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                           MS. CLOSKEY:  Hello and welcome to the

                VA Butler Healthcare Brown Bag Lunch Chat.  I'm

                Cynthia Closkey.  Our topic today is VA

                eligibility and enrollment, a very complex topic

                and one that's of great concern to our veterans.

                           Access to health care is essential to

                the Department of Veteran Affairs' overall

                mission of providing exceptional health care to

                veterans.

                           Today, of the 23.4 million veterans in

                this country, roughly 8 million are enrolled in

                the VA for health care.  So the Veterans Health

                Administration or VHA is the largest integrated

                provider of care in the country with 5.7 million

                veterans every year receiving care in over 1,100

                locations, including inpatient hospitals,

                healthcare centers and VA outpatient clinics.

                           So with all of those resources, who is

                eligible for care through the VHA and how do they

                go about applying?  To answer those questions for

                us, we have today with us Janice Nulph who is the

                program support assistant for pre-registration at

                VA Butler Healthcare.  Hi, Janice.
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                           MS. NULPH:  Hello, Cindy.  How are

                you?

                           MS. CLOSKEY:  Great, thanks.  Thanks

                so much for coming in.

                           MS. NULPH:  Thank you for having me.

                It's an honor for me to be here to represent our

                VA.

                           MS. CLOSKEY:  Fantastic.  Janice

                joined VA Butler Healthcare as a program support

                assistant in the pre-registration department in

                April of 2008.

                           MS. NULPH:  That's correct.

                           MS. CLOSKEY:  She is one of four

                pre-registration program support assistants who

                help veterans complete the application process

                for VA enrollment.

                           She is a certified health benefit

                advisor for the facility and in 2009 she was

                awarded a Federal Executive Board Federal Woman

                of the Year Bronze Award.

                           Also, because of her friendly approach

                and her exceptional customer care, she's received

                three Hero Awards in the past two years.
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                           MS. NULPH:  Correct.

                           MS. CLOSKEY:  Janice, tell us a little

                bit about what you do in your role.

                           MS. NULPH:  Well, when I started at

                the VA I came in with the eligibility and

                enrollment department.  There are four of us

                there.  We have Terri Doctor-Fratto who is our --

                we'll call her our senior clerk there because she

                has been there the longest and she is very

                knowledgeable and we certainly refer to her a lot

                of times because she knows her stuff.

                           MS. CLOSKEY:  Okay.

                           MS. NULPH:  We have Elaine Bowman who

                we call our investigator because anything that

                needs to be looked into, she's the dog.  She's a

                hound dog.  She goes right in there.  Our newest

                employee is Peggy Lagusa and she is doing an

                excellent job.  For her short period of time

                there, she's going a great job, a great job.

                           MS. CLOSKEY:  Fantastic.

                           MS. NULPH:  We all work well together

                and we welcome our vets into the VA.  We are the

                first line.  We consider ourselves the pulse of
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                the VA because we do the one on one.  We get the

                registration.  We check the eligibility and we

                take care of our veterans very, very well.

                           MS. CLOSKEY:  The eligibility and the

                requirements, they can sometimes be pretty

                complex.

                           MS. NULPH:  Very much so, very much

                so.  We encourage all of our veterans, every one

                of them, to fill out an application, a

                registration form, because there are so many

                exceptions, so many different situations.  True,

                we do ask for their financials because that was

                changed in the year 2003.  Our congress passed

                that all veterans are to give the financial

                information in order to be enrolled in the VA;

                and, yes, we do ask for that; but, like I said,

                there are so many situations, if you're a POW, if

                you have a Purple Heart, if you're service

                connected catastrophically, and those things have

                quite a bit of play as to whether you are

                eligible or not.

                           Another thing is our Vietnam vets, if

                they can prove to us on their DD-214s that they
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                have a Vietnam service medal and a Vietnam

                campaign medal, they are in.  They are in.

                           So we ask that all veterans at least

                register, fill out the registration completely,

                and let us then take over our jobs and see if

                they are eligible.

                           MS. CLOSKEY:  Right, and your goal is

                to just make it as easy as possible for them

                during the whole process.

                           MS. NULPH:  That's correct,

                absolutely.  Come into our office, we'll be more

                than happy to fill out the application for you.

                Call us on the phone.  There are several

                different ways now.  You can go online and fill

                out an application which immediately comes to our

                department.  That's usually done within a day.

                We would be more than happy to help anybody fill

                out their application.

                           MS. CLOSKEY:  Let me ask a really sort

                of broad question because I feel like it's the

                way that people might approach this.  That is

                just who is eligible to receive VA health care?

                           MS. NULPH:  Like I said, we encourage
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                all veterans, all veterans, to fill out that

                registration form.  Most veterans will -- it will

                be based on their income because, like I said, in

                2003 that's when congress passed that and so it

                is based on income for most veterans.

                           We have our combat vets coming back

                now.  They are entitled to five years of health

                benefits so --

                           MS. CLOSKEY:  Regardless of income?

                           MS. NULPH:  Yes, correct, correct; but

                they have to get that five-year period in there

                from their discharge.  We have our Vietnam vets.

                They do not have to give income.  It's best if

                everybody does because if something would happen

                down the road where they would lose their job and

                they would need to file a hardship, then we're

                going to have to have their income anyway in

                order to provide that hardship for them.

                           Like I said, since there are so many

                exceptions and so many different situations, I

                think all veterans should register.

                           MS. CLOSKEY:  Yeah, you're not going

                to know if you're eligible until you register.

                                                                                                    8

                           MS. NULPH:  That's exactly right.

                That's exactly right.  We are able to meet with

                the veterans, let them know right then and there

                if they are eligible.

                           MS. CLOSKEY:  Right at the time?

                           MS. NULPH:  Uh-huh.  Of course, it is

                sent to our Health Eligibility Center in Atlanta

                and they are the ones that investigate the

                financial information.  They check with Social

                Security.  They check with the IRS.

                           MS. CLOSKEY:  That brings up the next

                question.  What should somebody bring when coming

                in to apply?  Do they need forms?  Do they need

                other kinds of paperwork?

                           MS. NULPH:  You can contact us first

                and we can send you out the registration form and

                you can get the form filled out.  It is kind

                of -- it's a three pager, kind of tedious; but

                it's certainly necessary.  When you come in to

                see us, for sure bring some form of

                identification, a driver's license, anything so

                that we know that that's who you really are.

                           MS. CLOSKEY:  Does it need to be a
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                photo ID even?

                           MS. NULPH:  Not necessarily, no; but

                we do need some form of ID so that we can sort of

                match it with the next piece of information that

                we need which is your DD-214.

                           MS. CLOSKEY:  Okay.

                           MS. NULPH:  That is the papers that

                you get when you are separated from the military.

                So you need your DD-214, you need some form of

                identification, you'll need your gross household

                income from the previous year with you.  If you

                have a spouse, we will need her Social Security

                number and her date of birth.  If you have

                children, we will also need their Social Security

                numbers and their dates of birth.

                           MS. CLOSKEY:  It's actually not

                necessarily that different from -- maybe in some

                ways a few more details but for when you have to

                fill out health care forms at a corporate

                company.

                           MS. NULPH:  Exactly.  That's exactly

                right.

                           MS. CLOSKEY:  Okay, interesting, cool.
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                Then you were mentioning that people can enroll

                online?

                           MS. NULPH:  Yes, we have an online

                site.  It's very easy.  If you want to just

                Google, Google the number 10, the number 10, the

                letter E like in elephant, the letter Z like in

                zebra.  It will pull up the application form for

                you.  You fill it out completely.  I suggest that

                you print it just in case something would happen

                in transferring that to us.  So print it out for

                yourself and hit the submit button.  It comes

                directly to our office.

                           That immediately -- we can immediately

                download that and we can also search for your

                military records.  Of course, sometimes it's not

                in some of the systems that we have to search for

                so we might have to call you or send you a letter

                and ask you to bring your DD-214 or mail it to us

                so we can verify your service, your military

                time.

                           But now the 10-10 EZ online, no

                signature is required.  It's a very easy form to

                fill out.  Like I said, as soon as you hit that
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                submit button, it's in our registration

                department and we're ready to process it.

                           MS. CLOSKEY:  Terrific.  It seems like

                that would be nice, particularly if you're going

                to be prepping ahead of time at home and --

                           MS. NULPH:  Correct, because you do

                need, like I said, a lot of information.  You

                need your gross household income, you need birth

                dates, you need Social Security numbers and you

                have all of that right there at home and you can

                fill it out online.  It's a secure site so nobody

                has to worry about revealing anything out there.

                           MS. CLOSKEY:  Yeah, that's important.

                           MS. NULPH:  Right.

                           MS. CLOSKEY:  Does it let you, like,

                save part way through if you have to run out the

                door or is it like -

                           MS. NULPH:  Yes, and I think now they

                have even incorporated maybe an 800 number or a

                chat person that can help walk you through that.

                So either Google or whatever you do to get to

                your site or you can go to www.va.gov and that

                will pull that right up for you.
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                           MS. CLOSKEY:  Great.  This might be

                a -- when you speak about help lines and call

                lines, this might be a good opportunity for us to

                invite anyone who is listening to ask questions.

                           If you are listening live and want to

                ask a question -- I'm unmuting the phone line --

                you can go ahead and jump in.  Also, if you're

                online you could type a question into the chat

                line and we'll see it here and we'll be able to

                read it out for you.

                           So let me ask, does anyone out there

                want to ask a question of Janice?

                           CALLER NO. 1:  I have a question.

                           MS. CLOSKEY:  Great.  Go ahead.

                           CALLER NO. 1:  How do I obtain a

                veterans ID card?

                           MS. CLOSKEY:  Good question.

                           MS. NULPH:  A veterans ID card, you

                need to be eligible for VA benefits in order to

                receive a veterans ID card.  Those ID cards --

                they are called VICs and I know a lot of our

                veterans have been coming in because there are

                certain retailers out there that are offering
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                discounts if they show their veterans ID card and

                they just want the ID card, they don't want

                anything else; but in order to receive a veterans

                ID card, you have to be eligible for VA benefits

                at our facility.

                           Then that VA ID card can be used at

                any VA.  If you are traveling and you need your

                medicines or whatever you need, you can use your

                VA ID card.  It can be used at any VA.

                           MS. CLOSKEY:  So the process then is

                the process that we've been talking about,

                enrolling.

                           MS. NULPH:  Exactly, that's exactly

                right.

                           MS. CLOSKEY:  And one of the results

                is you get this card.

                           MS. NULPH:  Usually what happens is if

                you come in and you are eligible through us

                determining that, we'll get you set up, get you

                an appointment for a primary care doctor, we'll

                take your picture.  Then that VA ID card is

                mailed to your home.  It usually takes about

                seven to ten working days because it comes from
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                Atlanta, Georgia.

                           We also give you a nice little goodie

                bag if you're eligible as a new veteran, all

                kinds of good stuff in there.  So that's how you

                get your VA ID card.  Unfortunately, if you're

                not eligible, you don't get one and you can't get

                those discounts.

                           MS. CLOSKEY:  Okay, but still I think

                that we've talked about this in previous calls,

                previous lunch chats, the sooner that you come in

                the better and what you're saying is --

                           MS. NULPH:  Absolutely.

                           MS. CLOSKEY:  -- there is a little bit

                of a couple days delay, but it's all the more

                reason to come in soon.

                           MS. NULPH:  Right.  Thank you, caller.

                That was a good question.

                           MS. CLOSKEY:  Fantastic.  I have a

                couple more myself.  You were talking about

                financial information and although it sounds like

                the process is very secure and I'm sure it's very

                private when someone comes in in person, what

                happens if someone chooses not to disclose
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                financial information?

                           MS. NULPH:  Well, if you do not

                disclose your financial, most veterans will not

                be eligible for VA benefits.  Once again, as I

                explained before, that took effect in the year

                2003, that all veterans -- well, most veterans

                are to disclose their financial.

                           So we encourage you to do that so that

                you are not rejected.  Like I said, once we get

                that information and send it to our Health

                Eligibility Center in Atlanta, they review it,

                they investigate it.  So you can't go in there

                telling some kind of fictitious numbers.  It

                needs to be truthful.  A lot of people just pull

                that right off of their income tax information.

                           MS. CLOSKEY:  If they brought their

                tax form with them.

                           MS. NULPH:  Exactly.  We'll be able to

                help them with that, also, not their taxes.

                We'll be able to look over their tax information

                and --

                           MS. CLOSKEY:  Figure out what is the

                right number on the form.
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                           MS. NULPH:  Exactly, because it is

                based on gross household income.

                           MS. CLOSKEY:  Okay.

                           MS. NULPH:  Another thing that is very

                good and sometimes people forget this, once you

                put in your gross household income we also ask

                you to list your medical expenses, any monies

                that you paid out of pocket in the previous year

                for medical expenses, health insurance premium,

                copays for doctor visits, copays for medicines,

                dentists, eyeglasses, anything like that can be

                put on our registration form, should be put on

                our registration form and we can deduct that from

                your income.

                           Normally a lot of people, especially

                in their aging with their Social Security and

                their pension, just that deductible brings them

                right in and meets the threshold and they are

                able to be eligible for VA benefits.

                           MS. CLOSKEY:  So the amount that is

                the threshold, is there anywhere that people can

                go before they come in to just kind of look at

                that maybe and get themselves familiar?

                                                                   17

                           MS. NULPH:  Absolutely.  They can go

                online once again at www.va.gov; and there is

                even a calculation screen there that you can just

                punch in there and put in what your income is and

                what your deductibles are and it will let you

                know if you are eligible or not.

                           MS. CLOSKEY:  Okay.

                           MS. NULPH:  Yeah, it's very good.

                           MS. CLOSKEY:  Just a question that

                occurred to me, if your income has changes, let's

                say you come in and at first maybe your income

                will put you above the threshold and for some

                reason you're laid off, what happens then?

                           MS. NULPH:  You're able to redo your

                financial information.  We can do a hardship on

                you if you have a serious illness, if you lost

                your job.  Come in and talk with us so that we

                can go ahead and do the paperwork on a hardship.

                Every year you can do a financial.

                           MS. CLOSKEY:  Okay, so it is a yearly

                thing.

                           MS. NULPH:  It is a yearly thing.  The

                veterans once they are eligible, it's called an
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                anniversary date, and every year you need to fill

                out your financials.  That financial actually

                puts our veterans in priority groups.  There are

                eight priority groups at the VA.  Of course, one

                being the highest with our service connected

                veterans of 50 percent or more and those priority

                groups are there so we can determine if there are

                copays.

                           You can be copay exempt from doctor

                visits.  You can be copay exempt from both doctor

                visits and medicines.  So that's why we have

                those priority groups.

                           MS. CLOSKEY:  It's sort of like trying

                to apply a fairness factor in there or something

                so someone who is really in need gets services.

                           MS. NULPH:  Absolutely.

                           MS. CLOSKEY:  Okay.  Now, once someone

                applies, how do they find out their enrollment

                status?

                           MS. NULPH:  If they are eligible, we

                sort of take over from there.  We put in a

                request to our primary care health techs to get

                them scheduled to get set up with their health
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                team, their primary care doctor, a nurse, a

                health tech, social worker.  They will be

                contacted by phone to get their appointment

                scheduled.

                           MS. CLOSKEY:  Okay.  So once you come

                in, it's almost like the train starts going.

                           MS. NULPH:  Absolutely, absolutely.

                We in pre-registration normally -- not normally.

                We must get those registrations processed within

                seven days.

                           MS. CLOSKEY:  Okay.

                           MS. NULPH:  Once you're eligible, like

                I said, you will be contacted by phone by a

                health tech who will get you scheduled with your

                health care team.

                           If you are ineligible, you will

                receive a letter from our Health Eligibility

                Center in Atlanta, Georgia, telling you that you

                are ineligible at this time.  If you have some

                questions about that, you can certainly always

                call our pre-registration department.  We'll be

                happy to look into it as to why you are

                ineligible and we'll be happy to let you know
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                what your priority groups are or why you are

                ineligible or if you are eligible.

                           MS. CLOSKEY:  Okay.  Let's see if

                there are more questions, again opening the

                lines.  If you've got a question for Janice, our

                program support assistant at VA Butler

                Healthcare, please ask.

                           CALLER NO. 1:  I have another

                question.

                           MS. CLOSKEY:  Fantastic.  Go ahead.

                           CALLER NO. 1:  What if I'm a veteran,

                I signed up before 2003 and I don't want to give

                my income, am I still eligible?

                           MS. CLOSKEY:  I think we were talking

                about that a little bit before.  Maybe you can

                restate that.

                           MS. NULPH:  Yes, if you signed up

                before and did not give your income, if you were

                seen at the VA or if you had -- if we could find

                some records on you, we can grandfather you into

                our system.  There are some dates, '96 to -- at

                this point, I'm sorry, I don't know the last

                date; but we can grandfather you in and we can
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                check and make sure you were in our system

                earlier.  Yes, then you will be eligible.

                           MS. CLOSKEY:  Interesting, okay,

                great.  That's a tricky kind of -- and it may be

                the tricky kind of question that you're facing

                every day; right?

                           MS. NULPH:  Yes.

                           MS. CLOSKEY:  Fantastic.  Thanks for

                asking.

                           CALLER NO. 1:  You're welcome.

                           MS. CLOSKEY:  Go ahead.  Is there

                another question?  I lost you.  Come back.

                Please try that again.  I'm sorry.  Go ahead.  Go

                for it.

                           CALLER NO. 1:  How did you say I could

                obtain a copy of my DD-214?

                           MS. NULPH:  Your DD-214 can be

                retrieved -- there are several avenues that you

                can take for that.  Hopefully you kept it and

                look behind your mother's picture frame and there

                it is; but you can contact your county

                courthouse.  Hopefully you might have registered

                that DD-214 when you did get discharged and you
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                might not remember that, but I bet you did.  You

                can contact your veteran representative in your

                county or you can contact us at the

                pre-registration department and we'll be able to

                help you out in trying to locate that, or you can

                always go online.  That internet is just full of

                information.

                           If you can't remember the website that

                I'm going to tell you, just Google the DD, D like

                in David, D like in David, 214.  It will pull up

                a website called www.archives -- that's

                A-R-C-H-I-V-E-S, .gov.

                           On that website it will tell you how

                to obtain your DD-214.  You do it right online

                and they will mail it to you.  It usually

                takes -- we try and say a week, but give them at

                least two weeks because they get pretty busy

                because they've got to go to St. Louis and they

                mail it to your home.

                           MS. CLOSKEY:  That's an important

                resource for everyone.

                           MS. NULPH:  It is, it is.  Does that

                answer your question.
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                           CALLER NO. 1:  Very informative.

                           MS. CLOSKEY:  Thank you very much,

                great.

                           CALLER NO. 1:  Thank you.

                           MS. CLOSKEY:  I have a couple things I

                wanted to ask as we're going through the half

                hour here.  We talked about enrollment status and

                the ID cards; but if someone has questions -- it

                sounds like the web is a great resource -- but is

                there a way people can get information by phone?

                           MS. NULPH:  Absolutely, and we

                encourage you to give us a call.  We are there

                for you.  We are there for you veterans.  You

                served.  Let us serve you.  The phone number in

                pre-registration -- we have a couple different

                ones.  The local number is 724-477-5011.  The 800

                number is 1-800-362-8262 and ask for Extension

                5011 or ask for the pre-registration department.

                           We are always happy to assist any of

                our veterans with any questions.  We get all

                types of questions.  We're the information center

                and we love it.  We love it because if we can't

                answer the question, we'll find out who can for

                you.

                           MS. CLOSKEY:  And I can testify that

                Janice is great fun to talk to so no wonder she

                gets so many questions.  It sounds like the whole

                team is very good.

                           Now, Janice, is there one final thing

                you would like people to take away from our chat?

                           MS. NULPH:  Well, as I mentioned

                before, we would love for all of our veterans to

                register.  It's very important.  Like I said, you

                served, now let us serve you.  Even though you

                think I don't need it, I don't want it, I'm not

                eligible, let us make that determination.  You

                might not need it today, but you might need it

                down the road.  So please get involved, get

                registered and let us just be there to serve you.

                           We appreciate all of you veterans.  We

                thank you so much for serving and just come and

                see us.  Come and talk with us.  Stop by.  Stop

                by the VA.  Take a look around.  That VA is the

                best kept secret in Butler.  It is beautiful.

                The doctors are wonderful.  The facility has been

                remodeled.  Our staff, our staff is -- you won't
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                find any better staff at the VA.  So please stop

                in and see us.  Talk with us.  We've got lots of

                information we can hand out.  We've got lots of

                information that we can give you.  That's what I

                would like to leave with our veterans today.

                Thank you.

                           MS. CLOSKEY:  Thanks, Janice.  You're

                a veteran yourself, are you not?

                           MS. NULPH:  I am a veteran.  Yes, I

                am.  After high school I went into the Army.

                           MS. CLOSKEY:  That's fantastic.  So

                you can relate to this.

                           MS. NULPH:  I can.  I can.  It was

                during the Vietnam War.  So those Vietnam

                veterans, I'm watching for you.  I want you to

                come see me.  You guys are eligible.  You deserve

                it.  We want to welcome you home.

                           MS. CLOSKEY:  Thanks so much, Janice.

                That's fantastic.  Thanks everyone for tuning in

                and for the great questions, really informative

                answers there.

                           Of course, we do this every month and

                so next month we'll be talking about Agent
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                Orange, in fact.  We have a whole series of

                things planned for the rest of the year and you

                can check that out on our Facebook page.  That is

                facebook.com/vabutlerpa.

                           We've got a Twitter account,

                twitter.com/vabutlerpa.  Of course, we have our

                website, www.butler.va.gov.  Thanks very much for

                calling in and we'll see you next time.  Take

                care.

                            (End of audio recording.)

