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                               P R O C E E D I N G S

                                       - - -

                               MS. GIBSON:  Hello, and welcome to

                  the VA Butler Podcast for July 2014.  I'm Pat

                  Gibson, your host, and today we'll be talking

                  about VA Butler's new Community Living Center.

                               Joining us today is Sharon Boyle.

                  Sharon is an RN and she's the program manager for

                  the Community Living Center at VA Butler

                  Healthcare.

                               She joined VA Butler Healthcare

                  staff in 2007, and prior to this time, she was

                  employed by the VA Pittsburgh Healthcare System

                  where she worked on multiple inpatient medical

                  surgical wards since 2002.

                               In 2005 she became the evening

                  charge nurse on the inpatient surgical ward where

                  she remained until transferring to Butler in

                  2007.

                               Sharon has earned a BS in biology

                  from Westminster College and a BSN from Duquesne

                  University.  She is a member of Sigma Theta Tau

                  International and maintains multiple
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                  certifications.  She also serves as the flu

                  coordinator at VA Butler Healthcare.

                               So, Sharon, welcome.

                               MS. BOYLE:  Thank you.

                               MS. GIBSON:  VA Butler's 60 bed

                  Community Living Center, which is also called a

                  CLC, formerly known as a nursing home, provides

                  short stay and long stay nursing home care to

                  veterans.  VA Butler recently completed the final

                  30 beds for the newly constructed CLC.

                               The first 30 beds opened to

                  veterans in the fall of 2011 and the final 30

                  beds opened just last month.

                               The new CLC is designed to make

                  veterans feel at home by providing them with a

                  community setting, as well as private rooms and

                  baths.

                               VA Butler Healthcare is privileged

                  to care for its veterans in a new state of the

                  art healing environment that they have earned

                  through their service to our country.

                               So, Sharon, let's talk a little bit

                  more about the Community Living Center.  I kind
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                  of gave the broad overview.  When you think of a

                  Community Living Center, what does that mean to

                  you?  What is that definition?

                               MS. BOYLE:  When we think of

                  Community Living Centers, they used to be called

                  nursing homes in the past, but unlike many of the

                  nursing homes in the past, the new Community

                  Living Centers resemble home as much as possible.

                               There are activities there for

                  veterans of all ages.  There are family friendly

                  spaces for visiting and for having meals

                  together.  Veterans are invited to decorate their

                  room.  Pets are allowed to visit.  Many veterans

                  may stay here for a short time or in some rare

                  instances for the rest of their lives.

                               So it's a place where veterans can

                  receive nursing home level of care, including

                  help with activities of daily living, dressing

                  and skilled nursing needs and medical care.

                               I always think that the goal of the

                  Community Living Center is to restore each

                  veteran to their highest level of well being and

                  also to prevent any further decline in their




                                                                   5

                  health and to promote comfort at the end of life

                  for those veterans who are here for that.

                               MS. GIBSON:  The term "nursing

                  home" doesn't exactly conjure up warm and fuzzy

                  feelings in most people, but this sounds like

                  there has been a lot of effort made to making

                  that more of a home-type setting.

                               MS. BOYLE:  Our new Community

                  Living Center resembles nothing of the nursing

                  homes you would have seen in the past.  It's not

                  long hallways, it's individualized rooms in small

                  neighborhoods where the veterans live so they get

                  to know each other well and it really functions

                  more as a small neighborhood feel than the old

                  nursing homes have in the past.

                               MS. GIBSON:  So what kinds of

                  services are available in the CLC?

                               MS. BOYLE:  In our Community Living

                  Center we offer a multitude of services.  We have

                  respite care available for families who typically

                  care for their loved one at home but need a break

                  or are going away.  So they can bring their

                  family member in here for a respite.
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                               We also have a TIIRP, which is an

                  accredited intensive inpatient rehab program, and

                  those veterans receive about three hours of

                  inpatient rehab per day.  We have a hospice

                  program and services available to veterans who

                  are at the end of their life.

                               We offer skilled nursing services

                  for either short stay or long stay, depending on

                  what the veteran needs.  Then we have long-term

                  care for veterans for those who qualify to come

                  and live with us.

                               MS. GIBSON:  So if I'm a veteran or

                  maybe a family member of a veteran, how would I

                  decide if the Community Living Center is right

                  for me or my loved one?

                               MS. BOYLE:  We do offer tours and

                  we encourage families who are considering the use

                  of VA Butler's Community Living Center to come

                  in, tour the facility, talk with our nurse

                  managers, our nurses, our social worker.  They

                  can talk with our chaplain, our rec therapist.

                               We encourage them to come and

                  visit, really see what services we can provide
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                  and what we have available here, see if we think

                  it's a good fit for their family member and we

                  also then have to go through the admissions

                  coordinator for the facility to make sure that

                  we're able to provide the level of care that the

                  veteran needs.

                               We ask that they provide certain

                  information to the admissions coordinator and

                  then she works closely with the doctor and either

                  our hospice RN, if she has any other questions,

                  like a social worker, to see if the veteran is

                  appropriate to be brought into the Community

                  Living Center and if they qualify for care.  It's

                  kind of a joint decision.  The admissions

                  coordinator initiates the transfer of that

                  veteran into the CLC then.

                               MS. GIBSON:  It's such a major

                  decision to make to go into a community like

                  this.  What do you think helps the most if

                  somebody is evaluating their options, maybe they

                  are looking at a situation and obviously the

                  current situation is not working, how do you

                  overcome that take me home, you're not putting me
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                  away?

                               MS. BOYLE:  I think it's important

                  to have the veteran involved in the decision, as

                  well.  A lot of times that's what our respite

                  stays are used for.  You can bring a veteran in,

                  get them comfortable in the environment and see

                  if they like it here.

                               If they do and they qualify, then

                  you can pursue a longer term goal of possibly

                  transitioning them to stay here with us.

                  Involving them in their decisions is, I think,

                  the best way to get over the stigma that goes

                  along with bringing them into a community living

                  center and not having them feel like they are

                  being put away.  If they can have a say in the

                  decision, it keeps some level of control that

                  always seems to help.

                               We in the Community Living Center

                  side try to honor as many wishes of the veteran

                  as possible.  We ask the families about their

                  sleep wake patterns, when they prefer to bathe,

                  if they like to sleep in, how they prefer their

                  meals, if they like to eat in the dining room
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                  with others, if they prefer to eat in their room.

                               We really try to take all of that

                  into consideration when we're doing the care plan

                  for the veteran; and when they come to stay with

                  us, we try to honor all of those requests.

                               It's also important, I think, that

                  we have facilities available here so that the

                  family can come and still be involved with the

                  veteran.  We encourage the family to take the

                  veteran out in the community for meals or for

                  activities.  We really try to keep the family

                  active in the veteran's care.

                               MS. GIBSON:  Have you found that it

                  helps to get the veteran involved and to maybe

                  start this early, in other words, before it's a

                  crisis situation?

                               MS. BOYLE:  That is always

                  beneficial because sometimes it does take a

                  little time to get everything completed and do

                  the screening process.  So if you have talked to

                  the veteran before they are in the hospital

                  needing transferred somewhere for ongoing care,

                  if you know they are comfortable with it and they
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                  have been here with us on a respite stay so they

                  are familiar with the environment, it seems like

                  that helps the transition a lot.

                               They are not being forced into an

                  unfamiliar place at a time when they are already

                  not feeling well or not at their best or

                  functioning at their highest level.

                               So that's why a lot of times it's

                  nice if the family can bring them in for a

                  respite or utilize our respite program and get

                  the veteran accustomed to the environment.  That

                  way, if they do require hospitalization and they

                  need to come here afterwards for some strength

                  training or for some more skilled nursing care,

                  they already know where they are going and they

                  are comfortable with that decision.

                               MS. GIBSON:  Do you have any advice

                  to families who are trying to think of how to

                  bring up this topic with a loved one?  This is

                  probably the most difficult topic I can think of

                  to bring up because it is so fraught with emotion

                  and misunderstanding.  So what advice do you have

                  on how to maybe start the conversation?
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                               MS. BOYLE:  I think it's really

                  important to involve your loved one in the

                  decisions and to know their wishes long before

                  you actually have to use them.

                               If you discuss what their long-term

                  goal is, what treatment they are willing to

                  accept versus what they don't want to have done

                  life sustaining wise, that's very important to

                  know before you start trying to plan for what

                  level of care is appropriate for them.

                               There is a lot of information out

                  there on having these difficult conversations and

                  a lot of times a social worker can really

                  intervene and help guide which direction the

                  veteran needs to go.

                               So if you're in like a nursing home

                  setting or if you're in a hospital setting, a lot

                  of times getting social work involved, they can

                  help discuss this with the family member so that

                  you may not be the bad guy per se.  You would

                  just be another person involved in the

                  conversation helping to guide it, but social work

                  can get on board and really help with it.
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                               We have a nurse here at the

                  Community Living Center who specializes in

                  hospice and palliative care and she is very

                  willing to help family members bring up the

                  subject with the veteran.  If that's something

                  that a family is considering discussing and they

                  are considering hospice, we can give them her

                  contact information and she'll be happy to call

                  and work on having these kind of conversations

                  with the family and the veteran.

                               MS. GIBSON:  I'm just thinking up

                  scenarios where say my husband or spouse is

                  facing some long-term health issues and you see

                  that as time marches on it is not necessarily

                  getting easier.  Is there something they can do

                  while they are visiting the VA Butler Healthcare

                  maybe before it's a crisis to start thinking

                  about it?

                               What would your suggestion be about

                  steps to take if you see yourself going down a

                  pathway that's starting to get overwhelming?

                               MS. BOYLE:  One thing that's always

                  good is to make sure that you're registered
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                  within the VA and within our system or one of the

                  VAs because if you're in one of the VAs, we can

                  always get access to your information and that

                  will become a key important factor when we're

                  trying to screen you for admission.

                               So making sure that you're

                  registered and you're actively in the VA system

                  and seeing your VA provider, I think it's usually

                  at least once a year, that all helps because with

                  those records we can use that to help with our

                  screening process.

                               So just making sure that we have a

                  good medication list on file for you, if you have

                  an advanced directive that you have one of those

                  on file at the VA, if you have a Living Will that

                  we have one of those on file, so just making sure

                  you have all those things in place ahead of time

                  is very beneficial.

                               MS. GIBSON:  Circling back to when

                  we first were discussing about the Community

                  Living Center, how does this compare to the

                  previous living center?

                               MS. BOYLE:  Our new Community
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                  Living Center is a lot different in its layout,

                  in its structure.  Our old Community Living

                  Centers were on the third and fourth floor of the

                  main building at VA Butler and now these are on

                  ground level and so that gives us a lot of easy

                  access to the outside.  So our veterans have a

                  lot of outdoor spaces that they have access to.

                               There are two courtyards, both

                  outdoors and have pathways through them.  There

                  are three patios for veterans to sit on, two

                  sunrooms, large atrium spaces and there is four

                  family dining rooms available.  If families want

                  to bring in special meals or dinners, they can

                  use microwaves to heat them up and then eat in

                  those rooms away from other veterans.  That gives

                  them a little privacy if they want to share a

                  special occasion with their family member.

                               This also has all private bedrooms,

                  all private bathrooms, there are ceiling lifts in

                  every bedroom and a really big important new

                  factor is anybody who is receiving like physical

                  therapy, occupational therapy, kinesiotherapy, we

                  have an area now right in the new CLC for those
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                  all to take place.

                               Previously when we were up on the

                  third and the fourth floor, you would have had to

                  travel down the elevator and go to the area where

                  physical therapy is located, but now veterans are

                  able to have that right in the space where they

                  live.  So that is a huge benefit.  We also have

                  rec therapy readily available.  There is a pool

                  table and puzzle room.  There is a lot of space

                  for activities.

                               In the new CLC we were also able to

                  get funding for veteran computers.  There is

                  three currently in use and we have two more

                  coming.  So there will be a total of five

                  computers for the veterans to use.  They have

                  Skype available, internet.

                               It's a really modern space that's

                  very geared toward being a home-like environment.

                  We want people to be able to still visit with

                  their family, to be able to pay their bills

                  online, still be able to function and continue on

                  with the life that they were living while we

                  provide them the medical care that they need
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                  until they get back on their feet.

                               MS. GIBSON:  It's interesting, I

                  went through some of this recently with my own

                  dad and he was very resistant to going in but one

                  of the things he said once he was settled into a

                  nice facility -- and this sounds like a lovely

                  facility -- was that everybody here gets it, you

                  go outside and nobody really understands what

                  it's like, the limitations that you have, if

                  you're dealing with a medical condition or

                  age-related issues, but in that facility

                  everybody got it.

                               MS. BOYLE:  And I think that's

                  definitely true.  I think we see that a lot, too,

                  with everybody here being veterans.  So there is

                  a real camaraderie between them.  They are

                  willing to help each other and they have a very

                  strong bond.

                               We do memorial services for the

                  veterans when one of our neighborhood passes

                  away.  There is just a really strong bond and

                  feeling of family here and our staff have cared

                  for some of our veterans for years.  They are
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                  very dedicated and they have a lot of compassion

                  in the job that they do and the veterans that

                  they take care of.  So I do think you see that in

                  this environment that the staff really do get it

                  and so do the other veterans who are living here.

                               MS. GIBSON:  Who can I call to

                  learn more about the Community Living Center at

                  VA Butler Healthcare?

                               MS. BOYLE:  I'm the program manager

                  for the Community Living Center and I can be

                  reached at 724-285-2223.

                               MS. GIBSON:  The mission of the

                  Community Living Center is to restore each

                  veteran to his or her highest level of well being

                  and it's also to prevent declines in health and

                  to provide comfort at the end of life.

                               VA Butler Healthcare has reaffirmed

                  its commitment to veterans of Western

                  Pennsylvania by constructing a new state of the

                  art Community Living Center where VA Butler staff

                  will provide compassionate, high quality care to

                  our veterans.

                               Sharon, thank you so much for
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                  sharing this information.  I hope it will be

                  helpful to the veterans and their families in the

                  area.

                               I would say to all the listeners

                  call VA Butler Healthcare today to get more

                  information about the Community Living Center and

                  for VA care in general, 1-800-362-8262, that's

                  1-800-362-8262, or visit our website where you

                  can see our past Podcasts and get news and

                  information.

                               You can also check out more

                  information about what the Community Living

                  Center on that site and that is

                  www.butler.va.gov, butler.va.gov.

                               Thank you for your attention.  We

                  will be back in September to talk about a topic

                  yet to be determined; and until then, I hope you

                  have a healthy and happy summer.

                             (End of audio recording.)
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