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                           MS. CLOSKEY:  Welcome to the VA Butler

                Healthcare Brown Bag Lunch Chat.  I'm Cynthia

                Closkey.  Our topic today is the Veterans Justice

                Outreach Program.

                           After their military service, millions

                of veterans rejoin their community as productive

                citizens but some veterans struggle upon

                returning home.

                           A large number of veterans who have

                contact with the criminal justice system are

                eligible for services and have significant risk

                factors and unmet clinical needs.

                           VA Medical Centers, like VA Butler

                Healthcare, recognize the value of partnerships

                with local justice systems and community

                treatment partners.

                           Today we'll be talking about how the

                Veterans Justice Outreach initiative seeks to

                serve veterans in contact with the justice

                system.  Here to talk about this with us is Brad

                Schaffer.

                           MR. SCHAFFER:  Hello.

                           MS. CLOSKEY:  Hi, Brad.  Brad is the
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                coordinator of the Veterans Justice Outreach.  He

                is liaison of veterans treatment court and the

                homeless champion at VA Butler Healthcare.  He is

                an honorably discharged USMC veteran and a

                Licensed Master Social Worker, board certified

                diplomat in clinical social work.

                           He has over 26 years of federal

                service and has developed particular clinical and

                research expertise in a number of areas

                particular to military veterans.  That's an

                impressive history, Brad.

                           MR. SCHAFFER:  Thank you.  It has been

                a lot of work and more to come.

                           MS. CLOSKEY:  Okay, fantastic.  Can

                you tell us a little then about how it is that

                veterans are interacting with the criminal

                justice system?  What do we need to know to

                understand this?

                           MR. SCHAFFER:  Well, we need to know a

                little bit of history.  From the time we had the

                Continental Army, the volunteer militias through

                conscription, which was nonvoluntary drafting

                into World War II, Korea and the Vietnam war,
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                through the all volunteer force, we have had

                veterans that have served honorably and some of

                them have had issues where they get into legal

                troubles.  So those are the types of veterans

                that we are seeing.

                           We are not blaming their service, but

                there is some association, especially for those

                that have some trauma, like military sexual

                trauma, posttraumatic stress, traumatic brain

                injury.

                           MS. CLOSKEY:  So in the course of

                their service in some cases something has

                happened that has maybe been a trigger or --

                           MR. SCHAFFER:  Right, has been a

                trigger like for substance abuse, alcoholism,

                where they will have unlawful acts and find

                themselves in front of a magistrate or judge or

                probation officer and then they will wind up

                talking to me.

                           MS. CLOSKEY:  Okay.  So what is the

                Veterans Justice Outreach Program?

                           MR. SCHAFFER:  The Veterans Justice

                Outreach Program was started in October of 2009

                and basically it falls under the rubric of the

                five-year veteran homeless plan because veterans

                that come into the criminal justice system have

                had at least one episode of homelessness, about

                50 percent of them, prior to being incarcerated.

                           MS. CLOSKEY:  That's a really high

                percentage.

                           MR. SCHAFFER:  A very high percentage

                and it's very scary.  That's also why it factors

                into the five-year plan.  A lot of our veterans

                have had those episodes in the past and a lot of

                them do not have a place to go -- less than 50

                percent don't have a place to go once they leave

                the jails because they have burnt so many of

                those personal, family and marital bridges.

                           MS. CLOSKEY:  So how does the program

                attempt to address that?

                           MR. SCHAFFER:  The program attempts to

                address that through Veterans Justice Outreach,

                which is basically correctional outreach at the

                local level to jails, pretrial and probation.

                           There is 152 VAs in the country, and

                I'm one of those 152 Veterans Justice Outreach

                persons.  So I make contact with seven county

                jails we have in our backyard, and I go in there

                on a monthly basis, sometimes more frequently

                than that depending on the correctional staff

                making referrals to me because what they do upon

                admission to the jail, part of their intake

                question is, are you a military veteran.

                           So once they are identified, the

                corrections counselor, who is usually a social

                worker or a nurse, makes that referral to me.

                           MS. CLOSKEY:  So as you're meeting

                each of these individual veterans, I imagine they

                come from a variety of different experiences and

                some of them may be coming from an engagement

                overseas, some of them maybe haven't been

                deployed.

                           MR. SCHAFFER:  Right.  Some of our

                veterans, like during Vietnam, it might have been

                join the Army or go to jail.  Some of our

                veterans -- about 18 percent of the ones that I'm

                seeing have a juvenile history.  Some have then

                joined the service.  The service then may or may

                not have enhanced the quality of their life.

                           They may have continued on in some

                type of illegal behavior in the service by

                choice, getting then a general discharge, which

                means you had an Article 15 in service, you got

                in trouble, or other than honorable discharge,

                which means you had a court marshal or a bad

                conduct discharge, which means you had a special

                court marshal or a dishonorable discharge.  So

                some of it is a continuation.

                           More often than not the service does

                enhance the quality of our lives, so we want to

                become better people and some veterans stay in as

                a career, others choose the service to be

                transitional like myself, I did my service time

                and got out.

                           MS. CLOSKEY:  So do you see then

                different ways that -- do you as someone

                counseling these people or helping them see

                different trends in the people that you're

                interacting with?

                           MR. SCHAFFER:  Yes, what I see mainly

                are the veterans that get into trouble, it's a

                situational offender versus a career offender.

                It's either situational, they might be drunk and

                disorderly but a pattern of being drunk and

                disorderly, a pattern of driving under the

                influence, a pattern of driving under suspension,

                a pattern of domestic violence; but somewhere

                along the line they have to understand that their

                behavior might be a matter of choice as opposed

                to some trauma related issue.

                           So I also apply a lot of theory behind

                this because more often than not the veterans I

                see would appear to have made a decision to

                become unlawful as a matter of choice, as opposed

                to a combat veteran who might have trauma related

                issues who may have acted unlawful because their

                trauma made them impulsive, made them aggressive

                and then became -- they got in trouble with the

                law.

                           So a significant minority of the

                veterans I'm seeing though are the veterans that

                have traumatic brain injury or posttraumatic

                stress.  So we also can look at life course

                theory which is your life as we know it and you

                proceed through the course of your life and there
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                is things that happen, they get married, you

                might get divorced.  So there are some turbulent

                ebbs and tides in your life that may have caused

                you to make some poor choices and then get in

                trouble with the law.

                           Then through your life course

                trajectory you make some type of changes and

                usually it's one person that you run into -- it

                might be that corrections counselor at the jail,

                it might be me or it might be Dan Slack -- that

                makes a change in your life or somebody gives you

                a helping hand and shows you that there is a

                better way of living and doing things.  That, I

                think, is the difference sometimes in what I see.

                           MS. CLOSKEY:  So it's really in

                addition to providing a lot of resources and

                structures in the systems, there is also the

                psychological component of understanding where

                they are coming from and helping them maybe learn

                to make better choices?

                           MR. SCHAFFER:  Right.  When I first

                meet somebody, I try to apply an element of

                motivational interviewing.  That's why I thank

                them for their time in the service because I only

                have typically 30 to 60 minutes to see somebody,

                so I'm trying to invoke a little bit of change in

                them and get them to understand that I'm a

                veteran, I'm a person and I'm there to help you.

                           Also, I'm trying to understand their

                mind set and their values because they may have

                acted criminal for a long time and the longer

                you're in a prison setting the more and more you

                adopt that value system.

                           I don't see that so often in jails as

                I do in prisons, but getting the veterans to

                understand that they need not only to change

                their past, but they need to change their values

                and what they want out of life and if they don't

                change, the reality is they can go back to the

                environment they are living in now.

                           MS. CLOSKEY:  So you are helping them

                to see a possible future that doesn't involve the

                things that maybe set them off in the past.

                           MR. SCHAFFER:  Correct, and many had

                such a bad past that the vision of the future

                being unlawful is very obscure to them, they

                can't see it, until they have somebody working

                with them.  That's why making the progression

                through the homeless programs, through the VA

                domiciliary and the transitional housing and

                giving them that time to get on their feet and

                helping them along life's path will maybe prevent

                them from becoming homeless and reduce the

                likelihood that they will recidivate into

                criminal behavior again.

                           MS. CLOSKEY:  What other things would

                you like to share with us that you are seeing in

                the programs?

                           MR. SCHAFFER:  Other things I could

                share will probably be that some of the veterans

                I have seen have had, like I said, a juvenile

                past.  Some of them have been arrested anywhere

                from age 8 to as high as age 70.  The average age

                of arrest is 26.9.  A lifetime number of arrests

                is anywhere from one to 75.

                           Again, it's really a matter of choice

                so we can look back in our life through the

                rear-view mirror if we want to learn from that

                only to try to look ahead and try to move forward

                                                                   12

                and have some foresight, but sometimes we can't

                do that by ourselves.  We need a team of

                professionals like the folks here at the VA and

                our community providers that help us take that

                step forward into having a second chance at life,

                but some of our veterans need a third chance or a

                fourth chance.

                           MS. CLOSKEY:  You give them a chance,

                but it's not as though you are babying them or in

                some way soft treating them, you're giving them a

                chance to change themselves; is that right?

                           MR. SCHAFFER:  Right, there is no

                candy coating.  What we try to do is we try to

                inform and educate and engage them and even

                inspire them to make a change in their life.

                           MS. CLOSKEY:  Fantastic.  It sounds

                like it's exciting but also really -- you have to

                be very strongly motivated yourself to hold

                through and help these people see something

                better.

                           MR. SCHAFFER:  It is and you do.  You

                have to be very motivated to do this because when

                you go to a jail setting there is no glee and joy

                there.  It can be very depressing because you run

                into a lot of heartache with a lot of these

                veterans.  The reality is that a lot of them have

                to understand that they made a mistake and they

                need to clean it up and sometimes they need to do

                a significant amount of state prison time, but

                the services here at the VA will be here on the

                other end when they do get out.

                           MS. CLOSKEY:  What kind of services

                then do you offer?

                           MR. SCHAFFER:  Basically what I do is

                I go in and find out if they are a veteran.  I

                thank them for their service, not them serving

                their time which, in fact, that's helped in

                recognition of their problems.  They are military

                veterans.

                           I find out -- I establish eligibility

                by having them complete a 10-10EZ, which is the

                basic eligibility form for the VA.  I try to get

                a copy of their DD214 as well, but as you can

                imagine, when they are incarcerated, they don't

                have that with them.  So then I work a lot of

                times with the county veterans directors or their

                families and get a copy of the 214 to get them

                enrolled in the VA.

                           Some of them have already availed

                themselves of the services here, but more often

                than not they are the type of veteran that never

                came in here before to the VA hospital for any

                type of care.

                           So once I get them enrolled and

                establish eligibility, I then do a prerelease

                assessment to identify their needs from A to Z to

                find out what their service time was, what their

                discharge was, identify their medical problems,

                their mental health, medication, substance abuse

                history, alcoholism.  I also look at

                posttraumatic stress.

                           I also ask them if there is an episode

                of domestic violence in the past.  Some of them

                have had domestic issues prior to being

                incarcerated.  Then I find out their legal

                status, when their next court date is going to

                be, who their judge is, what jurisdiction it's

                in, whether they are on probation or parole and

                if they have any child support or alimony

                arrears.

                           This gives me a composite picture of

                what their initial problems are and how to best

                plug them into our system once they get released.

                           The biggest thing I do with I would

                say at least half of the veterans is, our VA here

                is very fortunate to have a drug and alcohol

                domiciliary facility program.  That's a drug and

                alcohol three to six months for aftercare.  So

                veterans that let's say have a DUI and go in

                front of a judge, I will set them up once I get

                them enrolled and establish eligibility and do my

                assessment, I will refer them to Kelly Folmer at

                the domiciliary who is our admissions

                coordinator.

                           She will do a telephone interview with

                the veteran and get all of their medical and

                mental health lists there from the jail to then

                do a screening with the veteran.  Once that

                happens, then she takes the information to a

                screening committee and they decide if the

                veteran can be admitted.

                           Then Kelly will turn around and get

                                                                                   the veteran, the correctional counselor and the

                judge or probation officer a letter that the

                person has been accepted, so that way they can

                move right from Point A right to Point B.

                           The first thing they have to do when

                they show up here is give a urine screen to make

                sure that there has been no usage going from the

                jail all the way to the treatment here.

                           One of the baselines for whether or

                not they are really, really vested in treatment

                and they want the help is we ask them are they

                going to recovery meetings in the jail, are they

                going to the relapse prevention classes, because

                we want to see motivation while they are

                incarcerated which does help them with carrying

                that through while they are in treatment in the

                VA Medical Center.

                           MS. CLOSKEY:  So you are providing

                these services and at the same time you are

                asking them to be part of their own care by

                contributing in this way, you want them engaged.

                           MR. SCHAFFER:  Right, I want them

                engaged, but I also want them informed in the

                decision making process that they don't have to

                come into treatment, they don't have to talk to

                me if they don't want to; but by getting them

                engaged and following through and seeing some

                motivation, it really helps me more in helping

                them because I'm seeing motivation on their end.

                           MS. CLOSKEY:  What's it like when you

                first meet some of these veterans?  I'm sure

                every individual is different, but how do they

                respond when you contact them?

                           MR. SCHAFFER:  Well, initially when I

                started this back in 2009 the seven jails I deal

                with were basically very open but also very

                hesitant about VA coming in and doing

                correctional outreach because they wanted to see

                what this program was all about and why I wanted

                to come in.

                           Basically I wanted to identify

                veterans, assess them and help support them and

                advocate for them as best I could within the

                limitations of the corrections system that I deal

                with.

                           When I go into the jails, basically

                I've got to have a security check.  I have a

                badge for each of the jails.  Like Butler Jail

                here locally, I have enough trust from the jail

                to go in there and I can see these veterans

                basically in a group format.

                           We have veterans unfortunately that

                are in there for homicide cases, arson, sex

                offenders.  Those are the type of cases we really

                can't help with.  Basically what I do is I work

                with the veterans.  I can help the veterans most

                who have less violent charges, so DUIs, drunk and

                disorderly, domestic violence, child support

                issues, probation violations.

                           So the folks that have six months or

                less to go, those are the ones I can work with.

                The ones that have already been convicted or

                state prisoners that might be held there that are

                veterans, I can meet and greet with those folks

                and do a basic assessment on them; but I can't

                get involved in their care until they have six

                months or less to go.

                           MS. CLOSKEY:  Is that just the

                limitation of what you have available or is that

                regulations?

                           MR. SCHAFFER:  That's a regulation.

                It kind of constrains the veterans that we get

                involved with.  So my role is restricted to

                probation, pretrial and the county jails.

                           MS. CLOSKEY:  And it sounds like

                particularly when you consider there are seven

                jails involved, that's more than a workload

                already.

                           MR. SCHAFFER:  It's a lot of work

                because it's not just the veterans that I'm

                dealing with directly.  I will get calls from the

                jail chaplains.  I will get calls from wives or

                from mothers, from cousins, from aunts; and I

                can't talk to them and they don't really

                understand why.  It's because there is no release

                of information signed.  The veteran has to want

                that person involved in their care and treatment.

                Otherwise, I can't communicate with them.

                           The other thing that happens is when

                an institution has a veteran in custody, they are

                required to provide the medical and mental health

                and medication care.  The VA cannot provide that.

                If I see somebody that has medications and they

                are currently getting them before they got

                incarcerated, if they are going to be in jail for

                30 days or more, those medications need to be

                ceased because otherwise that constitutes VA

                providing care and we're not allowed to do that.

                           MS. CLOSKEY:  Right, so it has to be

                transitioned over and the institution has to

                provide it.

                           MR. SCHAFFER:  Correct.  And this is

                really new for a lot of jails, but I have really

                developed a really good rapport with the criminal

                justice system in our catchment area.

                           In fact, this has led to several

                developments, the development of the veteran

                treatment courts, one in Mercer County, Butler

                County is considering one and Beaver County is

                also considering one.

                           MS. CLOSKEY:  It seems then you are

                seeing some success or they are appreciating the

                value of what you are bringing to their --

                           MR. SCHAFFER:  Absolutely, and they

                are certainly appreciating it.  One of the nice

                things is when I go in to see the fellows in the

                jails and the female veterans, I also get to

                leave.

                           MS. CLOSKEY:  I guess that probably

                would be an important part for you.

                           MR. SCHAFFER:  Yes.

                           MS. CLOSKEY:  It also seems like

                you're having some success then with the veterans

                as they leave.  They come in and they transition

                into the domiciliary and then what happens?

                           MR. SCHAFFER:  When they transition to

                the domiciliary, basically my role is short-term

                case management.  So I do correctional outreach,

                but once they are admitted here, I'll see them

                for two or three visits and then they are handed

                off to another team of care professionals because

                my workload is cyclical.  I will get anywhere

                from 20 to 25 new referrals every week.

                           In fact, since October 1 of 2009, I've

                had almost 700 referrals.  I have seen face to

                face 409, which is about 65 percent.  The reason

                for that is some of these veterans are only in a

                jail setting for one day, two days or a week.

                           If they were going to be in there

                longer then I do see them.  It's because of my

                schedule, not being full time in this capacity

                yet that I just can't see everybody in the jails,

                but a lot of them know.  They are given my card,

                my brochure and then they follow up with me at

                the hospital.

                           A lot of them have gotten out of the

                jails and made contact with me.  The ones that

                come on station I work with more frequently than

                the other ones.  Some of the veterans -- it's

                expanded.  My role has expanded kind of with the

                court system because now every facet of the

                court, whether it's home confinement, community

                corrections, any of those areas, ARD programming,

                they also had to add the question in their

                questionnaire are you a military veteran.  So if

                someone is on house arrest status, they will call

                me and tell me I was told by my house arrest

                officer I must meet with you.

                           Mercer County is actually doing

                something a little creative.  If a veteran is

                jailed there, they don't let them even make bond

                to be released until they see me.

                           MS. CLOSKEY:  Interesting.  It really

                is making it part of the whole process.

                           MR. SCHAFFER:  Correct.

                           MS. CLOSKEY:  Fantastic.  How does all

                of this compare with what's going on nationally?

                           MR. SCHAFFER:  Nationally the Veterans

                Justice Outreach is a national movement which, I

                guess, at the same time the national veterans

                courts have taken off, starting with the first

                court in Buffalo, New York.

                           So the work of Veterans Justice

                Outreach actually feeds the veterans treatment

                courts and not every county or jurisdiction has a

                veterans court.  It's up to the presiding judge

                in that particular area if there are enough

                veterans to warrant having a veterans treatment

                court.  So that's another trend that's happened.

                           There is also another level of VA

                workers, they are the healthcare for reentry

                veterans.  There is two in VISN 4, which is

                Veterans Integrated Service Network, and they are

                based in Harrisburg.  They cover the state

                prisons and the federal prisons.  That is work

                that I do not get involved in.

                           So we actually have three different

                facets of justice outreach work that we are

                entertaining here in this area.

                           MS. CLOSKEY:  Okay, wow.  It's pretty

                complex.  I imagine there is a lot of

                communication between the different groups?

                           MR. SCHAFFER:  There is a lot of

                communication because when I get a list of the

                veterans from the jails, I have to get that in a

                timely fashion from the jail counselor, and I

                have to have a pass when I show up so they know

                exactly what inmates I'm going to see, what pods

                I'm going to go to.

                           So they give me some liberty, but they

                don't give me carte blanche to walk all over the

                jails, and there are some restrictions.  I can't

                take a tape recorder with me, any telephones or

                anything like that.  I can take basically a pen

                and paper, but nothing with paper clips because

                when I'm going to the jails I have to abide by

                their rules.

                           MS. CLOSKEY:  Sure, that makes sense,

                I guess.  Maybe you can tell us a little bit

                about the correctional populations that include

                veterans.  Do they have particular needs,

                psychological traumas, other things along those

                lines?

                           MR. SCHAFFER:  Yeah, a lot of the

                veterans have untreated psychological traumas.

                Those type of veterans are veterans that would

                have had traumas in the military, posttraumatic

                stress from combat or posttraumatic stress maybe

                from a military sexual traumatic incident,

                traumatic brain injury, those type of veterans.

                           We also have veterans that are service

                connected for medical trauma.  It can be anything

                from hemorrhoids, to tinnitus, to back pain.

                They might have been receiving a service

                connection, which is a financial compensation

                prior to being incarcerated, and you can still

                collect that money payment up to the 59th day

                while you are incarcerated.  Actually, excuse me,

                it's the 61st day.  But after that, it stops

                unless you have a spouse and you can give your

                spouse ten percent of the overall payment, but

                then it can be reinitiated once you are released

                and that's a whole other process.

                           MS. CLOSKEY:  The whole thing seems

                like it's just a series of very complicated

                things.  I'm sure that the veterans appreciate

                that you're able to bring to bear all of this

                knowledge as to how it all works together.

                           MR. SCHAFFER:  Right, and it is.  It's

                very complicated and I'm actually educating the

                correctional staff and they are educating me

                about their system.  So it is a true partnership

                because I wouldn't be able to help these men and

                women if it wasn't for the motivation and the

                partnership I have with the local jails.  It's

                really been a blessing to me to be able to do

                this kind of work.

                           MS. CLOSKEY:  And it sounds like over

                the past few years you are really seeing change

                and it's very positive.  What would you like to

                see happen in the next couple of years?  How do

                you see things growing?

                           MR. SCHAFFER:  Well, what I would like

                to see happen in the next couple years would be

                for me to be full-time in this capacity.  That

                way I would be able to do even more because I

                wear several hats here at the VA.

                           I would also like us to see some

                reentry initiatives from the community because we

                can't do this ourselves.  It would also involve

                like reentry housing for the veterans that are

                getting out.  There is also the complicating

                factor of -- many of our female veterans will

                have child care issues when they are

                incarcerated.  Many of our male veterans have

                child support arrears.

                           In fact, 22 percent of them owe

                monies, back payment, and some of them are in the

                tens of thousands of dollars.  When they get out,

                they are faced with those arrears and it

                complicates their housing, their employment,

                because they have a lot of difficulty moving

                forward.

                           A lot of our veterans want to take

                care of that, but it's very difficult finding an

                employment that will pay them enough to live in a

                stable home environment but at the same time

                satisfy their legal requirements in making those

                payments.  So if they had more like compensated

                work therapy opportunities and for a longer

                duration, I think it would help them, instead of

                three months maybe a year; but those are

                decisions that have to be made way above my pay

                grade.

                           MS. CLOSKEY:  Sure.  But do you think

                that there is a positive move in that kind of a

                direction?

                           MR. SCHAFFER:  I think there is a very

                positive move in that kind of direction because

                incidentally the Health and Human Services and VA

                have partnered together to have child support

                initiatives across the country where they are

                working with the VAs and Health and Human

                Services for veterans that have child support

                issues that also may be on welfare.  So there is

                some positive movement, but none of those

                programs are local.

                           MS. CLOSKEY:  It sounds as though

                there is a pretty good awareness, certainly among

                the institutions that you're involved in about

                what you do, but maybe not as much among the

                veteran populous.  Are there efforts out there,

                in addition to having this podcast, to kind of

                talk about it?  How is the word getting out?

                           MR. SCHAFFER:  I think the word is

                getting out through VA fact sheets.  There is one

                on Veterans Justice Outreach Program that went

                nationwide back in 2009.  So that word got out

                and I took that same fact sheet and I gave it to

                every criminal justice element I could out there

                and basically carpet bombed the area with the

                information.

                           I have also been fortunate enough to

                have a very nice Veterans Justice Outreach

                brochure done by Lauren Heiger here at the VA

                hospital, so I make sure that that is given to

                the veterans, as well.  There is also information

                on the VA Butler Healthcare's home page at

                www.butler.va.gov and under resources you can see

                the link for Veterans Justice Outreach.

                           There is also a veterans court

                clearinghouse, which lists all the veterans

                courts in the United States and every area that

                has a veterans court.  So that's also another way

                of communicating what we're doing out there, as

                well.

                           So there is lots of movements afoot,

                and I think that the judges, the magistrates, the

                probation officers are more in tune now in being

                sensitive to veterans' issues than they ever had

                been in the past because Vietnam has taught us

                some lessons with veterans coming home and

                dealing with issues.

                           These veterans that are coming back

                from Iraq and Afghanistan having done four, five

                and six tours are coming back to a terrible

                economy, coming back and maybe not dealing or

                knowing that they are having problems with

                substance abuse or impulse control and things

                along that line that would undermine their

                recovery or their treatment and get them into

                unlawful situations.  So there is a lot of

                movement afoot, so there is some changes being

                made.

                           MS. CLOSKEY:  The program itself is a

                wonderful sign or demonstration of the ways that

                the VA wants to support the veterans coming home

                to care for them and thank them for their

                service.

                           MR. SCHAFFER:  Yes.

                           MS. CLOSKEY:  But as you say -- I'm

                sorry, what was -- we want to thank them for

                their service but not for serving time.

                           MR. SCHAFFER:  Not for serving time,

                that is correct.

                           MS. CLOSKEY:  That's perfect.  If

                there was one message that you wanted people to

                take away, what might that be?  What would you

                want people to know?

                           MR. SCHAFFER:  Well, I think people

                ought to know that George W. Bush, Jr. himself

                was charged and convicted of a DUI and he is a

                veteran.  This was during the early 1970s.  I'm

                not saying that every veteran that gets in

                trouble will then also be able to turn around and

                become president, however --

                           MS. CLOSKEY:  Or own a baseball team

                for that matter.

                           MR. SCHAFFER:  Or own a baseball team,

                but I'm saying from the President of the United

                States down to the lowest citizen in the country

                that we all have moments where we as veterans got

                into trouble; but we need to keep in mind that

                basically we're people and we're not flawless.

                We have problems that need to be addressed and

                some of us need more than a first or second

                chance to rehab.

                           Some of us need to fall down several

                times to realize I need to change the way I'm

                doing things and avail myself to another way of

                life or another way of living and stop being, you

                know, getting in trouble with the law because it

                doesn't pay at all.  So we need to make those

                personal changes, but I think in the end we can

                all help each other move forward.

                           MS. CLOSKEY:  We gave people the

                website address.  Is there also a phone number

                that people can use?

                           MR. SCHAFFER:  Well, folks can call me

                directly at 724-285-2240 and most likely will

                have to leave a message because I'm typically

                locked up three out of five days a week.  They

                can also call the 1-800 number, 1-800-362-8262.

                           MS. CLOSKEY:  Perfect.  That's great.

                And as we said, we have other -- lots of web

                resources on Facebook and Twitter.  If you put in

                your search engine VA Butler, all of those will

                come up very quickly.

                           Thank you very much, Brad Schaffer,

                for all of your knowledge and your insight and

                sharing your time.

                           MR. SCHAFFER:  You're very welcome.

                Thank you very much.

                           MS. CLOSKEY:  Thanks everyone for

                tuning in to our monthly Brown Bag Lunch Chat.

                Our next call will be in July and that's going to

                be July 7 and we'll be talking about family

                caregivers.  Karen Gliebe will be our guest.

                           If you're looking for information in

                the time between then, you can check out our

                website, www.butler.va.gov, or you can look at

                our Facebook page, Facebook.com.vabutlerpa.

                Thanks very much.

                            (End of audio recording.)

