  skills which are referred to specifically as

                  being able to be on time, being able to follow

                  directions or able to complete an assessment to

                  help that individual move forward and be able to

                  transition eventually into community based

                  employment following this activity.

                               Now, this activity is paid.

                  Individuals are compensated hourly for their work

                  activity and it's a resume experience and it also

                  does provide an individual with a performance

                  evaluation which can then be communicated to

                  potential employers down the road.

                               Once that transitional work

                  experience is complete, we do continue to assist

                  that individual with job finding and search

                  services and then after supports once the

                  individual is hired into the community.  So

                  that's CWT.

                               MS. CLOSKEY:  What are some

                  examples of the things that people might be

                  doing?

                               MR. MORRISON:  Sure.  We have
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                  individuals working just in many, many capacities

                  within the Medical Center.  We have EMS

                  janitorial.  We have working in the kitchen.  We

                  have working in recreation therapy.  We have

                  working in physical therapy, recreation therapy.

                               We have individuals working in a

                  computer lab that's owned and operated by the CWT

                  program to provide a job search, to provide

                  resume preparation for individuals who are

                  receiving services here at VA Butler.

                               One of the new initiatives that we

                  just began is a partnership with the CLC or

                  Community Living Center.  With CWT involvement,

                  we were actually able to help limit or reduce the

                  fall rate within the CLC to zero which is a very,

                  very, very difficult issue that the Community

                  Living Center faces.

                               So providing support with

                  Compensated Work Therapy, transitional work

                  veterans, we were able to assist that team to

                  reduce their fall rate by using individuals that

                  come with very, very excellent personal skills

                  and are able to put them to work there.  So
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                  that's CWT.

                               MS. CLOSKEY:  Okay.

                               MR. MORRISON:  Incentive therapy is

                  an initiative that's utilized primarily within

                  the domiciliary program.  However, it can be

                  utilized for individuals coming from the

                  community or outpatients.  It is a more

                  short-term, a more time limited, a more less

                  intense form of transitional work.  This is for

                  individuals with significant employment barriers

                  who are taking advantage of maybe new

                  opportunities for treatment, very early in their

                  recovery processes for mental health, physical or

                  substance abuse difficulties to take advantage of

                  a small work opportunity for up to four hours a

                  day for a shorter period of time.

                               This is oftentimes sometimes a

                  precursor to a compensated work therapy, but the

                  individual's identified need and the services

                  that match those needs are what pretty much

                  dictates the IT or CWT program.

                               Also, we provide vocational

                  assistance.  That is an individual who needs help
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                  or assistance preparing a resume, job searching,

                  identifying and figuring out what they want to

                  do, they're not sure, you know, an individual who

                  comes from a recent discharge from the military

                  transitioning and just has not worked or has a

                  very limited experience working in the community.

                  So we're able to provide some assistance and

                  guidance individually to help that individual

                  make a determination on what career path might be

                  helpful.

                               We do provide referral and

                  information services, as well.  For example,

                  although we are not specifically veterans

                  benefits counselors, we can assist an individual

                  with applying for post 9/11 GI bills or other GI

                  bills.  A specific initiative for veterans

                  between 35 and 60 which is available now is

                  called the Veterans Retraining Assistance Program

                  or VRAP.

                               So many individuals who aren't

                  eligible for other GI bills are able to take

                  advantage of that program.  So we're able to

                  assist and provide computers specifically and
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                  also guidance and information to help them apply

                  for that.

                               We do also referrals to the Office

                  of Vocational Rehabilitation through the State of

                  Pennsylvania.  We have an individual who comes

                  every Friday who is able to meet with veterans

                  who have significant employment barriers to be

                  provided assistance from the State of

                  Pennsylvania.

                               Also, we have a Career Link

                  representative, PA Career Link, which

                  specifically helps individuals with resume

                  preparation, job searching, being able to utilize

                  the computer, Career Link applications to find

                  and locate work.  So that's an array of services.

                               MS. CLOSKEY:  It's really a pretty

                  comprehensive network, isn't it?

                               MR. DIAMOND:  Yes, it is.

                               MR. MORRISON:  Yes.  What we want

                  to do is be able to provide services that match

                  individuals' needs.  With our expertise and with

                  our training, but most importantly listening to

                  an individual identifying what their goals are
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                  and what their needs are, to be able to provide

                  services that will help that individual meet

                  those goals.

                               Now, I saved for last -- that was a

                  mouthful, but the last specific program has to do

                  with supported employment and it's specifically

                  Homeless Veterans Supported Employment.

                               Supported employment is an evidence

                  based practice that has been -- what I mean by

                  evidence based is that it is shown to be

                  effective.  It is demonstrated by clinical

                  studies and clinical trials to be effective in

                  assisting individuals in finding and maintaining

                  employment.

                               So the evidence based practice

                  was primarily identified for individuals with

                  a serious mental illness and we do have a

                  program -- I neglected to mention that --

                  referred to as supported employment to provide

                  vocational services for individuals with serious

                  mental illness.

                               Now, that model was tweaked.  We

                  have some very, very, very competent and caring
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                  and sharp individuals working at our central

                  office level, specifically Sandy Resnick and Tony

                  Campanella.

                               Drs. Campanella and Resnick knew

                  and identified the homeless initiative, the

                  Housing First initiative, is only going to be

                  helpful if the individuals have meaningful

                  activities to support that housing and that life.

                               So they tweaked the model and the

                  model was tweaked to help individuals with

                  homeless issues to be able to find and locate

                  meaningful activity in their community of choice.

                               So Homeless Veteran Supported

                  Employment, or HVSEP, works hand in hand with the

                  homeless veterans -- HCHV, Health Care for

                  Homeless Veterans team to help an individual at

                  the time of housing to be able to start and look

                  and identify and get employment in the community

                  of their choice.

                               It foregoes and bypasses

                  transitional work, as I described of CWT and IT.

                  The outcomes are much, much more positive in

                  terms of finding employment and maintaining
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                  employment when an individual integrates in an

                  employment setting in the community of their

                  choice rather than utilizing short-term

                  transitional types of employment.

                               MS. CLOSKEY:  It seems like it

                  would have to do with the way so many of us

                  really identify ourselves by our jobs or have to

                  feel like we're a contributing member of the

                  community.

                               MR. MORRISON:  Yeah, specific

                  to HVSEP or Homeless Veterans Supported

                  Employment -- those acronyms are just killing me,

                  too.  Central to that approach to providing

                  vocational services is the getting to know and

                  the personalization of the employment activity of

                  the job search.

                               It's no longer, okay, we have a

                  slot for you in this company or in this business

                  that we have pre-identified, we're not really

                  going to take into consideration whether you

                  enjoy this work or whether you want to do it or

                  like to do it, we just have a slot for you.  No,

                  that's the antithesis of the HVSEP.
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                               HVSEP is to work with the

                  individual on their skills, their abilities,

                  their interests.  These individuals are very

                  talented.  They have skills.  They have job

                  histories in the past.  The homelessness has

                  truly interfered with their ability to integrate

                  and exercise their roles in communities.

                               MS. CLOSKEY:  As I understand it,

                  people with mental illness, the numbers are

                  really significant, something like 85 percent of

                  them traditionally over the years are unable to

                  hold down a job for very long.  The numbers are

                  really high.  So this is a key -- this is a

                  really important problem that is being addressed.

                               MR. MORRISON:  Correct, and that is

                  where the supported employment approach, which is

                  evidence based, so those numbers are oftentimes

                  reversed.  Currently we have -- of the caseload

                  for supported employment, specifically for

                  individuals with serious mental illness, the

                  employment rate is 80 percent of that number.

                               MS. CLOSKEY:  That's great.

                               MR. MORRISON:  And that's been
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                  maintained over a period of time.  So the similar

                  model is being utilized with individuals with

                  homeless issues and the data is still coming in.

                               This is a national initiative.

                  Every medical center across the country that has

                  a CWT program also has Homeless Veterans

                  Supported Employment.

                               One good thing about Homeless

                  Veterans Supported Employment initiative -- and I

                  can't speak enough about Drs. Resnick and

                  Campanella and their kind of ability to have

                  their finger on the pulse of veterans' needs is

                  that not only are individuals providing services

                  directly in the community to the homeless or at

                  risk for homeless, but the individuals who are

                  providing the services were formerly homeless.

                               The individuals who are providing

                  the services have been there and done that.  They

                  have accomplished and achieved to a point where

                  they are and met qualifications, Office of

                  Personnel Management, OPM qualifications to be a

                  vocational rehabilitation specialist.

                               The central office individuals who
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                  I mentioned knew that, identified that.  That is

                  more meaningful.  That will be extremely

                  meaningful.

                               So some people oftentimes confuse

                  the peer support aspect with vocational

                  rehabilitation specialist specific to HVSEP.

                  Yeah, there is a little bit of a combination; but

                  it's a professional combination and it works.

                               MS. CLOSKEY:  That's fantastic.

                  Chris, what is the experience of these people as

                  they come into the program?

                               MR. DIAMOND:  Well, we go with the

                  Housing First option and basically we work with

                  the veterans and we work with them to identify

                  their problems, their barriers and their goals;

                  and a lot of times these co-occurring problems

                  are the barriers to housing of which we try to

                  connect them to the right resources.

                               We work with the VA which we work

                  closely with voc rehab services because a lot of

                  times a job is one of the key elements.

                               MS. CLOSKEY:  Sure.

                               MR. DIAMOND:  And we work with
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                  mental health and we work with drug and alcohol,

                  and our job is to help the veteran identify these

                  goals and actually help connect them and work

                  with them to achieve these goals.

                               MS. CLOSKEY:  Do they come in

                  really motivated to make changes in their lives?

                               MR. DIAMOND:  Once they identify

                  the problems and they agree to work on them, they

                  seem to be motivated once they are put on the

                  right path and they know the right direction that

                  they can go.  Because a lot of times when you

                  know you have these problems and you have

                  homelessness -- excuse me, my throat is not up to

                  par -- you have this compounding the problem,

                  it's a little overwhelming.

                               So once you can get someone

                  stabilized in housing, it's a lot easier for them

                  to work on other problems and identify them.

                               MS. CLOSKEY:  Right, right.  We've

                  talked in -- in past podcasts we have talked a

                  lot about homelessness and the issues of that and

                  the challenge particularly here in Butler County

                  where it seems sort of an invisible problem.
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                               MR. DIAMOND:  Yes, it does seem to

                  be invisible because we are a very rural area;

                  but we do a lot of outreach now, like we outreach

                  with all of the community agencies.  We have good

                  working relationships with Catholic Charities,

                  the Grapevine which is a mental health drop-in

                  center, and the Center For Community Resources

                  along with Irene Stacy.

                               Along with that, we actually have

                  people that go into the community and try to

                  integrate.  Like, for example, we have a social

                  skills group that is being run at the Grapevine

                  and that is for people to drop in, any veteran,

                  HUD-VASH, and they can learn -- it's an

                  eight-week course on social skills.  They can

                  work on identified problems.

                               Also, we have one coming up that is

                  going to be like a life skills cooking which will

                  be coming up in May also in the Grapevine in the

                  community.

                               MS. CLOSKEY:  That's the kind of

                  thing, that kind of learning, it seems so simple

                  to many people; but it's not simple.  You're not




                                                                   20

                  born knowing how to take care of yourself or cook

                  or put together a week's worth of menu plans.

                               MR. DIAMOND:  Exactly, and a lot of

                  our clients are working on limited incomes.  So

                  we have to work within those parameters of

                  limited incomes and that includes budgeting as a

                  big one, also.

                               MS. CLOSKEY:  And I can see where

                  housing would be key there because, again, how

                  are you going to be able to feed yourself if you

                  haven't got the basic facilities.

                               MR. DIAMOND:  Exactly.

                               MS. CLOSKEY:  That's fantastic.

                  Who is eligible for the vocational rehab services

                  and programs?

                               MR. MORRISON:  Well, any individual

                  who identifies a need to find meaningful

                  activity, to locate meaningful activity, is

                  eligible, any veteran that is eligible for

                  services here at VA Butler but specifically

                  identifies a need to improve their meaningful

                  work activity or find meaningful work activity.

                               Now, specific to the homeless
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                  veterans initiatives and HVSEP, the individuals

                  who are involved or linked with one of the

                  homeless programs, so anybody that is receiving

                  services through HUD-VASH or has been identified

                  through the outreach services can be enrolled and

                  provided services by the HVSEP vocational rehab

                  specialist.

                               MS. CLOSKEY:  So who would they

                  contact?

                               MR. MORRISON:  Any of the -- the

                  first line is any of the outreach workers through

                  the Health Care for Homeless Veterans and that

                  team specifically contacts myself; and if it's an

                  issue to have a provider enter a consult, then we

                  are able to do that without that individual

                  having to come in and see a provider.

                               That can be very difficult when an

                  individual is out in the community near homeless

                  or homeless.  So we are able to generate that

                  consult and go and visit that individual in the

                  community as rapidly as possible.

                               MR. DIAMOND:  And a lot of times we

                  do that because transportation is a large barrier
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                  that we deal with all the time.

                               MS. CLOSKEY:  Sure, that makes a

                  lot of sense.

                               MR. DIAMOND:  Correct.

                               MS. CLOSKEY:  It is a particular

                  challenge, I guess, for us here in a community

                  that, again, like you said, has a more rural

                  area.

                               MR. DIAMOND:  Yes.

                               MR. MORRISON:  Yeah.

                               MS. CLOSKEY:  What types of jobs

                  are veterans obtaining with the support of these

                  programs?

                               MR. MORRISON:  I'll go on to name a

                  few specifics, however, I do want to emphasize

                  again, as I mentioned earlier, that the

                  individual who is asking for the services is the

                  one that is guiding the types of jobs that that

                  individual is looking for.

                               MS. CLOSKEY:  So whatever their

                  skill sets are and their personal passion or --

                               MR. MORRISON:  Exactly.

                               MS. CLOSKEY:  -- affinity toward.
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                               MR. MORRISON:  Yeah, you hit the

                  nail on the head right there with passion.  The

                  old adage and the old saying of, you know, find

                  what you're passionate about and do that for a

                  living and you'll never work another day in your

                  life, that's cliche-ish, however, that is what

                  we're looking for.  You're getting to know that

                  individual and what their skills and abilities

                  are and interests, and that's an easy job find

                  then.

                               The difficult part is to find the

                  resources, know the resources, to be able to make

                  the contacts to assist this individual with an

                  opportunity.

                               We utilize a recovery based

                  philosophy in providing all vocational services.

                  That is it's providing an individual with

                  opportunities.  When you're homeless and you have

                  very little going for you, so to speak, a lot of

                  that has to do with not having opportunities and

                  what we have tried to do is assist an individual

                  to have opportunities, to be able to choose, to

                  have a choice.
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                               When you're homeless and you're

                  looking for where your next meal is or where your

                  next warm night could be spent, there is very

                  little choice.  So when it comes to finding

                  meaningful activity, which is my way of saying

                  employment, it's choice and to be able to have a

                  choice between one and the other is what it's all

                  about.

                               So, for example, we have

                  individuals -- we have an individual who was a

                  cook for many, many years, so he's now a baker.

                  He was able to find employment in a large baking

                  facility that makes a lot of loaves of bread that

                  many of us eat every day and that's where he's

                  working.

                               We have a fellow that was very good

                  at technology, had an idea of different phones

                  and systems and things like that and now he's

                  selling phones for a cell phone agent.  I don't

                  know if I'm allowed to name specific brands and

                  stuff.  That's probably against the --

                               MS. CLOSKEY:  We don't have any

                  product placements.
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                               MR. MORRISON:  Yeah, no product

                  placement there.  We can get a sponsor for next

                  time maybe.  I don't know.  Many individuals have

                  skills and abilities to be able to fix and repair

                  things.  So one particular individual had those

                  skills and abilities and they are a maintenance

                  contractor.

                               One person through all of their

                  ups and downs and difficulties and challenges

                  still was able to maintain -- related to

                  homelessness -- still was able to maintain a

                  driver's license, which is incredible to think,

                  but this individual then became a cab driver for

                  a local company.  So those are --

                               MS. CLOSKEY:  It's not really

                  constrained in any way, it's really going to be

                  as many jobs as are available to the regular

                  public.

                               MR. DIAMOND:  Exactly.

                               MS. CLOSKEY:  This isn't different

                  from that.

                               MR. MORRISON:  No, no.  One thing I

                  would like to mention is that with -- I mentioned
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                  prior the VRAP, the Veterans Retraining

                  Assistance Program, and some of the other GI

                  bills.

                               When you're homeless, you aren't

                  able to be retrained.  It's very difficult, very

                  challenging.  So many of the individuals that we

                  have seen and been working with in the Housing

                  First initiative have been able to become

                  students and that is a meaningful activity.  That

                  is a meaningful activity to prepare an individual

                  for future better employment.

                               So assisting individuals and

                  linking and being approved for many different GI

                  bill programs or Office of Vocational

                  Rehabilitation to be able to go to school, to be

                  able to be retrained, to be able to be certified,

                  to move forward and secure jobs which is of their

                  skill set.

                               MS. CLOSKEY:  These services are

                  not time limited or are they --

                               MR. MORRISON:  Specific to Homeless

                  Veterans Supported Employment or HVSEP, yes, they

                  are.  That is a change from the original
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                  supported employment evidence based practice

                  model which I was talking about prior.

                               Supported employment services for

                  individuals with serious mental illness are time

                  unlimited.  The engagement process is oftentimes

                  a little more lengthy and helping and assisting

                  individuals can take more time.

                               However, the Homeless Veterans

                  Supported Employment initiative is a little more

                  time limited.  Individuals within the HVSEP

                  program have had some job histories, have had

                  employment in the past, have pretty decent

                  identified skill sets; and that being said,

                  engagement is much more rapid and the job search

                  and discovery process is much more rapid.

                               Then once an individual has secured

                  employment and community based, supportive on the

                  job site services are provided and that

                  individual has demonstrated to meet their goals

                  related to integration within the workplace,

                  within the community, in conjunction with the

                  homeless team, of course, then those services

                  from the vocational standpoint can be backed off.
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                               But if there is a job loss or if

                  there is a, so to speak, bump in the road or a

                  barrier that comes up, we are capable and able to

                  reengage based on the homeless team's

                  communication with ourselves or the individual

                  themselves communication.

                               MS. CLOSKEY:  Is there a limit to

                  the HUD-VASH program?

                               MR. DIAMOND:  No, there is no limit

                  to the HUD-VASH program.  Like Tim was saying

                  right now, if they reengage somebody, someone

                  loses employment, we also work with the Housing

                  Authority so that the rent is manageable at the

                  time.

                               MS. CLOSKEY:  Okay, so they have a

                  bit of a safety net there.

                               MR. DIAMOND:  Correct, they have a

                  bit of a safety net because our goal is to

                  prevent homelessness, so that is the safety net

                  that is there.

                               MS. CLOSKEY:  Once you have gotten

                  them in homes, then that is just that much easier

                  to continue to get back in --
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                               MR. DIAMOND:  Correct, it's easier

                  to focus on other things when you have that basic

                  need covered.

                               MS. CLOSKEY:  Right.  If there was

                  one thing that our listeners take away from

                  today's program, Chris, what would that be?  What

                  would you like people to remember?

                               MR. DIAMOND:  I would like them to

                  remember -- I would like them to think about how

                  they view homelessness.

                               MS. CLOSKEY:  Talk more about that.

                  What do you mean?

                               MR. DIAMOND:  Because people's

                  perceptions are very strong and people are biased

                  and there are perceptions out there that people

                  need to look past.

                               MS. CLOSKEY:  Particularly in

                  today's economic climate, any of us really, it's

                  not necessarily that far from being homeless

                  ourselves.

                               MR. DIAMOND:  Correct.

                               MS. CLOSKEY:  So by asking this, we

                  really need to remember these are people, they
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                  are not their situations.

                               MR. DIAMOND:  Exactly.  Bottom

                  line, these are people and they need respect and

                  they have dignity and they have needs, just like

                  all of us.

                               MS. CLOSKEY:  And then they can

                  be -- just as easily as someone can step out of

                  the regular system, they can get back in and then

                  will be just one of us working beside us.

                               MR. DIAMOND:  Exactly.

                               MS. CLOSKEY:  How about you, Tim?

                  Is there something you would like people to take

                  away?

                               MR. MORRISON:  Very similar to what

                  Chris was saying but to elaborate more related to

                  work, yeah, many of us know and understand and

                  are intimately aware of the stresses and strains

                  of work, downsizing, layoffs and just everyday

                  difficulties that can lead to a cessation or a

                  stopping of a workplace and how the outcomes of

                  that or the consequences of that oftentimes can

                  be very, very devastating.

                               These are skilled, proud,
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                  dedicated, honorable people who have been through

                  situations in their lives that any of us could

                  experience at any particular time.

                               When we lose a job or when there is

                  a termination of a job, we don't only lose the

                  income but we lose the identity.  We lose the

                  role that we are in terms of that employment.

                               As Chris was alluding to, the

                  stigma that is attached to an individual that is

                  homeless is oftentimes worse than the situation

                  itself.  The consequences of that stigma are very

                  devastating.

                               Peoples' hearts and souls and their

                  dignities and prides are beaten and we need to

                  encourage and provide services that are going to

                  help that individual to be able to get back the

                  roles that they once had, that their lives are

                  about because they are there.  It's just a matter

                  of providing the opportunities and the services

                  and the supports to help that person get back in

                  a community setting of their choice.

                               MS. CLOSKEY:  Terrific.  Thank you.

                  Job assistance with Housing First Action Plan is
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                  a national issue, as we said.  In 2008 there were

                  an estimated -- I have here a number -- 154,000

                  homeless veterans in the United States.

                               So if our ultimate goal is to

                  eliminate homelessness among U. S. Veterans by

                  2015, it's really going to be through

                  combinations of programs like this and this kind

                  of -- it's more than a safety net, it's more of

                  an onramp to get people back on the road.

                               MR. DIAMOND:  Yes.

                               MR. MORRISON:  Yes.

                               MS. CLOSKEY:  Thank you very much.

                  Folks, if you're listening, if you would like

                  more information about VA Butler Healthcare's

                  Vocational Rehab Services and job assistance with

                  the Housing First Action Plan, you can call

                  724-285-2590 or 724-287-4781 and Extension 4431

                  for Housing First.  And for HUD-VASH, do you have

                  a number handy for that, or just walk in the

                  door?

                               MR. DIAMOND:  724-285-2512.

                               MS. CLOSKEY:  Fantastic.

                               MR. DIAMOND:  And that is the




                                                                   33

                  HUD-VASH coordinator.

                               MS. CLOSKEY:  Great.  We actually

                  have a lot of different ways to find information

                  about VA Butler Healthcare.  For information

                  about VA care, call 724-287-4781.  There is a

                  toll-free number, 800-362-8262.

                               If you happen to be near a

                  computer, visit our web cast, our website, for

                  archived podcasts and the transcripts for those

                  podcasts, for Veterans Connection news and other

                  information.  Our website is www.butler.va.gov.

                               We have a Facebook page, if you're

                  feeling social, Facebook.com/vabutlerpa.  And

                  we're on Twitter, for those tweety types, that's

                  Twitter.com/vabutlerpa.

                               Come in and talk to the folks here

                  if you want to learn more about VA Butler

                  Healthcare.  We are proudly serving America's

                  heroes, making lives better for America's

                  Veterans every day.  At VA Butler it is our honor

                  to serve you.

                               Then, finally, check in with us

                  next month.  On April 4 we're going to be talking
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                  about the Veterans Crisis Line, Confidential

                  Crisis Counseling and Referral Services.

                               Thank you very much, Tim Morrison

                  and Chris Diamond, for your expertise and

                  information.

                               MR. MORRISON:  Thank you.

                               MR. DIAMOND:  Thank you very much.

                               MR. MORRISON:  I would also like to

                  add that my office here at VA Butler is at 124

                  East, First Floor, Building 1.  The door is open.

                  Please come in.

                               MS. CLOSKEY:  He's a funny guy, so

                  you'll want to stop by.  Thanks very much for

                  listening, folks.

                               (End of audio recording.)
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