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Providing News to Our Veterans

THE DAV/VOLUNTEER
TRANSPORTATION PROGRAM

collaborative program that provides transportation for

Veterans, in particular those Veterans who do not have
or who have limited transportation resources, to be able to
access their VA healthcare, whether it be at a VA facility or an
authorized healthcare provider in the community. The program
primarily serves Veterans living in Butler, Armstrong, Clarion,
Lawrence and Mercer Counties.

The unique aspect of this program is that it is volunteer-
based. Volunteers support not only the driver function, but the
scheduling function as well. “Because it is volunteer-based, we
can’t always guarantee a ride,” comments Voluntary Services
Coordinator Andy Pepe. “We can place the transport request
on our schedule, but dependent upon volunteer driver avail-
ability, we may not be able to transport.” This is why volunteer
drivers are always sought to support this program.

Veterans seeking transport should call the DAV /Volunteer
Scheduling office at 724-477-5010 at least two weeks prior
to their scheduled appointment. Pepe states that last minute
requests and early morning or late afternoon appointments
are more difficult to schedule. He encourages Veterans to be
mindful of this when scheduling their appointments. “We
know that appointments and appointment times are
sometimes out of the Veterans control. In these instances, we
will do our very best to try to accommodate their request.”

The program maintains a fleet of 14 vehicles. All of the

j Fhe DAV /Volunteer Transportation Program is a

THIS MONTH IN HISTORY...DECEMBER

1 The American Civil Air Patrol (a US Air
Force Auxiliary) was founded (1941)

7 Bombing of Pearl Harbor (1941)
8 US Enters WWII (1941)

21 Anesthesia was used for the first time in
Britain during an operation at the University
College Hospital in London (1846)

vehicles but one, require Veterans to be ambulatory to be able
to utilize the service. In the latter part of 2018, the program
received its first wheelchair accessible van. Since then, the
program has transported 81 Veterans in wheelchairs who may
not otherwise have been able to access their VA healthcare. The
wheelchair van was made possible through generous donors
within the community. Special thanks to the DAV Chapter
64 and the American Legion Posts 778 and 117 who made
significant contributions to the purchase of this vehicle. “Our
donation is in memory of Robert C. Pegg and in honor of the
service of Jim Herold, both World War II Veterans. Their lives
are a testament to their support of their fellow Veterans and this
is our way of honoring and remembering their service,” states
Dave Roberts, Commander DAV Chapter 64.

Persons interested in volunteering as a driver or a scheduler,
or Veterans interested in utilizing this program for their
healthcare needs, are to contact Andy Pepe at 878-271-6960

for more information. %

TRAVELING FOR THE WINTER

Veterans can continue their VA health care in a
different location while traveling. Simply consult
a Traveling Veteran Coordinator who will ensure YN
appointments, prescription refills, and eligibility are
transferred to an alternate VA medical center. To notify
VA of your upcoming travel, call your local VA facility and
ask for the traveling Veteran coordinator. Notifying VA
four to six weeks in advance of travel is preferred. More

information on seamless care for traveling Veterans can

29 DPledge of Allegiance Recognized (1945)

be found at: https://www.va.gov/healthbenefits/access/

seamless_care.asp
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https://www.va.gov/healthbenefits/access

PARTNERSHIP FOR PUBLIC
SERVICE CREDITS VA FOR
CUSTOMER EXPERIENCE
IMPROVEMENTS

n October 30, 2019, the VA
(O)issued a press release stating that

the nonprofit, nonpartisan
Partnership for Public Service released the
study “Government for the People: Profiles
on the Customer Experience” finding that
VA’s customer experience improvement
efforts are showing positive results.
“Customer Experience is VA’s first priority,”
said VA Secretary Robert Wilkie.

“When Veterans come to VA, it is not up
to them to get us to say ‘yes’. It’s up to us
to get Veterans to ‘yes’ That’s an excellent
customer experience, and we are taking bold
steps to empower our employees with what
they need to provide our Veterans, their
tamilies, caregivers and survivors, a consistent
and world-class experience.”

The insights recognize the establishment
of the Veterans Experience Office as a
catalyst to launch major efforts aimed at
improving online and in-person customer
experiences. Check out the full article,
“Partnership for Public Service Credits VA
tor Customer Experience Improvements.”

BLUE WATER NAVY VIETNAM
VETERANS ACT 2019: LAW EXTENDS
BENEFITS FOR ELIGIBLE VETERANS

2019), was signed into law on June 25, 2019, and takes

effect January 1, 2020. The law extends a presumption of
herbicide exposure to Blue Water Navy Veterans who served in the
Republic of Vietnam and the offshore waters. Blue Water Navy
survivors, and certain dependents may be entitled to benefits if the
Veteran was exposed. To be entitled to VA benefits, these Veterans
must have served between January 9, 1962, and May 7, 1975, and
have one or more of the conditions that are listed in section 3.309(e)
of title 38, Code of Federal Regulations. Check out the fact sheet for
more information.

]P ublic Law 116-23, (Blue Water Navy Vietnam Veterans Act

THE VETERANS
HEALTH LIBRARY
(VHL) HAS A NEW
LINK

to update your web browsers, bookmarks, and anywhere you

link to VHL health content, medication information or health
videos. Although the link has changed, the library’s clinically reviewed
content has not. With more than one million annual page views, the
VHL is the single most reliable source for health information available
to Veterans, their families and clinicians. Visit the Veterans Health
Library today to learn more about health conditions or treatments.
You can also continue to access the VHL from MyHealtheVet.

The Veterans Health Library (VHL) has a new website. Be sure

We want to hear from you! Email amanda.kurtz2@va.gov to share your story with us!

HAPPY HOLIDAYS

The management and staff of the Butler VA
Health Care System wish all of you a very
“bappy and joyous” holiday season. We hope

that you enjoy this time of year with your family

and friends. Be safe, be warm and be a good

neighbor by checking in on those less fortunate

in your community.
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U.S. Department of Veterans Affairs 724.287.4781

brmirsigng ko www.butler.va.gov

Wk ’

butlerva.gov

f

facebook.com/vabutlerpa
=

twitter.com/vabutlerpa

353 north duffy road . butler pa 16001 Ev
www.butlerva.gov/news/

— % —— MediaCenter.asp


www.butler.va.gov
www.butler.va.gov
facebook.com/vabutlerpa
twitter.com/vabutlerpa
www.butler.va.gov/news/MediaCenter.asp
www.butler.va.gov/news/MediaCenter.asp
https://
ourpublicservice.org/publications/
government-for-the-people-profiles/
https://
ourpublicservice.org/publications/
government-for-the-people-profiles/
http://www.va.gov/opa/pressrel/pressrelease.cfm?id=5346
http://www.va.gov/opa/pressrel/pressrelease.cfm?id=5346
https://www.va.gov/Blue_Water_Navy_Factsheet.pdf 
http://www.veteranshealthlibrary.va.gov
http://myhealth.va.gov
mailto:amanda.kurtz2@va.gov




Accessibility Report





		Filename: 

		12.19 Front and Center to WEB acc.pdf









		Report created by: 

		Christine Hagan, General Manager, hagan@thatsgratitude.com



		Organization: 

		That's Gratitude







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

