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                               P R O C E E D I N G S

                                       - - -

                               MS. GIBSON:  Welcome to the

                  VA Butler Healthcare Podcast for March 2014.

                  This month our topic is Women Veterans

                  Healthcare.  I'm Pat Gibson, the host for the

                  Podcast.  Joining us today is Brenda Sprouse, RN,

                  who is the Women Veterans Program Manager.

                               To tell you a little bit about

                  Brenda, she earned an RN and BSN from Indiana

                  University of Pennsylvania in 1996 and joined

                  VA Butler staff in 1998.  In that time Brenda

                  served as a charge nurse on the transitional care

                  unit.

                               In 2008 Brenda was given the chief

                  responsibility for the Women Veterans Program.

                  It was then that she began to implement and

                  enhance the program and she continues to do so

                  today.

                               Women are actually the fastest

                  growing group within the veteran population.

                  Since 2000 the number of women using VA health

                  care has more than doubled from nearly 160,000 to
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                  more than 360,000 in 2012.

                               Women now make up 15 percent of

                  active duty and 18 percent of Guard and Reserves

                  member services.

                               Based on this upward trend of women

                  in all branches of service, the number of women

                  veterans and female VA users is expected to

                  double again in the next decade.

                               VA Butler Healthcare continues to

                  make significant progress in health care delivery

                  for women veterans.  Our comprehensive women's

                  health program is delivered in a gender neutral,

                  integrated primary clinic at all sites of care

                  with extended hours offered for women's health,

                  as well as other primary care services.

                               We offer twelve beds designated for

                  females in our DRRT program and we're going to

                  talk about that in a few moments.

                               Mammography services are

                  accomplished through multiple contracts with

                  hospitals in our catchment area and gynecology

                  services have been expanded to include

                  specialized services, in addition to basic exams
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                  and cervical cancer screens.

                               So, Brenda, why don't we start with

                  the DRRT program.  Can you tell me a little bit

                  about that?

                               MS. SPROUSE:  Sure.  The DRRT

                  program stands for Domiciliary Residential

                  Rehabilitation Treatment program and, like you

                  mentioned, we do have twelve beds designated for

                  female veterans that we house residentially for

                  drug and alcohol treatment.  They attend various

                  groups, life skills, coping to help them bridge

                  over to a more healthy lifestyle and maintain

                  sobriety once they are discharged from the

                  program.

                               MS. GIBSON:  Basically what you're

                  saying is within that drug and rehabilitation

                  program that you offer for all veterans, there is

                  space especially designated for female veterans?

                               MS. SPROUSE:  Absolutely.  That's a

                  first for Butler VA.  We're very excited to be

                  able to offer that.

                               MS. GIBSON:  What other health care

                  services are available through VA Butler
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                  Healthcare for women veterans?

                               MS. SPROUSE:  We do have general

                  health care for women veterans.  That would be

                  otherwise known as primary care.  We have breast

                  cancer prevention screening.  We have cervical

                  cancer prevention screening, transgender care,

                  birth control, emergency contraception.

                               We have maternity and newborn care,

                  infertility evaluation and treatment, bone

                  mineral density testing, military sexual trauma,

                  items for prosthetics, a returning service

                  members program.

                               We do have programs and resources

                  for those that are homeless or in danger of

                  becoming homeless to help break the cycle of

                  homelessness.  If they would happen to be already

                  enrolled, they could speak with their primary

                  care physician and get a referral to this

                  specific program for homelessness.

                               There is also a National Center For

                  Homeless Veterans that is staffed 24/7 with

                  counselors that are trained and their number is

                  1-877-4AIDVET, which is 1-877-424-3838, or
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                  locally they can call our VA toll free at

                  800-362-8262, Extension 2439, to discuss

                  eligibility and what they are in need of.

                               MS. GIBSON:  It sounds as though

                  the homeless female veteran, the main thing

                  that you are trying to get female veterans to

                  understand is that there are services at

                  VA Butler Healthcare that can serve the needs of

                  women?

                               MS. SPROUSE:  Yes, absolutely.  We

                  are a small facility, but nonetheless we do have

                  a women's program and, like you said, we do have

                  the whole gamut of services and if we don't

                  provide it, we'll make every effort to refer out

                  to the community or to another VA.  We won't just

                  push you aside.

                               MS. GIBSON:  I found it very

                  interesting as I was looking at the information

                  that you sent earlier that the VA actually does

                  cover infertility, pregnancy care, care for

                  newborns and children.  Can you tell me a little

                  bit about those programs?

                               MS. SPROUSE:  Maternity care, VA as
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                  a whole is authorized to provide comprehensive

                  prenatal; intrapartum, that's during pregnancy;

                  and postpartum, after delivery care, to eligible

                  women veterans.  So if they are eligible for the

                  general health care, they are eligible for

                  maternity benefits.

                               What that begins with is

                  confirmation of pregnancy, whether it be from the

                  private doctor or through the VA.  We can find

                  out they are pregnant, preferably in their first

                  trimester and then care will continue through

                  their final postpartum visit with their

                  obstetrician on the outside, usually about six to

                  eight weeks after delivery depending on

                  complications when they are released from their

                  obstetrician.

                               Some of the benefits that are

                  included are all prenatal visits to our

                  obstetrician, routine blood tests that they do

                  for maternity, antibody screens, all types of

                  things like that, and some specialized testing if

                  they would happen to need it.  That also includes

                  labor and delivery for the newborn and up to
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                  seven consecutive days of care that's considered

                  routine for that child if they are an inpatient.

                               MS. GIBSON:  It's very interesting

                  to hear because I guess I would not have thought

                  of the VA as doing labor and delivery.

                               MS. SPROUSE:  Labor and delivery is

                  part of pregnancy.  We don't provide those

                  services in-house at the VA; however, we

                  outsource to a provider of their choice in the

                  community.  As long as they accept the VA, we are

                  happy to provide payment for that.

                               MS. GIBSON:  Does that carry out

                  through well-baby visits and care of the

                  children?

                               MS. SPROUSE:  If an infant or

                  infants would require inpatient care, seven

                  consecutive days are covered.  If they would be

                  discharged and readmitted, the discharge date is

                  when it cuts off.

                               MS. GIBSON:  After the baby has

                  been delivered and has been sent home, the

                  veteran's normal health care would kick in and

                  cover?
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                               MS. SPROUSE:  Right.

                               MS. GIBSON:  It sounds as if you

                  can get complete gynecological care, PAP smears,

                  birth control and breast care such as mammograms?

                               MS. SPROUSE:  Yes, we do GYN exams,

                  cervical cancer screenings otherwise known as PAP

                  smears, STD testing, sexually transmitted disease

                  testing.  If there would be an abnormal PAP smear

                  that would come back, we do have a consultant who

                  comes in and is able to perform biopsies,

                  colposcopies.  That's a little more specialized

                  care.

                               We do not perform surgery here.  If

                  that would be needed, we can refer to Pittsburgh

                  VA or another VA or also we could outsource to

                  the community, just as I mentioned we did for

                  obstetrical.

                               MS. GIBSON:  What is it that you

                  wish more women veterans knew about the services

                  available at VA Butler Healthcare?

                               MS. SPROUSE:  My main wish is for

                  more women to identify themselves as a veteran

                  and to realize that they are eligible for VA
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                  health care in general and to realize that we do

                  have a women's program and there are services

                  available.  That's a big misconception.

                               MS. GIBSON:  I think it is.  I

                  think you tend to look at the VA Healthcare

                  System and you tend to think about the male

                  veterans; but as we talked about earlier, women

                  are making up a greater proportion of veterans.

                               MS. SPROUSE:  Yes, they are.

                  Historically the VA in general has been more

                  focused on males.  They provided care for

                  females.  It was just more in a general health

                  care frame, not specific to women.

                               Women have specific health care

                  needs that men do not, so we have worked very

                  diligently over the last several years to ramp up

                  our services and provide more of what women need

                  in our facility; and, if not, to provide these

                  services within our facility and our outreach

                  clinics in the community, as well as referring

                  out if needed.

                               MS. GIBSON:  Apart from the

                  physiological differences, obviously men and
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                  women are different, viewed in different realms

                  and all that; but they are also different in the

                  way that they tend to handle things.

                               So when you look at the psychiatric

                  care, if you look at some of the advice when

                  you're looking at nursing home care, are there

                  differences that your programs take to how you

                  approach when you're dealing with a woman veteran

                  rather than a male veteran?

                               MS. SPROUSE:  We do have coed

                  groups for a lot of needs that veterans have.

                  However, we do have female only groups so that

                  they are among their female peers.

                               MS. GIBSON:  Women tend to be a

                  little bit more comfortable if they are with a

                  group of all women to talk about things that

                  might be somewhat sensitive?

                               MS. SPROUSE:  Correct.  They may be

                  more inclined to share their experiences or their

                  feelings in a group of women as opposed to men

                  and women or, if she's the only female in the

                  group, that's not always conducive to therapy.

                               The female only groups that we have
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                  and are developing more of, we have healthy

                  living for women, military sexual trauma

                  counseling and treatment.  Individual and group

                  therapies are available.

                               MS. GIBSON:  When you're on a

                  podcast it could be difficult to jot down a phone

                  number or remember an exact website, but I think

                  what we're trying to get across to the community

                  is that if you are a female veteran, there are

                  services available at VA Butler Healthcare for

                  you.  Come to the website or call the program and

                  see what is available so that you don't have to

                  be out there on your own.

                               MS. SPROUSE:  Absolutely.  There

                  are websites.  You can call in to our

                  registration department and try to get in the

                  door and make sure your information is received

                  at the correct VA.

                               Basic information that a veteran

                  would need for enrollment would be a copy of

                  their DD214, and that's their discharge papers.

                               There are toll free numbers for

                  behavioral health, a veteran crisis line.  There
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                  is a Bronx triage line and both of these are

                  staffed 24/7 with clinical staff trained to

                  understand what the veteran needs and who they

                  need to talk to.

                               MS. GIBSON:  Listeners might want

                  to get a pen and paper ready because I will be

                  giving those numbers at the end of this podcast.

                               One of the things I wanted to ask a

                  little bit about was evaluation services for

                  nursing home care.

                               MS. SPROUSE:  A female veteran who

                  wanted to inquire about nursing home eligibility,

                  they could speak with their primary care provider

                  and have a referral placed to one of our social

                  workers to determine eligibility.

                               If they wouldn't be eligible for VA

                  inpatient care here, they could be referred to

                  community agencies that we communicate with.

                               MS. GIBSON:  It really sounds as if

                  VA Butler Healthcare is very connected in with

                  the community.

                               MS. SPROUSE:  Absolutely.  We do

                  everything we can to get the word out, for
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                  instance, doing this podcast, as well as doing

                  outreach events, in-house in our facility, as

                  well as at local colleges, reserve units, local

                  fairs, because the veterans are everywhere and

                  they don't always come in here and know what to

                  do.

                               So if we bring the information to

                  them, they can take it home, look it over and

                  maybe feel more comfortable coming in.  We're not

                  just a name.  They have somebody, been introduced

                  to some of the staff at the VA that have been at

                  the outreach events and it helps bridge that gap.

                               MS. GIBSON:  Absolutely.  As with

                  any VA, it's a better understanding of the needs

                  of the veteran which can be different than the

                  needs from the general population.

                               MS. SPROUSE:  Correct.

                               MS. GIBSON:  So given the growing

                  number of women veterans that you're serving,

                  what are some of the challenges in dealing with

                  this growing number of women veterans?

                               MS. SPROUSE:  As we continue to

                  deal with the increasing number of female
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                  veterans, as well as each individual veteran's

                  unique needs, we are working to continuously

                  expand the scope of services to provide care for

                  those unique needs and our growing numbers to

                  meet demand.

                               MS. GIBSON:  VA Butler Healthcare

                  aims to meet the unique needs of women veterans

                  by delivering the highest quality of health care

                  to each woman while offering privacy, dignity and

                  sensitivity to gender specific needs that every

                  woman who has served our country deserves.

                               To give comprehensive health care

                  for women veterans is the standard in VA

                  facilities and the Women Veterans Health Program

                  at VA Butler Healthcare is no exception.

                               We are here to support our women

                  veterans today and every day.  With over 1,000

                  enrolled female veterans in our facility, we are

                  constantly expanding, adding and improving

                  programs and services.

                               So now is the time to get out that

                  pen and paper.  Are you a woman veteran, family

                  member or caregiver?  Do you have questions about
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                  VA services?  You can call the Women Veterans

                  Hotline at 1-855-VAWOMEN, that's 1-855-829-6636,

                  or call VA Butler Healthcare Women Veterans

                  Program Manager at 1-800-362-8262, Extension

                  2756.  That's 1-800-362-8262, Extension 2756.

                               Also visit our website for

                  archived podcasts, news and information at

                  www.Butler.VA.gov.  We have a Facebook page,

                  www.Facebook.com/VAButlerPA, or our Twitter feed,

                  Twitter.com/VAButlerPA to learn more about how

                  VA Butler Healthcare is proudly serving America's

                  heroes.

                               Thank you for your time and we'll

                  talk to you in a couple of months.

                               (End of audio recording.)
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