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                               P R O C E E D I N G S

                                       - - -

                               MS. GIBSON:  Welcome to the VA

                  Butler Podcast Series.  These podcasts are a

                  bi-monthly feature of VA Butler Healthcare and

                  cover a range of topics relating to the care and

                  support of our veterans.  I'm Pat Gibson with PMG

                  Communications, the Podcast Moderator for this

                  series.

                               Joining us today is Karen Gliebe.

                  She will be talking about our topic about the

                  VA's Caregiver Support Program.

                               Karen is a licensed clinical social

                  worker who joined the staff of VA Butler

                  Healthcare in November 2008.  Before joining VA

                  Butler Healthcare, Karen worked in a variety of

                  outpatient community mental health settings in

                  the Butler County area and she has served in a

                  number of roles before being appointed to her

                  current role as the VA Butler Healthcare's

                  caregiver support coordinator.

                               In her capacity as caregiver

                  support coordinator, Karen serves as the liaison
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                  between and a local resource for the facility and

                  to the community.  She earned a Master's of

                  Social Work at the University of Pittsburgh.

                  Karen, welcome.  Can you tell us a little bit

                  more about your role?

                               MS. GLIEBE:  Yes, and thank you.  A

                  big part of my role here as caregiver support

                  coordinator is to reach out to caregivers and

                  veterans to identify and assess caregivers'

                  stress and burdens and any potential gaps in

                  resources and to make sure that people are aware

                  of what's available to them and their veterans

                  and to support them in everything they are doing.

                               We work to do supportive counseling

                  and referrals to appropriate VA resources.  We

                  also work on developing relationships between the

                  caregivers, their veterans and the different

                  practitioners and clinicians here at the facility

                  to facilitate communication and make sure

                  everyone has all the information and support that

                  they need.

                               MS. GIBSON:  What can you tell us

                  about some of the specific resources that are
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                  available to caregivers at VA Butler Healthcare?

                               MS. GLIEBE:  Here at Butler we have

                  a wide variety of resources.  We do, like I

                  mentioned, the supportive counseling

                  individually.  We do some different support

                  groups, both face-to-face and over the telephone.

                  We have done some educational events on different

                  specific veteran issues that caregivers have

                  brought up.  We do a supportive luncheon every

                  November in honor of National Caregiver Month to

                  kind of celebrate our caregivers in everything

                  they do.

                               We also have some specific

                  programming based on specific caregiver issues

                  related to veterans that have dementia or

                  Alzheimer's.  We do specific activities for

                  spouses whose veterans have come back from Iraq

                  or Afghanistan.  We also have some resources that

                  are web based for individuals that would like to

                  do something kind of in their own time or are

                  more tech savvy and like to do things on the

                  computer.

                               MS. GIBSON:  What about caregivers
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                  who don't qualify for the new Family Caregiver

                  Program, can they also receive support through

                  the VA Caregiver Support Program?

                               MS. GLIEBE:  Yes, you bring up a

                  great point.  We actually have two different

                  categories of caregivers through the caregiver

                  support program.  One would be the Family

                  Caregiver Program that you just mentioned and

                  then we also have what are called general

                  caregivers.

                               The family caregivers are

                  specifically people that are providing care on a

                  long-term basis for veterans that were injured in

                  the line of duty after September 11.  So here at

                  our facility that's a smaller number, probably

                  about 24, 25 people currently.

                               All of the other people that we

                  serve here are general caregivers.  That's

                  several hundred caregivers at our facility.  They

                  can get all kinds of different support also

                  through the Caregiver Support Program, both in

                  the form of supportive counseling and coming in

                  for support groups, educational information, tips
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                  on stress management.

                               They can access the information off

                  of the caregiver website and the Caregiver

                  Support Line and a lot of what we do is just link

                  people up to the different benefits that are

                  available to veterans that may provide them with

                  a little bit of support or relief or make their

                  job a little easier.  That could include

                  inpatient respite stays, adult day healthcare,

                  equipment for the home or home modification,

                  different things like that that would help to

                  ease a little bit of their burden and give them a

                  little bit more time to themselves to attend to

                  their own things.

                               MS. GIBSON:  Caregivers have such a

                  hard time of it when it seems like their whole

                  focus is on taking care of their loved one.  Do

                  you have resources that can help them understand

                  the need for them to have some respite?

                               MS. GLIEBE:  Definitely.  That is

                  one of the things that we encounter quite often

                  is that caregivers can quite often be a little

                  bit hesitant to utilize any of the respite or
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                  adult day healthcare or any of the programs that

                  would give them some breaks.

                               However, the Caregiver Support

                  Program was designed with the idea that if we

                  take care of the caregivers' well-being and

                  health, statistically this will have better

                  outcomes for the veterans' health and well-being.

                  So oftentimes if you provide the information that

                  not only is the caregiver taking a break but this

                  really is benefiting the care recipient, I think

                  people can kind of see it's not them specifically

                  taking something that's just theirs, it's

                  something that will benefit both individuals.

                               MS. GIBSON:  Who qualifies to be

                  considered a caregiver?  Do you have to be a

                  legal relative?

                               MS. GLIEBE:  No, not specifically.

                  We consider caregivers pretty much anyone --

                  oftentimes it is a family member.  Sometimes it's

                  a friend or a neighbor that's more involved.  For

                  the general caregiver program that I mentioned,

                  that's kind of everybody.  The criteria are a

                  little bit more broad and so that's just anybody
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                  that we see that's actively involved in the

                  treatment of the care recipient.

                               Then also under the Family

                  Caregiver Program that I mentioned that is for

                  the individuals after September 11, 2001, those

                  individuals in order to qualify as a caregiver,

                  you either need to be a legal relative or you

                  need to live full-time with the veteran.

                               Then another point that we also

                  sometimes overlook is that we do have veterans

                  that receive their care here that are also

                  caregivers and they qualify for support, too, if

                  they are caring for a spouse or a loved one in

                  their own life.

                               MS. GIBSON:  Is there a place where

                  you can go to see the qualifications to be

                  considered a caregiver?

                               MS. GLIEBE:  Yes, definitely.  If

                  you're at one of your local VA facilities, you

                  can stop in and stop and talk to myself.  We have

                  brochures available and there is a website that

                  is available.  Caregiver.va.gov is the website

                  and you can go on there and check the criteria
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                  and you can also call the Caregiver Support Line

                  at 1-800-260-3274 and they can provide you with

                  the specific criteria.  So you have several

                  options depending on what's most convenient.

                               MS. GIBSON:  So the Family

                  Caregiver Support Program is specifically for

                  veterans post 9/11; correct?

                               MS. GLIEBE:  Yes.

                               MS. GIBSON:  Can you describe a

                  little bit more of some of the benefits that are

                  associated with that program?

                               MS. GLIEBE:  Yes.  That program,

                  they consider it a comprehensive assistance

                  program, kind of recognizing that you meet

                  challenges of caregivers for that particular

                  group of veterans.  So some of the things that we

                  do offer are a monthly stipend and we offer some

                  travel expenses for accompanying the veteran to

                  appointments and things like that.

                               We do offer access to health care

                  insurance under the CHAMPVA program for any of

                  our caregivers that do not already have health

                  care.  We offer mental health services and
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                  counseling and we provide comprehensive VA

                  caregiver training through an affiliation with

                  Easter Seals and we also expand the normal access

                  to respite care to not less than 30 days per

                  year.

                               MS. GIBSON:  That's a really

                  impressive set of benefits.  Are you getting a

                  lot of uptake on this program?

                               MS. GLIEBE:  Yes, there is a good

                  bit of interest in it.  Currently we have 24

                  people that have been approved and are

                  participating in the program.  Like I mentioned,

                  the criteria is sometimes -- they are pretty

                  specific as far as which families they are

                  looking to serve, but we have seen a great

                  benefit to the families that are involved as far

                  as the decrease in the caregivers' amount of

                  stress and really a lot of engagement in the

                  caregiver as far as being able to interact with

                  the providers and the veteran's treatment team

                  and also just really feeling like they have a

                  role and that they are recognized here at the VA

                  for what they are doing.




                                                                   11

                               MS. GIBSON:  What about if you are

                  dealing with a veteran from a different era

                  before 9/11, what kind of resources are

                  available?

                               MS. GLIEBE:  We have lots of

                  resources available to those.  Caregivers of

                  eligible veterans of all eras could qualify for

                  things like skilled nursing, home health aides,

                  home based primary care, medical equipment, home

                  modification, support groups, up to 30 days of

                  respite care per year, as well as education and

                  training on care giving.

                               MS. GIBSON:  Can a veteran

                  providing care to a family member be also

                  provided support through the Caregiver Support

                  Program?

                               MS. GLIEBE:  Yes, they would fall

                  under what we would consider to be a general

                  caregiver and one of the roles that we often

                  provide in that kind of situation is if the

                  family member is not also a veteran is that we

                  provide them with connections to community

                  resources in their area, ones that can provide
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                  some of the same type of resources that we

                  provide such as home health aides and adult day

                  healthcare and respite to really help the veteran

                  get the support that they need, also.

                               MS. GIBSON:  You tend to not think

                  of the veteran as being the caregiver to a

                  non-veteran spouse, but that is an issue, I would

                  think.

                               MS. GLIEBE:  Yes, and it's a

                  significant part of a lot of people's treatment

                  plans when their primary role on a day-to-day

                  basis is to help out a relative who has a serious

                  illness or injury.  So if they feel like there is

                  support available and if they are already here at

                  the facility for an appointment, it's convenient

                  for them to just stop by and we can do some

                  supportive counseling, education and helping them

                  access resources.  That in the long run is going

                  to be better for their health and the health of

                  the person they are caring for.

                               MS. GIBSON:  There is kind of this

                  whole idea of taking a look at the entire health

                  of the veteran.
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                               MS. GLIEBE:  Yes.

                               MS. GIBSON:  Can you tell me a

                  little bit more about the VA Caregiver Support

                  Line?  Who do you speak with when you actually

                  call that number?

                               MS. GLIEBE:  The line is staffed by

                  clinical social workers and one of the real

                  benefits that I see for the Caregiver Support

                  Line is that it does offer hours available that

                  are beyond your normal Monday through Friday

                  business hours for your local VA facility.  So I

                  really encourage some of my caregivers that have

                  things come up later in the evening or unable to

                  talk until later in the evening or on a Saturday

                  are able to call the Caregiver Support Line and

                  there is a few different things that can happen

                  when you call.  They could merely just call for

                  an anonymous kind of warm check in to talk to a

                  trained clinical social worker that knows all

                  about care giving issues and just really have

                  someone to kind of vent to if they've had a rough

                  day.

                               If they would like additional
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                  resources, they could be referred to their local

                  caregiver support coordinator or they can choose

                  to remain anonymous.  If they choose to have the

                  referrals, then that information is sent over to

                  their local facility and their local caregiver

                  support coordinator will know kind of the things

                  that they brought up and what they would like

                  additional information on and they can kind of

                  follow up with them on a local level.

                               The other thing that the support

                  line does is provide any kind of answers about

                  filling out the application for the family

                  caregiver benefit or just general information

                  about resources.

                               Ideally they have access to

                  resources about -- information about resources

                  across the whole country.  So they can provide a

                  wide variety of contact information and different

                  names of local agencies and things like that for

                  people that call in.

                               MS. GIBSON:  Is there also

                  information available online?

                               MS. GLIEBE:  Yes, they have a
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                  wonderful website set up, www.caregiver.va.gov.

                  There is an assortment of things.  They have

                  information on finding your local caregiver.

                  There are also tip sheets on different diagnoses,

                  different caregiver issues.  There is tips on

                  stress management and they also have some stories

                  on there from actual caregivers and their

                  veterans and kind of their own experiences and

                  what they have gone through.

                               They are constantly updating the

                  website and I think it's a really great place to

                  get information and kind of connect with the

                  program.

                               MS. GIBSON:  Can you kind of take

                  me through a little bit of the process that

                  happens after the call from assessing maybe what

                  needs to be done all the way through connecting

                  caregivers and veterans to services?

                               MS. GLIEBE:  What we do is, as a

                  caregiver support coordinator, I am notified the

                  next business day as soon as there is a call to

                  the Caregiver Support Line or even the same day.

                  They are pretty good about keeping us posted.
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                               Then what I will do is -- they ask

                  us to contact someone within two business days,

                  so what I do is I'll contact that individual, let

                  them know they were referred by the Caregiver

                  Support Line and really just kind of do a basic

                  introduction of what we offer and a lot of times

                  it's just giving them a chance to identify what

                  they had going on and what their specific needs

                  might be.

                               If it's a veteran that may qualify

                  for the Family Caregiver Program, then I would

                  set up an appointment for them to come in and

                  fill out the application and start that process.

                  If it's someone we would consider a general

                  caregiver, I would also offer them the

                  opportunity to stop by or call in and provide

                  them with information on what resources they may

                  qualify for.

                               So we really try to do a nice quick

                  turnaround so that if people take the time to

                  call in to the support line that we follow up and

                  we make sure that we reach out to them and that

                  their needs are heard.
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                               MS. GIBSON:  Are these assessments

                  usually done on your site or do you ever go to

                  the veteran's home?

                               MS. GLIEBE:  We do the initial part

                  of the assessments here at the facility and it's

                  kind of done through a team approach where we

                  have multidisciplinary individuals kind of review

                  the veteran's case and go over their basic

                  information; but if they do qualify for the

                  Family Caregiver Program, there are in-home

                  assessments, in-home appointments that occur

                  where we go meet with the veteran and the

                  caregiver in the environment where the care is

                  actually occurring and that's more so of a

                  supportive visit than necessarily an assessment.

                               We really just meet with them to

                  kind of see what their specific needs are and if

                  there is anything to the environment that could

                  be adjusted or modified to help provide support

                  to both the veteran and caregiver.

                               MS. GIBSON:  Can you provide an

                  example of what kinds of things you might find in

                  a visit like that?
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                               MS. GLIEBE:  Oftentimes during the

                  visit I think you get to know people on a little

                  bit more comfortable level.  You get to see what

                  their day-to-day environment looks like.

                  Sometimes we go over just the basics of safety

                  that people don't always consider.

                               We look for, oftentimes, fall

                  hazards.  We look for emergency plans.  We just

                  double check to make sure that the environment is

                  safe, if there is any specific triggers that

                  maybe they didn't even realize were going on in

                  their environment that we notice, if perhaps the

                  neighborhood looks a little bit noisy or

                  stressful or if perhaps if there is safety

                  concerns within the home or different things as

                  far as accessing, getting in and out of the home,

                  things like that, oftentimes there are things

                  that we can provide them with some assistance and

                  basic education that would help make things a

                  little easier for the veteran.

                               MS. GIBSON:  Sometimes it can be

                  hard to stop things that could be a problem area

                  if you are living there day in and day out.
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                               MS. GLIEBE:  Yes, and oftentimes

                  people don't even realize that there is help

                  available for certain things.  For instance, the

                  home modification, people will mention that their

                  veteran becomes unsteady when trying to get a

                  shower or to get washed up and to do their

                  hygiene for the day and we have different

                  equipment and modifications that can be done to

                  make that a safer experience for both the veteran

                  and the caregiver.

                               MS. GIBSON:  Do you have examples

                  you can share with families who have experienced

                  the Caregiver Program?  What kind of reaction do

                  you get once people get set up and start using

                  some of these resource?

                               MS. GLIEBE:  The biggest piece I

                  think I have seen with regards to the Family

                  Caregiver Program is the sense that the families

                  are not alone in what they are going through.

                               We will have people that get

                  enrolled in the program and start coming in for

                  appointments and start meeting with both myself

                  and then other caregivers at support groups and
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                  activities and you see a huge sense of relief

                  when they find out that they are not the only

                  ones that are going through this, particularly

                  when they talk to someone that maybe their

                  veteran is a little more advanced in their

                  recovery and they see that it is possible to get

                  through some of these challenging events and a

                  lot of it is knowing that they are not alone and

                  there is people out there who understand and kind

                  of recognize that the challenges of being a

                  veteran caregiver are a little unique to the

                  general population.

                               It's also provided a huge sense of

                  relief to a lot of the veterans that sometimes

                  were a little discouraged by the fact that they

                  required that extra level of care.  So I think

                  they appreciate that their caregiver is an active

                  part of the treatment team and kind of recognized

                  for the work that they are doing.

                               MS. GIBSON:  Do you know how many

                  family caregivers are enrolled with the VA

                  nationally?

                               MS. GLIEBE:  Yes, as of today I
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                  believe the total was 12,500 plus that are

                  enrolled in the Family Caregiver Benefit.  That's

                  since we started taking applications in 2011, so

                  that's a little over two years of applicants

                  right there.

                               MS. GIBSON:  Okay.  So if we could

                  review just a little bit, I know you have covered

                  a lot of this earlier; but how exactly can

                  someone apply for the caregiver benefits at VA

                  Butler Healthcare?

                               MS. GLIEBE:  They can do whatever

                  is most convenient for them.  They can stop in or

                  call their local facility.  So if they are at VA

                  Butler or actually any VA across the country,

                  they can ask to speak to their caregiver support

                  coordinator.  They can contact the National

                  Caregiver Support Line at 1-855-260-3274, or they

                  can go to the website, which is caregiver.va.gov

                  and they can access the information there.

                               Another way, if they don't remember

                  the caregiver program specifically, they can

                  mention to any of their Patient Aligned Care Team

                  members when they are here for an appointment and
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                  anybody that works for the VA should be able to

                  refer them to their local caregiver support

                  coordinator.

                               MS. GIBSON:  There is an

                  application that they need to fill out for the

                  Family Caregiver Program; correct?

                               MS. GLIEBE:  Correct.

                               MS. GIBSON:  Where can they get a

                  copy of that application?

                               MS. GLIEBE:  They can download it

                  online off of the caregiver.va.gov website or

                  they can stop in at their local facility and

                  their caregiver support coordinator can provide

                  them with one.

                               MS. GIBSON:  Is there a number they

                  can call if they need help filling out that form?

                               MS. GLIEBE:  Yes, they can call the

                  National Caregiver Support Line which is

                  1-855-260-3274, or they can call their local

                  facility.  Here at Butler they could contact me

                  at 724-285-2492, and I could definitely walk them

                  through the application process.

                               MS. GIBSON:  Then finally, how can
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                  someone find out who their local VA caregiver

                  support coordinator is?

                               MS. GLIEBE:  The best way to do

                  that would be to go on the website, the

                  caregiver.va.gov website, and there is a section

                  on there that indicates that they can help you

                  find help locally or you can contact the National

                  Caregiver Support Line or you can contact any VA

                  facility and ask to speak to the caregiver

                  support coordinator, like myself, and we have

                  access to the database that has the information

                  on the caregiver support coordinators for all of

                  the facilities that the VA has.

                               MS. GIBSON:  Wonderful.  Well,

                  Karen, thank you so much for talking with us

                  today.  I want to thank everyone for listening

                  in.  Our guest today, just to remind you, has

                  been Karen Gliebe, the VA Butler Healthcare's

                  Caregiver Support Coordinator.

                               The VA understands that your focus

                  as a family caregiver is taking care of the

                  veteran that you love.  We also know that could

                  be incredibly demanding and you don't have to do
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                  it alone.

                               The VA offers a number of programs

                  and supportive services that can provide you with

                  exactly the kind of support that you need when

                  you need it.  Whether you need help accessing

                  services and benefits or maybe you could just use

                  some help at home or sometimes you just need

                  someone to listen, we have licensed, caring

                  professionals standing by to help.

                               We've covered a lot in today's

                  podcast.  There are all kinds of tools and

                  resources available, as well as more information

                  about the VA specific support programs and

                  confidential crisis counseling services.

                               So as we've mentioned several

                  times, certainly come to VA Butler Healthcare

                  Center directly located at 325 New Castle Road.

                  You can also quickly and easily connect using the

                  caregiver support website, which is

                  www.caregiver.va.gov.  Call the toll free VA

                  Caregiver Support Line at 1-855-260-3274, Monday

                  through Friday 8:00 a.m. to 11:00 p.m. Eastern

                  time and Saturday from 10:30 a.m. to 6:00 p.m.
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                  Eastern time.

                               Or you can call Karen Gliebe

                  directly, the caregiver support coordinator.  Her

                  direct number is 724-285-2492.  That number again

                  is 724-285-2492.

                               Veteran users who have an upgraded

                  My HealtheVet account can also contact Karen

                  through privacy protected e-mail that's called

                  Secure Messaging.

                               Finally, if you want to connect

                  with us, on Facebook, you can find us at

                  www.facebook.com/vabutlerpa.  You can follow our

                  Twitter feed at www.twitter.com/vabutlerpa.

                               So you're there to support the

                  veteran.  We're here to support you.  Thank you

                  very much for listening.

                               We would encourage you to tune in

                  in January.  Our next podcast should be up on

                  January 9 by noon time.  The topic is still to be

                  selected.  So check out the website and social

                  media to find out what we'll be talking about in

                  the New Year and thank you very much for

                  listening in on this one.
                             (End of audio recording.)
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