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                               MS. CLOSKEY:  Hello, and welcome to

                  the VA Butler Healthcare Brown Bag Lunch Chat.

                  I'm Cynthia Closkey and our topic today is the

                  VA's Health Promotion and Disease Prevention

                  Program.

                               Health promotion and disease

                  prevention clinical interventions are seamlessly

                  integrated into all elements of our veterans'

                  healthcare and they are provided in a variety of

                  ways to match the veterans' needs and

                  preferences.

                               Evidence based health promotion and

                  disease prevention services are focused on nine

                  core healthy living messages and are integrated

                  into clinical care delivery throughout all

                  medical centers and affiliated community based

                  outpatient clinics.

                               Here to talk with me today about --

                  and here is the nice thing, Health Promotion and

                  Disease Prevention is quite a mouthful; and,

                  fortunately, we have a little acronym for that

                  which is HPDP.  So here to talk with me today

                  about HPDP is Karen Dunn.
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                               Hi, Karen.

                               MS. DUNN:  Hi, Cindy.

                               MS. CLOSKEY:  Karen is the HPDP

                  program manager at VA Butler Healthcare.  As the

                  program manager she establishes, maintains and

                  serves as chair person of the facility HDPD

                  program committee.

                               In her position she also serves as

                  communication liaison between the VISN HPDP

                  program leaders, the Veterans Health

                  Administration National Center For Health

                  Promotion and Disease Prevention and the facility

                  HPDP program committee.

                               She also serves as subject matter

                  expert related to evidence based health promotion

                  and disease prevention; and, of course, she and I

                  talk every month on the Veteran Connection cable

                  show on local Armstrong Channel 10.

                               So, folks, we're going to be

                  talking about this today.  If you're listening

                  live and want to ask a question, we've got some

                  options for you.  If you have dialed in by phone,

                  we are going to open up the lines a few times
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                  during the call, probably about ten or fifteen

                  minutes in.

                               If you're listening online through

                  the TalkShoe website, type your question into the

                  chat window, we'll see it and we'll take it from

                  there.

                               Okay.  So, Karen, tell us a little

                  bit about this program, Health Promotion and

                  Disease Prevention.  When did it start, what

                  brought it about?

                               MS. DUNN:  Well, the program

                  started a few years ago.  I'm actually going on

                  my second year at VA Butler.  So why we started

                  it is because veterans, and pretty much the whole

                  population, have a huge burden of chronic

                  illness.

                               About half of the U. S. population,

                  in the whole about one out of two adults, suffer

                  from more than one chronic disease.

                               MS. CLOSKEY:  That's a really

                  great -- that's a huge percentage.

                               MS. DUNN:  It is and chronic

                  conditions, most all of them, are based on poor
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                  health behaviors and inadequate preventative

                  care.  So why this happened with VHA is because

                  they see this as a problem and I'm sure they have

                  seen it a while back and we're now getting really

                  into it with the HPDP program, so they are going

                  to do a strong emphasis on health promotion and

                  disease prevention in all areas of VHA.

                               So how that happened was they hired

                  one person for each facility throughout all of VA

                  and we're in charge of the program as the program

                  manager and that's how they are running it at

                  this point.  There are two people that are

                  involved in the program.

                               So we are shifting from the focus

                  of disease management to patient centered focus

                  on the health of veterans.

                               MS. CLOSKEY:  So if you can keep

                  people from becoming ill in the first place, then

                  you are saving money and everyone's quality of

                  life is better.

                               MS. DUNN:  Right, and that's where

                  we come in.  You know, as we provide the care to

                  our patients, we have the opportunity to promote
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                  the lifestyle changes and choices that can help

                  veterans improve their quality of life.

                               I can give you a few statistics,

                  not everybody likes statistics, but they are out

                  there.  The CDC says that 75 percent of the

                  nation's healthcare spending is treating chronic

                  disease.  80 percent of all chronic diseases are

                  preventable, and that's from the World Health

                  Organization.

                               Chronic disease is the No. 1 cause

                  of death and disability in the United States, and

                  the chronic diseases that we are speaking of

                  mostly are heart disease, cancer, stroke, COPD,

                  which is chronic obstructive pulmonary disease,

                  and diabetes.

                               MS. CLOSKEY:  So how is the VA

                  tackling these burdens, the burden of these

                  chronic illnesses?

                               MS. DUNN:  What we're doing to

                  tackle the burden in general is reducing the rate

                  of tobacco use, unhealthy eating, physical

                  inactivity and problem drinking.  This is going

                  to pay off significantly through lower rates of
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                  cardiovascular disease, lower rates in stroke,

                  less diabetes and cancers; and the whole aspect

                  in general is to enhance the veterans' quality of

                  life.

                               So obviously prevention services

                  save lives.  The most common chronic diseases can

                  be prevented as long as people live healthier, a

                  healthier lifestyle.  VHA recognized this and

                  they have developed a set of initiatives which

                  are referred to as the VHA Preventative Program

                  and that includes the HPDP program which is kind

                  of like an umbrella all over some of the other

                  programs we already have.

                               So you have the challenge of not

                  only to prevent a further progression of the

                  existing disease but proactively prevent or delay

                  the onset of a disease they don't already have.

                               MS. CLOSKEY:  Okay.  Now, at VA

                  Butler Healthcare how does this work?

                               MS. DUNN:  Like I said previously,

                  the HPDP program consists of me -- I'm the

                  program manager -- and we have another person, a

                  health behavior coordinator.  She's a
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                  psychologist.  Her name is Lisa.  We are

                  integrating our program with primary care.

                               So what we do basically, we work

                  with other prevention program staff members, such

                  as the MOVE coordinator, the veteran health

                  education coordinator, the My HealtheVet

                  coordinator and members of the PT PACT team like

                  the primary care team and all staff involved in

                  primary care.

                               So we are coordinating some of the

                  prevention activities with the employee wellness

                  coordinator, voluntary services coordinators,

                  public affairs office and some of the members of

                  the community relations and quality management

                  team.

                               But our main work is to organize

                  some activities at the facility level to support

                  the integration and prevention services into

                  primary care and clinical care in general and to

                  provide some clinical care as appropriate.  Lisa

                  does some clinical care with veterans.

                               We are doing a lot of training with

                  staff to help them move into this new transition
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                  and the different ways to provide care.  So we're

                  doing a lot of education and training with staff

                  with lifestyle health coaching.  We have a

                  program called Reach For Success.  We train them

                  in motivational interviewing and share the

                  decision making with the veterans.

                               So the training provides the

                  clinical staff with the tools necessary so they

                  can appropriately counsel, communicate with the

                  veterans so they can make these lifestyle changes

                  to improve their health.

                               We do a lot of training in relation

                  to address the core messages, the nine healthy

                  living messages for the HPDP program.

                               MS. CLOSKEY:  So in other words,

                  kind of your -- I'm sure a lot of the people that

                  are on staff that you're interacting with and

                  coordinating with there are aware of these

                  messages, but you're kind of reinforcing them or

                  maybe expanding on them.  Is that kind of how it

                  works?

                               MS. DUNN:  We are and the messages

                  aren't what you can say are new, it's just being
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                  brought out into the forefront so that staff and

                  veterans and the community at large are more

                  aware of them.  That's why we're doing a lot of

                  training and a lot of outreach and just getting

                  the information out there to the veterans and

                  staff and to the community in general.

                               MS. CLOSKEY:  I imagine part of

                  what helps with training the staff is giving them

                  tools so that if they are interacting with

                  veterans they have ways to convince people that

                  this is a good thing to do and --

                               MS. DUNN:  Right, and that goes a

                  lot to the motivational aspect of the training.

                  That helps the staff, you know, think differently

                  on how to communicate with veterans.  Because

                  it's easy when somebody says, oh, I'm not going

                  to quit smoking, instead of finding out what is

                  the reason or how does that affect our lives and

                  how to change that and get them to see, you know,

                  not just the benefits but why they really want to

                  change and I'm not telling them to do it.

                               MS. CLOSKEY:  Right, and also these

                  kind of changes are hard to do.  It certainly
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                  seems like there is a lot of media coverage right

                  now on how you change a habit, why they are hard

                  to break, so I can see there is a lot of training

                  that would need to happen, just everyone trying

                  to develop new tools and new ways to help

                  everyone improve, right?

                               MS. DUNN:  It is and a lot of these

                  things are coming down from national and that's

                  how we kind of spread them out to staff from our

                  program.

                               So what we're doing is, like I

                  said, a lot of that training because it's a

                  different way for clinicians to speak to their

                  veterans.  It's a lot easier to take no and move

                  along than it is to move into the conversation

                  and find out why the answer is no or is it really

                  no or do I really want to find out why they are

                  saying no.

                               MS. CLOSKEY:  Right.  So you talked

                  about the nine healthy living messages.  What are

                  the magic nine?

                               MS. DUNN:  We have the nine, be

                  involved in your healthcare, be tobacco free, eat
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                  wisely, be physically active, strive for a

                  healthy weight, limit alcohol, get recommended

                  screening tests and immunizations, manage stress

                  and last one is be safe which includes falls,

                  sexually transmitted infections and motor vehicle

                  crashes.

                               MS. CLOSKEY:  That covers quite a

                  lot of stuff, those nine messages; but it's more

                  than just those words, right?  There is a little

                  bit to each one of them?

                               MS. DUNN:  Right.

                               MS. CLOSKEY:  Do you have to

                  memorize -- as HPDP program manager, do you have

                  to memorize these or recite them?

                               MS. DUNN:  No, we say them a lot so

                  they are pretty much --

                               MS. CLOSKEY:  They are pretty much

                  burned into your mind, sure.

                               MS. DUNN:  We want everyone on

                  staff to realize, too, that some of them are

                  really related.  Some of them we already have

                  programs for which we are enhancing.  We are just

                  getting the messages out there so everyone is
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                  aware.

                               MS. CLOSKEY:  Okay.  Well, let's

                  talk about each one of them, if we can.  When you

                  say be involved in your healthcare, what does

                  that really mean?

                               MS. DUNN:  What that means for us

                  is to have our veterans involved and it's great

                  for us that they actually came in.  It's hard

                  when people don't even come in for an

                  appointment.  So what we want them to do is be

                  involved in their healthcare which is to actually

                  show up and be present.

                               So what that kind of means is we

                  want them to come with accurate, complete

                  information.  Tell us about your current health

                  problems, your past health problems, what past

                  illnesses have you had, hospitalizations,

                  medicines to include your prescriptions, your

                  over-the-counters, your herbs, vitamins, whatever

                  they are taking because a lot of those things

                  interact and people don't realize, anything

                  related to their health because the bigger

                  picture we get the better they can be treated.
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                               MS. CLOSKEY:  So really being kind

                  of like -- taking your health not for granted but

                  being involved and knowing that it's important to

                  share, not be shy, I guess, about say what's

                  really going on.

                               MS. DUNN:  Right, and that's

                  completely different for patients.  Even as a

                  patient in general, when you go to the doctor,

                  what do you do?  You normally sit there, they ask

                  you a bunch of questions and you answer them and

                  you don't really ask a whole lot.

                               But what we're trying to do is

                  change that and have people ask questions,

                  possibly have some questions already written

                  down, ask why this or why that or question

                  whatever is being presented to you because it is

                  your health.  You have to take care of yourself

                  before you worry about what someone else wants

                  you to do.  You kind of have to fit it into your

                  lifestyle.

                               MS. CLOSKEY:  It's tricky, I mean I

                  think people -- I know from my experience I go to

                  the doctor and I'm a little intimidated by the
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                  experience and sometimes I maybe will not know

                  exactly what's being said to me but I won't

                  always ask for good detail or clarification

                  because the doctor seems so busy.  I don't want

                  to bother them, but really I do need to get

                  engaged and really make sure I understand.  It's

                  okay to like take notes and --

                               MS. DUNN:  Definitely.  We

                  encourage to bring people with them.  Even if you

                  are necessarily younger or intelligent, it's a

                  whole different ball game when you go to the

                  doctor.  It's all medicine and once you're in

                  that field -- even if you're in the field, I have

                  gone to the doctor on many occasions and have

                  forgot to ask questions I wanted to ask and then

                  you're like, oh, my God, I didn't ask that.  So

                  it's good to write it down before you get there

                  or bring somebody with you if it's a complicated

                  visit or even just a general visit.

                               Because some of our veterans have

                  doctors on the outside and we want to coordinate

                  that, so they need to bring information in to

                  provide that and ask questions so that they are

                                                                   16

                  coordinated care.

                               MS. CLOSKEY:  Sure.  Okay.  So

                  that's the first one.  The next one, be tobacco

                  free, that sounds like it's probably

                  straightforward but maybe there is more to it.

                               MS. DUNN:  It is pretty

                  straightforward.  We do want people to be tobacco

                  free and what we're saying with that is don't use

                  tobacco in any form.  People normally think of

                  tobacco as cigarettes.  Well, that isn't really

                  the case.  We have cigars.  We have pipes,

                  chewing tobacco and the electronic or smokeless

                  cigarettes, which are not approved by the FDA but

                  they are out there.  So, you know, it includes

                  those.

                               The whole message on being tobacco

                  free, we want people to know that quitting

                  tobacco is the single most important thing they

                  can do for their health and the people around

                  them, so their family members or their friends,

                  because if you're smoking we're inhaling the same

                  thing in the area that you're in.

                               We have things to help veterans
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                  quit.  We have tobacco cessation classes.  We

                  have support groups.  We have positive lifestyle

                  coaching and nicotine replacement therapy is

                  available through their primary care physicians.

                  So it's there.  We just want to make sure they

                  know it.

                               MS. CLOSKEY:  It's a tough habit to

                  break, I understand.

                               MS. DUNN:  It is a horrible habit

                  to break and it's one of the worst things

                  addiction-wise there is.  Even some of the harder

                  things that are out there, you would think, but

                  nicotine is the worst and it takes multiple

                  attempts.  So we want people to know that, also.

                  Even though you have tried to quit five times,

                  No. 6 might be the one that works for you.  We

                  just want them to keep trying.

                               MS. CLOSKEY:  Then eating wisely,

                  there are so many messages out there about what a

                  person should or shouldn't eat and all of those

                  things; but I think just being aware of eating is

                  important, right?

                               MS. DUNN:  It is and it's obvious.
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                  Most people know what is good to eat, so we're

                  telling -- we want our veterans to eat a variety

                  of foods and vegetables and fruit, whole grains.

                  They can have fat free or low fat milk or milk

                  products.  Limit fats, the total fat, sugar and

                  alcohol.  That's the shortened version of it all,

                  but that kind of covers most of it.

                               Our canteen services have changed a

                  lot of what they are doing.  They are offering

                  healthier options to our veterans and are calling

                  it smart choices and the menu offers things that

                  are under 500 calories.  You can eat a meal for

                  under 500 calories while you are there.  So

                  that's available to our veterans, community

                  members and employees.  So we are pushing that

                  message that way, too.

                               MS. CLOSKEY:  Great.  So that's

                  three of our nine.  What's the next one?

                               MS. DUNN:  The next one is be

                  physically active and the main message for that

                  one is just to avoid inactivity in general.

                  There is a recommended 150 minutes of physical

                  activity, which sounds like a lot when we say it.
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                  It does sound like a lot, it's 150 minutes, and

                  people are busy so how do you fit that into your

                  schedule?  We try to --

                               MS. CLOSKEY:  But that's per week?

                               MS. DUNN:  It is per week, per

                  week.  What we try to tell people is every ten

                  minutes counts.  So if you are busy, you do work,

                  say you have a ten minute break, run up -- not

                  run, you can walk, whatever works for you, up and

                  down the steps or around the building.  That's

                  still increasing your physical activity.  The

                  best thing to do, when you're at home after

                  dinner is, if you can fit it in, a half an hour

                  walk.  That will give you your 30 minutes and you

                  can get your 150 minutes in five days.  You can

                  do it in any way, shape or form.  It's just any

                  activity is better than no activity.

                               What we are also talking about is

                  the strengthening exercises which we recommend

                  twice a week.  That can be as simple as just

                  using a resistance band or hand held weights,

                  anything to get the weight with the body moving.

                               MS. CLOSKEY:  For the strengthening
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                  exercise, what is that for?  Is that for the

                  muscles themselves or the bones or --

                               MS. DUNN:  It's both.  That will

                  help as we get older so you have stronger bones

                  and muscles and that will help you prevent

                  fractures and things like that.

                               It doesn't matter the age on any of

                  this stuff, it's relevant to anyone.  It's

                  obviously better if you're older and you haven't

                  done it to do it slowly, but you still want to

                  incorporate that into your life.

                               MS. CLOSKEY:  I have seen some

                  articles recently in the news about the effects

                  of activity like this on your brain, that the

                  more physically active you are the better you can

                  not only just be healthier, which is what you

                  were just saying, but also stave off dementia and

                  continue to develop and continue learning all

                  through your life.

                               MS. DUNN:  You're absolutely right.

                  I have seen many research articles on that where

                  they have studied so many people and they have

                  people with no activities or even just doing
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                  puzzles and things like that to keep the brain

                  moving, but it's the activity part that has been

                  incorporated in many research where people

                  definitely have staved off dementia for a while

                  if not at all.

                               MS. CLOSKEY:  So what we need to do

                  is park in the far side of the parking lot

                  whenever we go to the grocery store --

                               MS. DUNN:  There you go.

                               MS. CLOSKEY:  -- and take a walk

                  after dinner and lift some milk jugs every day.

                               MS. DUNN:  That will work.  It

                  doesn't have to be anything fancy or

                  professional, just kind of work it into what

                  you're doing.  You're exactly right.  Parking far

                  away in the parking lot, who does that?  Not that

                  many people, right?

                               MS. CLOSKEY:  Everyone sort of

                  circles until they get the closest spot, right?

                               MS. DUNN:  It's true.  You can

                  increase your activity just by doing that or if

                  you park a far away at work or when you go

                  grocery shopping, take one bag in at a time.  Do
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                  we do that?  No, we probably take in ten and --

                               MS. CLOSKEY:  But that's part of

                  your weight training.

                               MS. DUNN:  Exactly.

                               MS. CLOSKEY:  Okay, so physically

                  active, great.  Then what's next?

                               MS. DUNN:  Strive for a healthy

                  weight.  That's kind of related.  What we like to

                  say about that is if you need to lose weight,

                  even losing a little bit of weight helps.  If you

                  look at the big picture and say, oh, my God, I

                  need to lose 50 pounds, well, that's probably not

                  the way to look at it.  If you even lose ten, ten

                  percent, five percent, is such a huge impact on

                  your health.  That's kind of how we are putting

                  that out there.

                               To have a healthy weight, you've

                  got to balance the calories in with the calories

                  that you burn.  That's kind of what we talk

                  about.  We have a great weight management

                  program.  It's called MOVE.  It focuses on a

                  lifestyle change.  We don't use the D word,

                  that's diet, because if diets worked nobody would
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                  have a problem, right?  Pretty much everyone has

                  been on a diet and that doesn't work.

                               So lifestyle change is what they

                  focus on.  They look at the behavioral aspect of

                  why people overeat or eat for whatever reasons

                  and things like that and physical activity, so

                  it's a great program.

                               MS. CLOSKEY:  Okay, so that's the

                  MOVE program and I like the idea of lifestyle

                  change, anything other than dieting because diets

                  are no fun for anyone.

                               MS. DUNN:  No, and they don't work.

                               MS. CLOSKEY:  Next we have?

                               MS. DUNN:  Limit alcohol and they

                  worded that pretty wisely, I think.  Limit is

                  better than no alcohol because what we're saying

                  is if you're going to drink, drink in moderation,

                  if at all.  So for women it's one drink per day

                  and men it should not be more than two drinks per

                  day, and that's kind of what the recommendation

                  is to be in that recommended healthy level of

                  alcohol.

                               MS. CLOSKEY:  Sure, okay.  What's
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                  our next -- I haven't been keeping count.  We are

                  up to No. 7, I think.

                               MS. DUNN:  Six.

                               MS. CLOSKEY:  Six, okay.

                               MS. DUNN:  No, we are on seven.  We

                  are on get recommended screening tests and

                  immunizations.  That's a kind of big topic

                  because there are many screening tests and

                  immunizations and medications that are

                  preventative, but we want them to get the ones

                  that are right for them depending on their age

                  and gender and their health status.  There are

                  specific ones that are meant for whatever portion

                  you're in, you know, if you're 50, if you're a

                  woman, it depends where you're at.

                               So we recommend for the basic ones

                  that are pretty standard out there the flu

                  vaccine every year.  The tetanus shot should be

                  every ten years; and depending on the age,

                  everyone should get a pneumonia shot.  That's

                  kind of just the little ones, but there are

                  plenty of preventative screenings for cancer, you

                  know, just different things out there that people
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                  should be taking advantage of.  It's way better

                  to find out at the beginning of something than to

                  find out way at the end that you have breast

                  cancer or that type of thing so the screening --

                               MS. CLOSKEY:  Before it's too lot

                  for a lot of treatment options to --

                               MS. DUNN:  Right, and the treatment

                  works a lot better if something is Stage 1 than

                  something that's Stage 4, so that's why the

                  screening and the testing is very important.

                               MS. CLOSKEY:  And I imagine the VA

                  has guidelines then.  So if you are coming into

                  the VA regularly for your health care and if

                  you're engaged at your earlier point and involved

                  in your health care, then the VA is ready to tell

                  you which are the best screenings for you and the

                  important ones at this time?

                               MS. DUNN:  They do and we have very

                  good things set up with each patient's medical

                  record.  When they come in, even if they come

                  yearly, they will give them reminders to the

                  clinical staff to say, hey, your veteran is ready

                  for a flu shot or it's time for them to have a
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                  chest x-ray or their mammogram is due, things

                  like that.

                               So it's very nice reminder-wise if

                  the veteran doesn't remember, which pretty much

                  could be the case, but at least the clinical

                  staff is ready to set that up.

                               MS. CLOSKEY:  Fantastic.  Now we

                  are up to No. 8.

                               MS. DUNN:  We are, it's manage

                  stress.

                               MS. CLOSKEY:  This is a hard one.

                               MS. DUNN:  Everyone experiences

                  stress in some form, but it's a good thing for

                  some people.  They can maybe get more things done

                  and things like that; but when stress gets to be

                  too much over a long period of time, causing

                  physical and emotional issues, that's when

                  someone needs to seek some assistance.  So we

                  have many different support groups related to

                  stress and things like that at the VA, so we

                  offer those for people who are having trouble

                  managing with their stress, PTSD or just basic

                  stress management.  We have problem solving
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                  groups, things like that, that help people deal

                  with everyday stressors in life because your

                  health and well-being can be a lot better when

                  the stress is managed.

                               MS. CLOSKEY:  Fantastic.  All

                  right.  So what's our last one?

                               MS. DUNN:  Be safe, this is what I

                  call the catch-all because there are three topics

                  under be safe, sexually transmitted infections,

                  falls and motor vehicle crashes.  This topic kind

                  of just includes actions you can take to protect

                  yourself and those that you love from harm.  I

                  think they kind of just put that in here, as I

                  said, a catch-all topic.

                               Motor vehicle crashes are a problem

                  with people that are coming back from deployment.

                  They have done studies on that, that they have a

                  lot of crashes.  We do talk about wear your seat

                  belt, don't text and drive, you know, the basics,

                  but just rehash them with people.

                               Falls are an issue with some of our

                  elderly veterans.  We do have safety nets in

                  place for that.  People come out to the home and
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                  do a safety inspection of their home to see if

                  there are any issues with falls.

                               Sexually transmitted infections, we

                  do talk about that with our veterans.  We do go

                  over those things when they get back from

                  deployment and things like that.

                               MS. CLOSKEY:  Okay.  Well, those

                  are nine really important, really interesting

                  guidelines that, as you were saying, they are

                  sort of like common sense and yet so important to

                  kind of echo to kind of keep reinforcing them all

                  the time.

                               MS. DUNN:  Right.

                               MS. CLOSKEY:  Let's take a moment

                  here to see if we've got anyone out there

                  listening.  We've got lots of people listening.

                  That's fantastic.  Does anyone have a question

                  for Karen Dunn?

                               CALLER NO. 1:  Hi, yes.  I was just

                  wondering what type of services the HPDP program

                  offers?

                               MS. CLOSKEY:  Great question.

                               MS. DUNN:  The HPDP program crosses
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                  over to many other programs that are offered at

                  the VA Butler Healthcare, kind of like an

                  umbrella effect.  We are involved with the MOVE

                  program, as I mentioned that.  That's the weight

                  management program.

                               That program is offered in many

                  different formats, so it's very veteran friendly.

                  It's available in 12-week sessions where the

                  veteran comes to the location to get the class or

                  it's available as a self-management group where

                  they can come to one class and do all of the

                  class work or actually I should say the homework

                  kind of thing at home.

                               It's available through telehealth

                  where they get a machine attached to their phone

                  and the information is sent through the phone

                  lines to a clinical person at the VA that will

                  evaluate that.

                               It's also available through a new

                  program that we have.  It's called the telephone

                  lifestyle coaching.  It's a pilot program that we

                  are very happy to be involved in at VA Butler.

                  25 facilities throughout the VA are involved in
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                  the TLC program.

                               What that is is a health coach on

                  the phone, the program is done the same way, it's

                  just done over the phone.  So it's a very nice

                  program that's available for veterans that are

                  working, they have a busy schedule, they don't

                  have transportation to get back and forth or they

                  live really far away from our facility.  So what

                  they can do is get the same information in a

                  different format and have the same outcome

                  hopefully as the veterans who are attending the

                  classes themselves.  And the TLC program covers

                  six of the nine healthy living messages.  They

                  cover strive for a healthy weight, be tobacco

                  free, be physically active, eat wisely, limit

                  alcohol and manage stress.  That's a nice program

                  that we are running.  It's a two-year pilot and

                  it will end next June.

                               We're also integrated in with the

                  tobacco cessation program.  They have classes on

                  the third Tuesday of every month and they have

                  support groups on the first and third Tuesdays of

                  every month.
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                               That program is involved where you

                  come to class, you get the information and then

                  you hopefully can come to the support groups.

                  Nicotine replacement therapy is available at that

                  class.  Like I said, you can also get the same

                  information through the TLC program, the

                  telephone lifestyle coaching, to quit smoking.

                               I do have some numbers, if you

                  would like me to give them, about the different

                  programs.

                               MS. CLOSKEY:  That's a good idea.

                               MS. DUNN:  For the MOVE program,

                  which is the weight management program, veterans

                  can call 724-282-5504.  For information on the

                  telephone lifestyle coaching, the TLC program,

                  veterans can call 724-285-2292; and for

                  information about tobacco cessation, they can

                  call the Lead Commission at 724-287-2738.

                               MS. CLOSKEY:  That's a terrific

                  series of programs, great question.  Thanks so

                  much, caller, for asking that.  Now, this is a

                  lot of stuff that we've got here.  How do you get

                  this information out to veterans about all of the
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                  programs that are available?

                               MS. DUNN:  We do a number of

                  different things.  Weekly I post notes on our VA

                  Butler Facebook page we call health and wellness

                  notes.  They can be accessed by veterans or the

                  community at large at

                  www.Facebook.com/vabutlerpa, and these notes

                  frequently are focused on the nine healthy living

                  messages or other topics that are related to

                  health promotion and disease prevention.  So we

                  want veterans or anybody to read our notes, make

                  comments or questions and we can answer them on

                  Facebook.

                               MS. CLOSKEY:  That's one of the

                  really great things about Facebook is that anyone

                  can sort of ask a question and engage and it's

                  right there.  Many people spend so much time on

                  Facebook, it's nice to have something else along

                  with Farmville, that kind of thing.

                               MS. DUNN:  It is and I put a lot of

                  our information about the program on there.  So

                  if there is a new program, our new pilot or

                  whatever it may be, I try to put it on there so
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                  people are aware.

                               MS. CLOSKEY:  Terrific.  Then what

                  else do you have?

                               MS. DUNN:  I think you previously

                  mentioned I'm on all of the cable shows for VA

                  Butler, Veteran Connection.  I talk about one of

                  the messages on each of the shows, so each

                  message is covered or we're covering them as we

                  go.

                               We also have the HPDP program

                  committee.  We organize events for veterans, for

                  community members, employees.

                               We have an event that's coming up

                  in collaboration with our employee wellness

                  coordinator.  It's the National VA 2K Event.

                  It's going to be on May 16 from 11:00 a.m. to

                  3:00 p.m. at VA Butler Healthcare, and what that

                  is is a 2K walk.  That's to benefit our homeless

                  veterans and to promote health and wellness.  So

                  we're hoping to get people involved in that and

                  get more community involvement.  It's a great way

                  to jump start and promote adding some physical

                  activity and helping our homeless veterans all at
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                  the same time.

                               MS. CLOSKEY:  Fantastic.  Are there

                  other activities that you have?

                               MS. DUNN:  We always have something

                  coming up and what they can do is check VA

                  Butler's Facebook page on the events tab and

                  usually all of our information for future events

                  is on there.

                               Like last month we had an event for

                  National Public Health Week where we had someone

                  that was a subject matter expert at the desk in

                  primary care on topics such as mental and

                  emotional well-being, alcohol, tobacco and other

                  drugs, active living and healthy eating,

                  reproductive and sexual health and communicable

                  diseases.  So it was held every day the first

                  week of April and we were right there where the

                  veterans were coming in and the information was

                  available.

                               We're also going to have a health

                  fair during the VA 2K with information on all of

                  our programs and screenings for the veterans.

                  When they attend, they can take part in that,
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                  too.

                               MS. CLOSKEY:  Great.  And that's

                  coming up on May 16.

                               MS. DUNN:  May 16 from 11:00

                  to 3:00.  It starts at the auditorium in VA

                  Butler.

                               MS. CLOSKEY:  Fantastic.  Now,

                  Karen, as you're sort of thinking of the folks

                  that are listening here, what would you like them

                  to kind of carry away?  We have the nine

                  messages, but what would you like them to think

                  about?

                               MS. DUNN:  Just have them know

                  lifestyle change in general is hard, so we're

                  here to help you.  I think just this program in

                  general is a wonderful thing because it's been

                  out there a long time where it should have been

                  the focus, but it hasn't been.  We focused on

                  chronic disease prevention -- not prevention,

                  maintenance basically.  Once you have a chronic

                  disease it's really already too late although you

                  can prevent it from getting worse, but we want to

                  get ahead of that and do the promotional aspect

                                                                   36

                  and say, hey, you know, there is a reason why you

                  shouldn't smoke, there is a reason why you

                  shouldn't do this; but, of course, it's your

                  choice and the lifestyle change has to come from

                  the person themselves but we want to have our

                  clinicians and ourselves to be able to get the

                  veterans to see that and just have the

                  information out there.  I think it's a good thing

                  to talk about.

                               MS. CLOSKEY:  So change is hard but

                  you're not alone, you've got tools and other

                  people have changed and you can, too.

                               MS. DUNN:  Exactly.

                               MS. CLOSKEY:  Fantastic, that's

                  great.  Now, the number that you had mentioned to

                  find out more information was 724-285-2212.  Is

                  there a website also for the HPDP program?

                               MS. DUNN:  We don't have our own

                  website for Butler, but there is a national

                  website.  I have www.prevention.va.gov.  Like I

                  said, all of our information is kind of filtered

                  down from national so anything that we would be

                  promoting would be on their website, but a lot of
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                  our information is available on the VA Butler

                  site, too.

                               MS. CLOSKEY:  Great.  The VA Butler

                  site is www.butler.va.gov.  The Facebook page

                  again is Facebook.com/vabutlerpa.  And, of

                  course, don't forget the twitter account which is

                  Twitter.com/vabutlerpa.  You can get your updates

                  wherever you are on your mobile device or on your

                  computer.

                               Of course, we have our cable show

                  every month that I host and Karen and I chat

                  every month about health and wellness ideas and

                  tips.  That's Veteran Connection and you can

                  check your local cable listings to find out when

                  that will air.  I think it might also be On

                  Demand.

                               So, great, this has been a great

                  chat.  Thank you so much, Karen, for sharing all

                  of your information.

                               MS. DUNN:  Thank you, Cindy.

                               MS. CLOSKEY:  And thanks everybody

                  for tuning in and for asking questions.  We

                  appreciate your time.  We'll see you next month
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                  on June 7 at noon when we're going to get an

                  update on construction at Butler VA.  We'll talk

                  to you then.  Have a great month.

                               (End of audio recording.)
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