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                           MS. CLOSKEY:  Hello, and welcome to

                the VA Butler Healthcare Brown Bag Lunch Chat.

                I'm Cynthia Closkey.  Our topic today is My

                HealtheVet.

                           In recent years the VA has

                dramatically increased its communication methods

                with veterans.  Among those efforts are

                relaunching a more dynamic and user friendly

                website, establishing a new media presence on

                Facebook, on YouTube and on Twitter and many

                other changes.  All of these are put together to

                improve communication with VA clients and

                stakeholders.

                           My HealtheVet is part of the VA's plan

                for transforming healthcare and empowering

                veterans through information and education.

                           With us today is Lauren Heiger,

                communications specialist and new media content

                manager at VA Butler Healthcare.  Hi, Lauren.

                           MS. HEIGER:  Hi, Cindy, how are you?

                           MS. CLOSKEY:  Good, thanks.

                           MS. HEIGER:  Good.  Well, I'm ready

                for my Podcast, Mr. DeMille.
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                           MS. CLOSKEY:  Okay, awesome.

                Actually, Lauren, you've got a pretty esteemed

                background here.  I understand you've worked with

                the VA Department of Veterans Affairs and the

                Veterans Health Administration for over 13 years?

                           MS. HEIGER:  Yes, that's right.

                           MS. CLOSKEY:  And you are the

                communications specialist, Office of the

                Director, and you are responsible for leading the

                Medical Center's efforts to create, maintain and

                engage in social media network which includes My

                HealtheVet Program.

                           I'm sure you're going to talk to us a

                little bit about the statistics and how well all

                of that is going.  I want to make sure our

                listeners know that your background includes a BA

                in communications and art with a minor in

                psychology and a certificate in counseling from

                Carlow University, an MS in professional

                leadership with a concentration in training and

                development, also from Carlow.  I'm really glad

                you're going to share your experience with us

                today.
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                           I hope our listeners know that they

                can call in and ask questions if they have some.

                We've got a few options for our listeners to do

                that.  If you have dialed in by phone, we will

                open up the lines for questions a few times

                during the call.  If you're listening online

                through the TalkShoe website, you can type your

                question into the chat window and we'll see it

                and we'll respond.

                           Let's get right into this, Lauren.

                Tell us -- kind of give us an overview, if you

                could, of My HealtheVet?

                           MS. HEIGER:  Certainly, Cindy.  My

                HealtheVet is an online portal to a veteran's

                medical record.  It helps veterans become and

                stay informed partners in their healthcare.  It's

                a secure website that's free to veterans and it's

                been around since Veterans Day in 2003.  That was

                the launch.

                           So those are what we like to tell

                veterans, but anyone can use My HealtheVet.  What

                I mean by that is a veteran can access part of

                his or her medical record through the VA and
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                other features that we'll be talking about here

                shortly, but anyone can use it.  So you or I -- I

                am not a veteran, but I am a proud member of the

                VA -- I can have an account and I actually do.

                           So when new employees come on board at

                the VA, whether they are veterans or not, they

                can create an account, as well.  There are lots

                of features in My HealtheVet that can help them

                stay informed with their healthcare and also self

                enter data and information that would be useful

                to them.  Their family members can also have an

                account, as well.

                           I'm going to give folks the website so

                this can be an interactive next 25 minutes.  It

                is www.myhealth.va.gov.  So if you're interested

                in seeing the website itself, the flash page will

                show you just kind of how to get in and what it's

                about without creating an account; but I would

                encourage anyone to create an account.

                           The method to my madness with that,

                Cindy, is to get folks engaged to the point where

                they are going to tell other veterans about the

                program.
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                           MS. CLOSKEY:  Okay.

                           MS. HEIGER:  So when we do that, we

                get more and more veterans involved.

                           MS. CLOSKEY:  Sure, as people are

                finding the benefit of using this, then they are

                interested in sharing it with others.

                           MS. HEIGER:  Absolutely, and the

                benefit to veterans obviously is it's access to a

                single source of trusted health information, both

                VA and with a link to organizations that are

                health related and also linked to information

                about their medical -- I'm sorry -- the military

                history which is a big question that veterans ask

                a lot, as well as benefits which is another big

                question folks ask about a lot.

                           MS. CLOSKEY:  So it's almost like an

                entryway or a portal then in addition to their VA

                and their military information to other health

                resources?

                           MS. HEIGER:  Yes, it is.  I call it a

                portal, but I don't want to confuse folks because

                the jargon can get so confusing.  It's

                interesting how the VA doesn't call it a website,
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                but it's a secure website that we use.  I call it

                a portal because that's what VA calls it, but

                basically it is a VA based website for veterans

                to access in part their medical record.

                           So you asked a great question.  It is

                a new form of release of information for

                veterans, too.  A veteran who is interested in

                parts of his or her medical record, instead of

                going in person, showing your photo ID and

                requesting those records, can do it now online

                through My HealtheVet.

                           Some of the features we're going to

                talk about shortly include parts of their medical

                record they are soon going to be seeing this year

                and then we will also brag about what they are

                already able to do and parts of their medical

                record they can currently see.

                           MS. CLOSKEY:  Okay, terrific.  So

                anyone can use this and can anyone then create an

                account?

                           MS. HEIGER:  That's exactly right.  If

                you have an internet line or access then, yes,

                you can.  In fact, one of the first questions I
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                ask veterans is do you have a computer.  If they

                say no, I'm not done with the conversation.  I'll

                say do you use a computer in your community, at

                your senior center, through the library; and if

                they don't have access to those to use then we

                actually have two portals, two computers set up

                exclusively for My HealtheVet at VA Butler.  So

                we have four.

                           We are also soon to release My

                HealtheVet computers that have access only to My

                HealtheVet for veterans to use at all five of our

                VA outpatient clinics.  The two that are

                currently at the facility at 4:30 when the doors

                close, the computers are no longer accessible.

                The two that we are adding to our compliment of

                computers will be available for veterans who live

                at the facility or visit the facility to have

                access to and after 4:30.

                           MS. CLOSKEY:  Where are the two that

                are there now?

                           MS. HEIGER:  One is in the library,

                which is on the third floor.  The gals in the

                library are just such a help in the whole process
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                of enrolling veterans and helping us through the

                questions that veterans may have.

                           There is also one right outside the

                pharmacy clinic in the outpatient area where our

                primary care offices are.  What's nice about that

                is it's right there in the waiting area.  So if

                veterans want to jump on it while they are

                waiting, either for their pharmacy refills or

                prescriptions or for their visit, they can sit

                right there and use the computer.

                           MS. CLOSKEY:  That's terrific.

                           MS. HEIGER:  We also have folks walk

                in and use the computers.  Some like the privacy

                of the library.  Others prefer that environment

                where they are close to other veterans.

                           If I may, one of the beauty parts of

                the VA is that the camaraderie is so unique.

                When you're waiting in the waiting room, you're

                either with a loved one of a veteran or with a

                veteran or you are a veteran.

                           That commitment to what we do, that

                camaraderie, that continuity of care and that

                compassion is so evident that veterans will
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                sometimes walk in and just want to use the

                computer for that purpose and talk to other

                veterans.  It's like an invisible thread, if you

                will.

                           MS. CLOSKEY:  Kind of connecting

                everyone.

                           MS. HEIGER:  Yes.  It is the most

                awesome opportunity to work for Veterans Affairs

                because, you know, we're not making widgets, we

                are not only just doing healthcare -- and I hate

                to say just.  I shouldn't use that word.  We're

                not only just in that noble profession of

                healthcare, but it's so specific to healthcare

                for veterans.  I mean what greater cause?

                           MS. CLOSKEY:  Really a valued service.

                           MS. HEIGER:  Absolutely, and it is

                such a unique calling and it's also such a unique

                place to be because nobody knows veterans and

                veteran healthcare like the VA.  That's why this

                portal, as you call it, is so very important to

                veterans and their families.

                           MS. CLOSKEY:  I think you were going

                to talk a little bit about some of the features.

                                 BUCKLER & ASSOCIATES

                                       - AND -

                                 ASAP COURT REPORTING

                                                                   11

                           MS. HEIGER:  Yes.  Some of the

                features are veterans can self-track information.

                So what that means is if they track their blood

                pressure, their weight, their glucose, their body

                temperature, cholesterol, heart rate, anything

                about pain, if they want to or do access activity

                and food intake journals, those are all in there

                for them to take care of on their own.

                           They can refill prescriptions and they

                can see a history of their prescriptions from any

                VA they have ever been seen from the beginning of

                time.  The prescriptions are listed in

                chronological order so they have access to that

                information that they can share with their doctor

                or their family doctor outside of VA.

                           Another nice feature about My

                HealtheVet, if a veteran would like to share his

                pass code or ID with their spouse or a loved one

                or power of attorney, that person can also work

                through that process with the veteran or for the

                veteran.

                           Other features include the ability to

                see their appointments with reminders two weeks
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                in advance and then two days in advance.  Who

                doesn't enjoy a reminder now and again; right?

                           MS. CLOSKEY:  Particularly if you've

                booked something well in advance.

                           MS. HEIGER:  Absolutely.  What will be

                coming this year in the next few months is the

                ability for them to see their lab reports.  So

                veterans are going to see more and more

                opportunities for them to access parts of their

                medical records that they currently can now only

                access in person through a request through

                release of information.

                           MS. CLOSKEY:  Is there a cost for all

                of these services?

                           MS. HEIGER:  Absolutely not.  It is

                free.  They have served and they deserve.

                           MS. CLOSKEY:  That's wonderful.  I see

                we've got a few people that are on the line.  I'm

                going to be opening up the phone lines here and I

                wonder if there is anyone out there who perhaps

                has a question.

                           CALLER NO. 1:  Hi, I have a question.

                Hello?
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                           MS. CLOSKEY:  We lost someone.

                           MS. HEIGER:  Feel free to call back.

                           MS. CLOSKEY:  Feel free to call us

                back.

                           CALLER NO. 1:  I'm still here.  Can

                you hear me?  Hello?

                           MS. CLOSKEY:  We can hear you.  Can

                you hear us?  I'm sorry.  We're having a little

                trouble getting your call in.

                           CALLER NO. 1:  Can you hear me now?

                           MS. CLOSKEY:  We can hear you now.

                           CALLER NO. 1:  Okay, good.  I have a

                question.

                           MS. HEIGER:  Great.  Go ahead, please.

                           CALLER NO. 1:  I know several veterans

                and they would probably be very interested in

                signing up for My HealtheVet.  I was wondering

                how do I help them get registered?  Is it online?

                           MS. CLOSKEY:  We're going to hit mute

                again because we've got a little bit of a buzz

                sound, but thank you very much.

                           MS. HEIGER:  For folks that weren't

                able to hear her well, and thank you for that
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                question, this gal knows some veterans who may be

                interested, how do they get registered.  What we

                tell folks to do is they visit the website I gave

                you, www.myhealth.va.gov, and they create a

                profile.  It's 20 questions, no joke.  Wherever

                there is a red asterisk, you complete that block.

                What is that called technically, Cindy?

                           MS. CLOSKEY:  It's a field.

                           MS. HEIGER:  That field, you complete

                that field.  Then we ask you to download a

                document which is the same document you would

                sign in release of information saying I would

                like access to my medical record.

                           That form needs to be given to us in

                person with a photo ID or your veteran

                information card, your veteran identification

                card, that has your photo in person just once to

                Release of Information and/or to me and then we

                would also ask you to view a ten minute video

                which you could also view it online or you could

                view it in person with me.  We'll go to the

                library and view it together.

                           It's those three steps that gives you
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                a complete account.  It's called in person

                authentication and it means that like Release of

                Information we ask you just once for My

                HealtheVet to show us your ID so you can access

                your information from that point on through the

                My HealtheVet portal.

                           MS. CLOSKEY:  Is it different if

                someone was -- I think you said like a family

                member of a vet could sign up, they will then

                have an ID.  So is their process different?

                           MS. HEIGER:  They can create their own

                account; but if they were to assist a veteran, it

                would be in that veteran's account if that

                veteran gives them access to their ID and their

                password.  Does that answer your question?

                           MS. CLOSKEY:  I think I was asking if

                a nonveteran could -- maybe I misunderstood what

                you were saying earlier.  Who all can sign up for

                an account for themselves?

                           MS. HEIGER:  That's a great question.

                I understand what you're asking.  If someone is

                signing up for a My HealtheVet account who is not

                a veteran, they just need to do it online.  They
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                do not have to do those other two steps by

                viewing that video and signing that release form

                if they are not a veteran because the difference

                is they don't have a medical record to view, to

                access and to give approval for it to be through

                the portal.

                           MS. CLOSKEY:  Okay.  That in person

                process is the part that allows them to have the

                military and the VA history.

                           MS. HEIGER:  That's absolutely right.

                           MS. CLOSKEY:  It makes perfect sense.

                           MS. HEIGER:  It's their medical

                history, so it's their medical record through the

                VA.  So that's what it will include.  If they

                want information about their military history,

                that's available through a link on the portal.

                           Like I said, there is access to all

                different information; but this is in a nutshell

                a way for veterans to access their medical record

                and also to refill prescriptions, soon to view

                lab work but also to see appointments and soon

                they will be able to see their copay balances and

                they also now can see what are called wellness
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                reminders.  So if a veteran is due for a shot or

                a specific screening, they will be alerted about

                that through My HealtheVet.

                           MS. CLOSKEY:  Okay.  This is a lot of

                very private information, but I think you

                mentioned this is a secure site.

                           MS. HEIGER:  It is absolutely secure.

                For those listeners out there who may not know

                this, our moderator Cindy also holds a degree, a

                Master's Degree, from MIT and a second degree

                which is also a Master's Degree, an MBA.

                           So, Cindy, maybe you can kind of let

                us know a little bit about that security.  I can

                tell you that the site has never been breached,

                but what makes it so secure?  It is such a secure

                site, it has to be because it includes obviously

                private information about a veteran's record; but

                if you could just talk us through how a site

                stays as secure as My HealtheVet?

                           MS. CLOSKEY:  Sure.  The major part

                when people are thinking about security on a

                website is that the data coming back and forth

                between a server where the information is and
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                your computer where you're accessing it is

                encrypted.

                           It's similar to what you see when

                maybe you do shopping online through Amazon or

                something.  Your credit card information all

                needs to be locked up so someone who is listening

                in on wire can't see the credit card information.

                So that's a similar thing, I believe, here where

                the secure site is so the information as it's

                being transmitted and shown to you is not

                revealed to anyone else.

                           MS. HEIGER:  That's called hacking;

                right?

                           MS. CLOSKEY:  We can do a whole other

                episode on that.

                           MS. HEIGER:  Okay.  Anyway, it's never

                been hacked.  It's an absolutely secure site.

                Veterans are so pleased about that component of

                it, as well as the features.  So thank you for

                delving into sort of the science of it.

                           MS. CLOSKEY:  Sure.  That is really

                valuable.  This is a pretty amazing tool.  Is

                this -- are there some features that you would
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                like to kind of tell us about if anyone is maybe

                logging in right now online and looking at the

                site?  Is there anything you want to highlight?

                           MS. HEIGER:  If you look at the bar

                across the top -- and there might be a technical

                word for that, Cindy.  What would you call this

                display?

                           MS. CLOSKEY:  There is a menu.

                           MS. HEIGER:  Yes, a menu.  There you

                go.  There is a home page which includes a lot of

                the flash information that is VA related.  What I

                like to tell veterans and anyone else who visits

                the site is if you can't find it on va.gov, the

                official VA website, you will find healthcare

                information on this site, My HealtheVet.

                           In fact, the MOVE! Group, which is our

                weight management program for veterans, they

                actually use the My HealtheVet website as much as

                they use their own, if not more, for those

                journal features where they can track their food

                intake and their activity.

                           Next online is their personal

                information and this is where you will create
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                your profile, as well as you can print out -- the

                more information you add in your profile, that

                information will be included on a wallet card

                that you can print out.  They actually include

                two, so you can give it to a loved one if that

                information is important to someone else, as

                well.

                           The next menu item is the pharmacy

                link.  That's the one where they can see the

                history of their prescriptions, as well as

                refilling prescriptions; and that's a really --

                probably the most used feature.  Millions of

                veterans a day refill prescriptions through My

                HealtheVet.

                           What is really nice about that too is

                veterans can continue to come see us or call us

                or mail in their prescription refills or do it

                online.  It's not that when they sign up for a My

                HealtheVet account that they exclusively have to

                use it.  It can be used in tandem for the veteran

                and with the veteran according to his or her

                needs and conveniences.  So that's an option for

                the veteran.
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                           The next is the Research Help and that

                tab or that menu item is 18 million pages of

                information about conditions or health concerns.

                It not only includes one but two libraries,

                Medline Plus and Healthwise, for veterans or

                their loved ones or even employees who are

                interested in learning more about a condition can

                type in that search and it's amazing the amount

                of information available to them.

                           The next is the Get Care.  This is one

                at this point is where veterans can download

                their own information or self enter information.

                It includes information about who their insurers

                are, who their doctors are inside and outside the

                VA and keeping logs and journals like that.

                           The next menu item is called Track

                Health.  This talks a little bit about where

                veterans can track their vitals or their weights,

                their glucose, anything else that may be

                important to them.  They can do it daily, they

                can do it weekly; but the beauty part about it is

                it creates charts for them.  So when you see it

                going up or down, that's either good or bad, and
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                those types of things are great for veterans to

                know and perhaps print out for their doctor and

                say they have a concern.

                           Or if they have a healthcare provider

                outside the VA, that's a nice way for them to

                say, hey, look, I've been on this prescription

                through the VA, I've been tracking my progress

                but I also know that you as my outside provider

                are treating me for this condition or that, let's

                collaborate on what might work best for me.  So

                these tools are so helpful to the veterans.

                           We talked about -- the last one is

                called the My HealtheVet Community.  This is a

                conglomeration of information for the veterans,

                both volunteer opportunities, what's happening

                with healthcare in the VA, what's new in VA,

                where there are links to helpful sources for the

                veterans, as well as a link for them to write to

                troops which is such a very nice thing if a

                veteran is interested in doing that.

                           MS. CLOSKEY:  That's awesome.

                           MS. HEIGER:  Yes.  So that's a very

                brief overview.
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                           MS. CLOSKEY:  That's pretty

                comprehensive actually, I thought.  Let's see if

                we have any other questions from some callers.

                If you've got a question, let us know.

                           CALLER NO. 2:  I have a question.

                           MS. CLOSKEY:  Super.  Go ahead.

                           CALLER NO. 2:  Well, first of all, I

                would like to say that I am a veteran and I do go

                to the VA in Butler.  It is awesome.  It is an

                awesome facility.  If you've never been there,

                you need to go there.

                           MS. CLOSKEY:  Awesome, thanks so much.

                           CALLER NO. 2:  And I do use My

                HealtheVet program.  I use it to refill my

                prescriptions.  I love the convenience.  You go

                online and you get your refills.  It's just

                awesome.

                           My husband is also a veteran and he is

                also seen at the Butler VA and he uses My

                HealtheVet for -- he likes to journal stuff.  He

                needs to know his blood pressure and his food

                intake and little things like that and he is

                just -- he loves this program, also.
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                           My concern is he comes up for lab work

                and things like that.  You talked, Lauren,

                earlier about there will be lab reports that

                you'll be able to look at or your appointments.

                Can you tell me how will we know when those

                become available?

                           MS. HEIGER:  That is a great question.

                May I ask your first name?

                           CALLER NO. 2:  My name is Janice.

                           MS. HEIGER:  Janice, I wanted to

                embarrass you, I hope not, but I do want to

                publicly acknowledge and thank you for your

                service to our country; and if you will, please

                thank your husband, as well.

                           CALLER NO. 2:  I will.

                           MS. HEIGER:  And what is his name,

                first name?

                           CALLER NO. 2:  Richard.

                           MS. HEIGER:  Richard, thank you for

                your service to our country.  Thank you for your

                question.  It was a great one, Janice, and keep

                using the program and do call me if you have any

                questions or concerns.  Okay?
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                           CALLER NO. 2:  Yes, I will.

                           MS. HEIGER:  Great.  So what she's

                asking is how and when will you know when these

                other features will become available, like the

                lab work.  On the flash page My HealtheVet is so

                excited about introducing these things that

                you'll know about it when you visit the site

                right away because they will tell you what's

                coming or when it's there.  So in a nutshell,

                that's the answer.  Does that help you?

                           MS. CLOSKEY:  I have to unmute her.

                           MS. HEIGER:  Does that help you,

                Janice?  Does that answer your question?

                           CALLER NO. 2:  Yes, that is very

                helpful.  I thank you very much and I thank you

                for all the service that you do at the VA.  I

                know I have seen you around and you are always up

                there bubbling and jumping.  You're wonderful.

                Thank you, Lauren.

                           MS. HEIGER:  You're very kind and it

                is my honor.  Also, you know, Janice, that on the

                back of every brochure is my information.  We'll

                be talking about that at the very end here in the
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                next few minutes where you can call me if you

                don't get the information you think you need from

                the My HealtheVet portal.

                           I answer my phone during the day, but

                I also check my voicemail remotely on the

                weekend.  So if a veteran has questions or

                concerns, I am available for them.  Okay?

                           CALLER NO. 2:  That's wonderful.

                That's good to know that you are there.  Thank

                you.

                           MS. HEIGER:  Thank you, good to know

                you're there, too.  Thank you so much.

                           MS. CLOSKEY:  Great call, great call.

                So tell us then who manages My HealtheVet?

                           MS. HEIGER:  It's managed at a

                national level by a team of subject matter

                experts, Cindy.  They are the program management

                office of the My HealtheVet and they do that

                nationally.  They do the behind the scenes stuff

                that makes it look so seamless.

                           They are also responsible for all of

                our marketing tools, the support of folks like

                me.  They are just an incredible team.  They are
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                also very open to input and suggestions which

                they often carry through.

                           At a local level each facility has a

                person like myself who coordinates the My

                HealtheVet program.  So if you're a veteran

                seeking more information about the My HealtheVet

                program, just ask for the My HealtheVet

                coordinator at any facility, any of the 153

                facilities in the VA and throughout the country,

                and they'll point you in the direction of a

                person like me.

                           MS. CLOSKEY:  Perfect.  So if someone

                has issues with the site, that's who you contact?

                           MS. HEIGER:  Or signing up or, yes, if

                they forget -- one of the most frequent calls I

                get is I forgot my ID or my password, which they

                can also themselves look for right on the site on

                the flash page, if they forgot their ID and

                password, there is a link to forgot my ID and

                forgot my password.  If you could answer two

                password hint questions that you created when you

                created your account, you can find your way in

                there.
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                           MS. CLOSKEY:  So then if they are

                really truly stuck or if they have forgotten even

                their password questions, that's when they get a

                hold of you --

                           MS. HEIGER:  Any time.

                           MS. CLOSKEY:  Or someone in your

                organization.

                           MS. HEIGER:  Absolutely happy to help,

                yes.

                           MS. CLOSKEY:  This has been a great

                call.  What other final thoughts might you have

                for folks who are listening and are thinking

                about using My HealtheVet?

                           MS. HEIGER:  Well, Cindy, I just want

                to say that My HealtheVet remains a work in

                progress and we want to continue to meet the

                needs of our nation's veterans.

                           I consider My HealtheVet the on time,

                real time tool for veterans in place of coming to

                see us or calling us or mailing in information

                requests that they have.  That's what they can do

                if they are interested.  We still want to see

                them, we still want them to call us; but it's an
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                option for them.

                           MS. CLOSKEY:  Almost like a supplement

                for the in person --

                           MS. HEIGER:  Absolutely.  We find at

                VA Butler that most folks think, oh, the average

                age of a user must be these young bucks.  Most

                interestingly, when I tell them that the average

                age of a user at Butler is Vietnam era and

                through their seventies, we've got a lot of

                silver surfers out there who are computer savvy

                and don't give themselves the credit they deserve

                for really becoming an active participant in this

                program.

                           MS. CLOSKEY:  And you've had very good

                success, particularly good success here in Butler

                with My HealtheVet; right?

                           MS. HEIGER:  We have a great team and

                folks like Janice who just called who talked the

                program up, we ask the questions on our list all

                the time.  If you are a veteran or if you have a

                computer at home, let us know how we can help you

                enroll and sign up for My HealtheVet.

                           MS. CLOSKEY:  What percentage of
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                people locally, veterans locally, are signed up?

                           MS. HEIGER:  We have currently the

                second largest number of veterans enrolled

                nationally and we have over 3,000 veterans.  So

                it's a large percentage of our base of veterans

                that we serve.  Obviously, if those numbers are

                reflecting nationally, we're doing a great job;

                but every number is a veteran.

                           MS. CLOSKEY:  Right, that's important.

                           MS. HEIGER:  Yeah.

                           MS. CLOSKEY:  All right.  Well,

                fantastic.  Thank you very much.  This is a

                wonderful resource and Lauren is the person

                connecting everyone with it.  So, folks, we hope

                if you are not already signed up that you will

                sign up for My HealtheVet and if you are already

                signed up that you will keep checking in and

                taking advantage of the new services.

                           You can contact Lauren at VA Butler

                Healthcare.  How do they get a hold of you,

                Lauren?

                           MS. HEIGER:  I'm available with direct

                dial at 724-285-2595, or if you're calling
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                directly through the switchboard, please feel

                free to just ask for the My HealtheVet lady.  You

                can ask for the My HealtheVet coordinator, but

                that's what I'm referred to at VA Butler.

                           MS. CLOSKEY:  Fantastic.  So there is

                more information, of course, on the My HealtheVet

                website and then more information on the VA

                Butler Healthcare in general at the VA Butler

                website which is www.butler.va.gov.

                           MS. HEIGER:  Thank you, Cindy.

                           MS. CLOSKEY:  Of course, we've got a

                Facebook page which Lauren also manages,

                Facebook.com/vabutlerpa and a Twitter account

                where you can check in on what Lauren is posting

                on Twitter.com/vabutlerpa.

                           All right.  This has been our February

                healthcare chat.  We've got another one coming

                up, of course, next month on March 3, the first

                Thursday of the month.

                           In that call we'll be talking about VA

                eligibility and enrollment, are you eligible for

                VA healthcare or is someone that you know or are

                connected to eligible.  That will be a great call
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                at twelve noon on March 3.  Thanks very much,

                folks.  Thanks, Lauren.

                           MS. HEIGER:  Thank you so much, Cindy.

                            (End of audio recording.)
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